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~ neyuirement for lass actions
® Recavery of all warrantor
*“foat-dragging™ cosls for
plaintiffs

o The manulacturer buying back

a “lemon™ cven under a limit-
ed warranty. Here, consumers
could be allowed 1o sue pnder
Magnuson-Mass, and alsn keep
angd usc the car durmg the dis-
pule.

® If the avtumaker docs not

sdop! & voluntary.impartial
pracedure {or settling dispules,
Congress should impose man.
dalory processés

These are the recommendalions
made by the task force. The group
concedes, However, “Improved in-
formation plus improved warranty
perinimance are prohably the most
that can be donc reparding 99% of
defects ™

It admits, too, thal “devising a sat-
isfactory system of consumer in-
formation is not easy for so complex
s picce of equipment” as a car.

To fill that void, thé FTC has
joined hands with the National
Highway Traflic Safety Adminis-
tration to develop an information
system for public disclosure of dura-
bility, rcliability and crash-worth-
incss

For “scriovs and cgregious” de- -

fects, the repost suggests “special
atication ™ A lrigger would be set
by examining three aicas: “the

umber of cars allected, the poten.
ri:sl damage, or cost of 1epairing the
delieet ta the consumer, and time
{milcage or age of the car}™

I the trigger is activated, the
staff secommends blasting the man-
wfacturer with public. notice to all
potential buyers, by stickers in the
ajndow of aflected new cars and
mandatory inclusion in company
advertising for the tnnde]l Notice 1o
all existing buyers together with an

“olfer o 1cpair of compensale should

foliow:
This action wauld shl't the cost of

2 desipn defect 1o the aato maker
ln)' depressing, the price ol the un-
sold cars and increasing the cost of
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1epairs, compensation and nolifica-

. tlon, the stall foresces

Manufacturces “must be faced
with the pruspect of having tu pay
the vosts shauld a2 delect slip
through their testing,™ the reporl
stated. Olhcrmsc lluc) would Ix: in-
clincd to “undertest.” -

Yet, under mosl actions involving

recalls {or faulty mechanisms, car
- makers_usually incur the cost of et
“pairs themselves al “franchiscd re-
. pair shops.
in any event the staff admits,
“More testing would raise the price
of cars, but would spread the risk
and reduce cost to thase buyers who
got stuck with defects after buy-
ing." .
FTC policy planning director
Robert B Reich told Automolive
Industrics, “We . will Lt speaking
soltly, but careying a big stick.”
While the coiner of that phrase,
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Ve will be speaking soflly,
but carrying a big stick.

-Teddy Roosevelt, had an cntire na-
tion's military behind him. Reich’s
arsenal is litigation and rule-mak-
ing. which the bureaucrat says the
agency wahts to avoid using, but
will if necessary.

The FTC's aggressive tone slems
fiom a two-year-old, multi-phase
program .

Phase One included antitrust in-

. vcs(nga(mn (stil going on) and a

close look at warranty performance
and auto repair. The trophy from
that assault came in the filing of a
defects case apainst Ford Motor Co.

Phase Two is the jawboning ap-
proach with the AWGC sending out
eoordinatnr Larry Kantor (b do
most of the talking.

Kanlor claims that anc quarter of
all car buyers receive warranty serv-
ice with which they are dissatisfied

Withoul being specific, Kantot
33id he would like to scc consumers
have a “whole range of choices™ on
warraniy terms and costs. “You

have to wonler why there has been

only onc level until recently.”
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He insisted the FTC doesn™t want
tu set specilications fur warsantics,
but would rather sce the car malrrs
offer prives and levels of eoverage

. because "the marketplace is still the

best test.”

Kantor plans to meet with key
autv people to ““get 2 dialogue ge-
ing " He wants to find out what in-
dustry plans are afoat for the next
{ive to ten ycars, and what elfect
rovernment is having on the in.
dustry.

Asked if FTC propo:zls p»lcd o1
‘iop of fuel ecunomy. emissions am
safety standards, plus ‘pressure I
build a ““supercar” might be over
loading the .industry and pushin-
prices up, Kantor said, “"Regardles
of where pricing pressure come
from, that doesn’t relieve the nce
1o keep prices dowa.

“1don’t sce the industry as bele.
ruvsed, they are groping Jor sols
tions.”” he observed. “"The &
Three have already set up ail
tration of dispute programs 7Ti-
must feel they neced to pain cre
bility.™

Echoing a sentiment shared '
more and more governmental o
cizls as reported chewhere in ¢
issue, Kantor sces the FTC's el
encouraging more auvlomobile .
perimentation and calling for m.
innovation In marketing

“Our role is to be the calaly:
he concluded —Paula D. Hodg:

Age Of Asbestos On
Vehicle Parts Ending

Raybesios Friction Materiale
3 unit of Raybestos Manhattun
nut 2 halt_to the inanufacie:.
bralc linings and other pans
contain asbicstos.

