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Th tries very rush for your Letter of .'.ay l.:, 1" 5 ?. I ar. haory t.*at you 
tsoJi tre tiro to ro "arour.a r.osir. hoca*:. o.tm'‘. I know t;*t now we c.-.n 
stmi-itcr. cut all cf cur procicr.c «r.d cur future vcrk will ve cs the 
burls of csr.nista ur.i orstmclr.

fa tiit fr. flosui ana Id*. ..dans will hsv- a comlete picture, I an 
enclosing •-■ith their cc-y =f this setter a espy of uy letter to ycu 
anted .lay It, 1959. If this letter wa3 ina arts* e toe us or indiec 
anyth in.r other than <l business un1 z effort to cr.eck tr.o seat .rice 
cf an iteajre was usinr in enuurtity with a recognised authority or 
rurplicr, it uta certainly unir.tenttenal* Ihec.dr.>» cn erics or cost 
is act arAiinr or mu aid in ary cuair.es s.

‘ r'ith roscect to cur Medical crcrrm, our wcnsans* has d-nya pais in full 
every bill fer ary itea or service it ;u»a ever contracted for arc has 
never, to ny kncviec/pe, resueatec cr axvccaec ary or unisutien or ir.uiv- 
idud to urxisrxrite i"7 tart of this tresras. until recaitt of join* letter, 
1 did rot realise wo were acir.r, held resronsicle for an error of tre hoc— 
aitd's and the doctors accountant ccrartr.erit *

'four letter tcueh-cu on another area of drumerstamir.* vnich 1 did rot 
realize existed — this is with resrect to the actual serviee we require. 
The ideal service for us ur.a tre siost rirnle rrocouurc is when a person 
is ''.-rayed, te hold the innividud for the aiort tine rtcuirou fur the 
technician to loos: at the wet i'iln me cceido if it is within rourh, 
accertaola Units. If the filn should curiously be too liT.t, dark, 
inrrorerly cm teres, etc., a second >—rty would uo tv.eo imeuiately. 
These .-,-ra**s to cc :.-ailed a* roscatly -ickeu uu =y c*rr representative 
as seen as they are dry and ere: os hard-so. iffor any reason, we 
feel on ..-ray 1c not acesptacle, the .-ray till uo returned- to tne 
hosnitd vith our cement? ire the person will o* re—.-.-rayed.

fur reason fer this procedure Is r.-uruly the east factor involved. . 
cur r-arly X-riy rechesks, ve Txiy the eaoicyeea for t::e tir-e spent 
tuhinr tfoar 1-ra73 mi fur treir trtnr porta ti on to -ana frot the 
hosritd. In sadition to this expense, eu experience a orccuction 
lo3a for aacri hour our 3S.er.iros are idle, .nee a person leaves the 
hosritd, a rechock of his X-ray at tre hospital serves no purooea.
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IT they should have to return for another X-ray, it will coot us several 
mro c liars in tic, production less, and transoortaticn, ar.d the necu 
fer another X-ray cun be determined tv ua wnen the films are refected by 
our Hediosl leaartrent.

In the ease of nre-hirin'; X-rays, a per got la sent to the hospital by 
2r. clean after he has oas3eu his physical examination at the aoct7*s 
office* .%ftsr the 1-ray, generally, they are put to trar:: ait he sane 
cr the‘next day. If, uoon rwiew of o«r .leal cal Jo Garment, their 
X-rays do not met cur ctancari, we inr.ediately advise tho person ar.c 
let him re, ..coin, a rccLeck of the X-ray at ti* hospital serves no 
purpose as tie tine sna travel cost of necessary re-.-.-myc is still 
present nnc, in tho event the oerson cscp not rass the .-.-ray cr.cc.-:, 
any ceisy in ;?ottlnp a final opinion fron our hedieal lerartner.t r.c^as 
the nenoy naanwhile invested in training of t:» an si visual will not oe 
rsalic cd.

Tour proposal rt?:’ardinr your office coins X-ra7 interoretatian were 
would normally be readily accented if it were not for the faet that ve • 
have had for the oast 25 y«are, a Ccasaay coctor anu his staff on a 
retainer basis who do ill of cur X-ray interpretation, .-edieal -naiysis 
and research wer’s. This doctor is one of the few doctors in the world 
who can oe ponsiderec an authority on Aaoeetosis. His wort: and research 
accomlished under cur Mecical rrerrur., has proved invaluaole to our 
wospsu^ ana our industry.
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To stnoariae, there are no oorsonal factors controlling tho recuirenents 
in cur .-rty ororyaci. Cur *ocrjeny, our iiedical leoarment, .‘uid " per­
sonally, have tho highest regard fer you, your partners, ti>c A-ray 
i^eoartreRts you sumrvise, srd the fine wctk 70c acccerlish. e are 
very eornisant of the rroolots that confront you, as we nave all had a 
"dnij.mt nf 20 years' esrerienca in this field ana have, unier necessary 
circumstances, ooerated our own X-ray leparments for a nusoer of years. 
'.<« only rei'ret that ve ore not in the position to utilise ywr facilities 
to a creator extant.

™i« nsat sicnifleant factor that nos cone to a* aa I dictate this latter 
is that, In spite of tho fact that our Ccsran? has ooan in slocnington 
far soout S years new, Z actually Iciew very little of your ~-r&7 ?et-uo 
and ha<i nt-ver taxen the tine to oorsonally ".act wish you or m* nos ratal 
to l'.^OT tore and be aware of how our prorran was worxins out.

At 'vr c.-.nv<-ueneo, I would like to correct this error en cy part.'
Per fare after tho new Adsini strator at :larr.onita Koanital checks out 
Hr. ..dans' orcposal, wo can *ot together ana L-ake the final arrange­
r-eras for our .v-ray verx with a easolete unoerstanaing cn everyone's 
pert.

V«ry truly yours 6"
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