
PLAINTIFF’S EXHIBIT

METALS DIVISION - "CALIDRIA” ASBESTOS 

CUSTOMER CALL REPORT

CUSTOMER & LOCATION: FESTER DE MEXICO, S.A.
STA. CLARA EDO, MEXICO

INDUSTRY ROOF
CLASSIFICATION: COATINGS

SALESMAN: T. P. NORRIS REGION: COMMERCIAL DATE OF CALL: 6/20/84
TELECON

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

/ / MSDS / / Health & OSHA Information Blue Book

/ / Dust Count Report / / Othe

PERSONS INTERVIEWED: Ishmiel Martinez, General Manager

CALL OBJECTIVE: Follow—up on samples of HPO.

RESULTS OF CALL:
^lad expected to have lunch today with Mr. Martinez, as well as Tony Galvan from Texas 

Refinery. however, Mr. Martinez did not show for lunch nor a 10:00 a.m. meeting at the 
Canino Real on June 21, 1984. Through a later telephone call we learned that the HPO sample 
was tested in an asphaltic roof coating against 7R and found to take 40X more of HPO to reach 
desired viscosity. Assured him that HPO can be successfully used, especially in their 
aluminum asphalt coatings, and they agreed to continue their evaluations. Potential is for 
900 ton/year.

FOLLOU-UP ACTION REQUIRED: 

Continue quarterly calls.
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COPIES TO: GLD, GML, JEW, KC-FILE, PITTS-FILE, JTK.
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