The company "braught ow
president vice president of ma
ing. director of rescarch and 4
opment, and manager of prod.
a press conlerence at its new i
quarlers in Trumbull, CT 1
nounce the developmen

The conlerence was calle-
clusively for Chillon Co ma
editors (conie
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Dr. ) T. Trainor, naybcstns R&D
ditcctor, announced a varicly of
matcrials will be used to substitute
for ashestos The company's mudern
Bay alchemists have conencted a
blend of man-made inorganic [i-
bers, natural inurpanic fibers and

_l\_-b;'.-v-iidering array of ma-
terials will be used.

S|ANALY SIS

brake pads, clutch facings, truck
brake blocks and hydravlic brake
parts

i proved suceesslul (and certain
OEMs are currently testing the
parts) the new blends could con-

" ccivably replace asbl.slos in other

markets
The wmpany deccd(-d to_swiich

to the new compounds for_its {ric-

patural ciganic fibees 1o replace the

* mincral fiber that asbestos is These

fibers include, respectively, fiber- _

glass, woolastonite and graphite,
counn, sisal and jutc.

Al told there will be 10 to 15
components in & given Triction ma-
ferial: 40% [iber,"20% resin binder
and 405 friction modilicrs In the
selection of the alternatives to as-
bestos. the company looked for sub-
stances that would provide wear re-
sistance, noise abatement adhesion,
safety and heat absorbing proper-
ties

The curmpany has been putiing
them together in a blend to absorb
friction on both dry and wel male-
rials Wet materials arc those parts
whose sides are exposed to {luid, as
in sulomatic transmission plates.
Dry parts that will use the blends of

tion materials Tollowing class action
lawsuits levied against it by workers
who claimed they had an unhcahhy

amount of asbestos hbcrs lud;:eo in

their lunps

A_whopping 1,300 caccs were

brought against the company. ‘Sel-
tlements have ranged from $500 1o
$87,500 and have all been picked
up by company insurance.
. Informed of the company's
planned switchover to new blends
Crover Wrenna, Occupational Safety
and Health Administration (OSHA)
dircctor of health standards, gave
his imprimatur:

“OSHA is always pleased 10 hear
ol technological advances which of-
fer alternatives to hazardous sub-
stances such as asbestos The prod-
.uct Raybestos reports it has de-
veloped to replace asbestos in brake

matcrisls are brake linings, disc  linings-and clutches should prove
r....-.———.—-—-.—-—..- —-s--«gF:' -=-~...-.. TR TR ST "71

ﬂayhcslos rnu.on !\‘.l(cno’s Co manulactures, among othet fhings, sinicred tacings tor

heavy duty manual civiches. The company's markeling people are looking for saies in

New NENn-ashEsSIDS lacings
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" helplul in reducing workers' ez

-

posure to the known hazard o! 2
bestos.™

Additionally, the ‘compsn
seemed to have recognized th
odiousness of the material Said §

* said,

 There's a problem for t

3. (Cy) Daly, president ol the Tric
fion materials company: “We kno-
asbestos can be 2 health hazard ue
der certain conditions We're cor
cerned about national alluudcx 1
ward asbestos ™

" Therc is widespread concerp th
asbestos libers can be spun off fro

brake linings and into the lun;
However, & practitioner of enviro
mental medicine at New York's M
Sinai Hospital Dr. Arthur Lang
“I'm not {lirmly convinc

guy who repairs brakes.

there's a problem for the pgene
population. § think there’s 2 pn
lem for the guy who repairs bral
however.”

Another company; Molded M:
tials 2 division of Carlisle Corp,
nounced almost simultancously 1

.it has introduced a new asbes
free brake lining The lining usi
synthetic morgamc fiber to 1ep
asbestos

But precautions are available
warkers who have to handle br

“belore the age of ashesios ends

fisk of America. lnc., King
Prussia, PA, .manufactures a sy:
specilically designed to whisk 2
dust from brake linings and in
~vacuum cleaner nearby When
-plicd, a wide-mouthed suction
~covers the brake assembly wh
specially filiered vacoum rewr
residual asbestos dust from
brake shoss .

