PLAINTIFF’S EXHIBIT

MET-764

c o P X

-t ¥ INORMANDU lie

TO1  Kiss Vaterdury, Nursing Divisiem
FROYs Dr, leConnelld

T4TH: November 18, 1932

A8 rsquested, we are suwerising the mrocedure in regurd
tc the dictribution of sublieity and health iiter.ture to our Srou: poliey-
halcerg.

The distribution eof our nullieits in cornbotion with Group
insurance ie usrdled extirely ik Riekmond‘'s offigs. o publicity masterial,
whatever, is offered to Croups except under his supervision, The distridutiem
of tealth literature toc Sroups ie Landled exclusively in . KeConnsll's division
and el] requests for rupslies of litersture for Croup pelieybolders snd induse
trial firws, shother policyholderes or not, are referred to Dr., LeConnell defure
any litersiure is given out.

It 1is not the pelisy at present to try to stimulate requests
for henlth litersture through field visitss 4 definite progrss for quarserly
distrivution of o spesial list of beeklets ajpreved by the peligyholder in
writing has been errasged by Dr, MeCommell Wy sorrespondenss with the Fesponsitle
pereor in sash group fer the entire esming year sad intermediaste distridbutions
sra not desired.

Ti918 representytives visiting groupe should confine themsalves
te obtaining the resetisa of the Greup pelisyholder en the literaturs and reperting
any requests for spesial supplies im conneetion with epideniss, far use of the
nédienl departnent, iz sdvising its patients, and ss ferth.

All requests for heslth literature, exsept requesta for ene
or two eoples fer sight, sheuld de sent te the Hene Offiee and refersed te Iv,
'eConnell for Randling, Ko stimulation should be sttemyted for g more frequent
distridution ¢f the Vooklets than has deer definitely arranged for md no attempt
should be =ade ts urge the use of any pertisulat booklet in plase of the ones
planned for by the Fore ffiges If a sharge in plan eof distridbution is requested
spontaneously by the polieyholder, the request should be reported to the Home
0fflee.




Yise Uaterbdurys

Sush euggestions to the pelicyholdere irnterferec with the of. iciency
of the Group distridution plam whish bas to be fixed far in sdvence in order to
suzply such large quantities of the selested bookiets promptly. 4 totsl of
spproximately 4,500,000 besklets ars distribvwted eseh year st intervals specified
by eur Groups fer distribdution to their sertificateholders through this method
of hendiings 4 supply of the partisuler becklet wanted has to be reserved by
our Printiug Tivision sever:l months in advence. Interference with thé mogram,

He cun be seen, »ay vasily upse¢t the whole syster and ssuse confusion snd die-
tatisfaction.

Tor th:is reason, none of our flelu foree is ki~ on, Z.venii Lt
ctirulate furtier use of health litersture or suggest speciui Lo, . letie ¢ uunt,
of course, to nuve thusc etimuiste interest in tne literature, t: cc=:pt and re-
port to the ove “ffice mll sprcestions snd corolainte and pequertr Zor boilete
on any epecisl subjeet. .
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