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D ear D r. Kehoe:

Your com m ents about la c k  o f ap p recia tio n  by m anagem ent and lay  

su p erv ision  of m edical ach iev em en ts are in te re stin g  an d , o f c o u rs e , 

q u ite  tru e . H ow ever, I m ust say  th at my own ex p e rien ce  in  industry 

to d ate  has provided a re a so n a b le  amount o f s a t is fa c t io n  from th is  

so u rce .

Early  in my m edical train ing I w as taken  ab a ck  by the re a c tio n s  of 

individual p a tien ts  to m ed ical c a r e . Those in d iv id u als who re c e iv e  

e s s e n t ia l ly  routine c a re  for e s s e n t ia l ly  routine problem s often  e x h ib it 

em barrassin g ly  e x c e s s iv e  gratitu d e— and o th e rs , w hose ch a llen g in g  

d ia g n o stic  and th erap eu tic  problem s require co n sid e ra b le  e ffo rt and 

s k il l  to  m anage, o ften  show a b so lu te ly  no aw aren ess  o f w hat they  have 

re ce iv e d  (and, in f a c t ,  not in frequ en tly  com plain  stron g ly  about som e 

tr iv ia l d iscom fort or in co n v en ien ce  involved in th e ir  c a r e ) . I soon 

re a liz e d , of c o u rse , th at p a tien ts  re a lly  have no way to properly judge 

the p ro fess io n a l perform ance o f th e ir  p h y s ic ia n s .

In  c o n tra s t , members o f m anagem ent o ften  are in a p o sitio n  to form 

som ew hat re a s o n a b le , o b je c tiv e  judgm ents a s  to the jo b  being  done by 

the p h y sic ia n  in ind u stry . I t  is  true th at th ey  u su a lly  ap p re cia te  only  

a sm all fractio n  o f th e p h y s ic ia n 's  w ork, and a t tim es may make errors 
in  th e ir  ju dgm ents— but o v e ra ll, th ey  have a b e tte r  track  record  than 

can  be cla im ed  by ind ivid ual p a tie n ts . In  sh o rt, I have been  m ildly 

but p le a sa n tly  surprised  by the d egree o f understanding and ap p recia tio n  

th at I have rece iv ed  from m anagem ent p eop le in regard to my p ro fe ss io n a l 

a c t iv i t ie s .

N e v e r th e le s s , I w ill have to  adm it th at my grandm other w as c o rre c t w ith 

her freq u en tly -rep ea ted  adage: " I f  you work for 'th a n k s ' in th is  w orld , 

y o u 'll be poorly p a id ."  P ro fe ss io n a l s a t is fa c t io n  i s ,  in d eed , s u ff ic ie n t .
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I am sure th at you re a liz e  th at the summary report "M e d ic a l O b serv atio n s 

on Lead A ntiknock W orkers" is  d irected  to a m anagem ent (lay) au d ien ce  

and th at much im portant inform ation has been  om itted . In p a rticu la r , the 

sta ted  la c k  of co rre la tio n  betw een atm osp h eric le v e ls  o f lead  and le v e ls  

o f lead  e x cre tio n  in  the urine o f w orkers is  not derived from the data 

p resented  in  Graphs 2 , 3 and 4 — w hich show a d egree o f p o s itiv e  c o rre la ­

tion  betw een  atm osp heric m easurem ents and group m eans (av erag es) for 

lead  in u rin e . As you are w ell aw are , th is  co rre la tio n  v a n ish e s  when 

d ata for atm ospheric m easurem ents are p lotted  a g a in s t th e lead  in  urine 

o f ind ivid ual w orkers.

I  have found it  very in te re s tin g — and very e d u ca tio n a l— to work w ith the 

in g red ien ts p lan ted , nutured, h arv ested  and stored  over the y ea rs  by the 

a c tio n s  o f y o u rse lf . D r. B o ck , and many o th e rs . The "pudding" th at 

has resu lted  from the com bination  o f th e se  in g red ien ts is  a s  sturdy and 

nourishing a s  my a b ility  and the in g red ien ts a llo w . I have added no 

a r t i f ic ia l  flavoring or a r t i f ic ia l  s w e e te n e rs , so far a s  I  am aw are . The 

a c tu a l ta s te  o f the pudding is  a m atter for e a ch  to ju d ge on h is  own,  

o f c o u rse .

S in c e re ly ,
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