Raybestos savs'some of the €
currently testing the new bl
CAT., CM and Ford

Some 140 people were iny
in the switchover 1o the new
at the New England conglor
Cost ol research and develo)
lor the new product amoun
nearly $5.5 million.
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Caonsolidated net sales for 1978 at |

Raybestos were $2835 million, an in-
cicase ol 13 6% over 1977, The
company’s friction malerials prod-

vels accounted for nearly 75% nl-

sales last year.

When the company decides to
market the new blends there will be
the matter of price hikes In its an-
aual report for last year, the com-
pany said it will be passing on the
" cosl of the new product to custom-
crs However, at the press confer-
-ence, the firm said it would be pro-
ducing the product st the “same
performance and price™ as the old
product —Joseph R Einhaus

Gear Maker Aims
At Auto Market

A New York based gear machine
manulactuser is pearing up for the
new wave of front-whee! drive cars
with transverse cngines -

Alicady the bigrest producer of
hypoid and bevel pear-making ma-
chines, Glcason Works has in-

- troduced two new machines to pro-
duce spur and helical gears up to
14-in (355 mm) in diameter. It's
Clcason’s firsl attempt do enter the
spur and helical gear market

- A helical gear is one whose tecth
arc sct obliquely to the axis of rota-
tion A spur gear is the simplest
form of toothed wheel used in ma-
chincry with radial 1ecth para"cl to
the axis of the wheel

According to president and chicf
cxecutive officer Alfred Murrer,
production rates up 1o 10 times fas-
ter than shapess or hobbing ma.
chines could beeome a reality.

What makes the machining sys-
tem unique is the cutling principle
employed in G-Trac Modcls 765
and 7606.

The Madel 766 has multiple rows
of rack-style culting tools for cun-
tinvous index gencration which as.
sists in producing high volumes of
RCIrS.

Au:ordm;, to a Clecason spokes.?

man, ~Madel 766 has 14 articolated
lioks fastiened areu.d a basic hous-
ing. The power comes from racks on
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Spur gears being cul in the Glcason No. .

765 G-TRAC gear generutor. -

the inside of the chain links And
this is the important concept of the
machine—everything is accom-
plished with rolling motions, there-
fore there is no wobble. The con-
cepl is not'new but Gleason has in.
novaled with the cutting prin-
ciple—all ro“mg mnuon and no
slide.”

Model 765 is betler suited for
production of moderate quantilics

. ol gears typically vsed in heavy

duty vchicles such as trucks, buses
traclors, farm and construclion
cquipment and industrial drives.

- Murrers*
- expansion ‘into other capital goods’

“substantially™

Everything is accom- '

plished with rolling mo-
tions—there is no wobble.

The machine has a single row of
112 tools and cuts vne touth slot at
a time in 2 stack of gears According
to Cleasvn engincers the design
provides rigidity through the work.
zonc—Dboth machines can cut stacks
up 1o, 7.5-in. (J90 min) of spur or
helical gears—and ‘therefore per-
mits holding extremely close toler-

ances in looth shape, spacing and

runout,

According 1o Murrer, " The de-
mand lur. farm tracturs and con-
struclion cquipment is cxpetied o
increase in 1979 and beyond Foe
example, the 765 will produce the
gears on the Model RT-8513 Fuller

oadtam,cr twin countershafl ham-
mission, :

Both machines combine 2 large
number of culting edpes which ad-
vance into the stack of gears at the
same limc—instcad of starting at

. the top and worling down This

climinates hob advance and over-
travel According to Murrcr, this
dramatically increascs productivily
while dcercasing toal costs

“We are looking into all phases
of l\clis::l gear markeling,” says
"We are cxploring possible

markets through the acquisition of

" companics that mect our profit.

ability criteria and have preducts

* compatible with our engincering,

marlclmg and manufacturing
strengths”™

Clcason took a major slep in that
dircction when it acquired Alliance
Tool and Dic Com. of Rechester.
NY this year. Alliance manufac-
turers avtomated assembly and test
systems for the automotive, appli-
ance and compuler industrics

The machines, when they are

available in quantity, will be more
cxpensive than conventional hab.
bing or rouphing machines But ac
cording 1o ‘Murrer the uvnits will
lower the price per
gear.
*~ A Cleason sales cxecutive reports
orders are being filled for live ma-
chines {or next year. “Beyond that
several luts of 1cn will be sald in the
fulure”

The machines are not yet in full
production at Cleasun, but will be
within a ycar or tuo

Said Murrer, “Auto makers and
the hcavy duty vchicle manufac.
turers can eapeet a significant im.
provement in their praduction eate
They can cxpect the pavback time
perivd to be shortencd “—Michael
K. McCann (9]
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