— | COMPLALNT §h6-69
o emom 2T k SALESMAN'S REPORT ON COMPLAINT
L-RA. INFORMATION ]
] BULLETINS 1000 & 1014 D'STR'CT_CIHZM_&Q___
INVOICE TO: AT:
RORWOOD EoIGHTS SUPPLY COMPANY CINCINKATI, OHEIO
CONSIGNED TO: AT:
___CIXCTINNATT CONSTRI N SPFCI M. FT. THOMAS, KY.
ORDER NO.: TERRITORY DATE ENTERED: DATE SHIPPED: CAR NO./OR MOTOR CARRIER:
20073 341 9/1/67 Ut hon
PLANT : MATERIAL: ROUTE: .
Ft. Dodge Audicote Acocustical Flaster Truck
J08B: LOCAT [ON: © | conTRaCTOR:
Andrev Jergens Company Cincimmati, Ohlo c4atd.
NATURE OF COMPLAINT: DATE MAT'L,WAS USED
Dusting 10-67
SAMPLES SENT? DATE SAMPLES SENT [HOW SENT (PP,EXP.ETC){ IDENTIFICATION OF SAMPLES
[Oxo / X ves, SENT 70 pt. Dodge 6/11/69 |Malled w/compl.| 2 Kraft Envelopes
IF DAMAGE OR SHORTAGE HAS NOTATED FREIGHT 81LL/ IF "NO" EXPLAIN:
GIVE TOTAL WEAGHT > OR (NSPECTION REPORT OF [T YES / [CJNO
OF SHiPMENT CARRIER BEEN OBTAINED
[F SHORTAGE, WERE CAR IF DAMAGE STATE AMOUNT OF SALVAGE AND DISPOSTTION OF DAMAGED MATERTAL-
SEALS INTACT ON ARRIVAL?
3 ves / D~
CODE MARKINGS AS REPORTED BY SALESMAN OTD SALESHMAN TRVESTIGATE?
(J w0 /GA YES N (OATE) £ /15 /59
Ra_A. Schulze WRITES ON (DATE) 6/11/69 AS FOLLOWS:

A tical nisgster from a

stairwll lnsteliestiou ir tdie Apndrew Jergeas Caupany ofdice budlding, Cincionati. we were

initially requested to investignte the condition by tre plestaring contractor, Cinciunatl

but cather woos csexdin. ouc esaictancs io eldiniustire pudjcots as e pogeible cause sor the

s Clotd. Coust. Bec. The area in

quustion 15 a 2-story cluirvell ceiling finished with Audicote Aenustizal Flaster. The

floors of the stairwsy are terrazo, sealed several times since installmtiocn, with a ,reen

carpet beginning just past the stairvay area. People walking on the siairs crc ontu the

carpeted ballways were observed to be leaving a white f1lm on the letter surface. __A condition

vhich the architect felt was attributed tz the Audicote. Visual nvesir-tiap of the Qust or

{Cortd. -- 2g. 2)

MOUNT OF CLAIM BASED ON WHAT?
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film revesaled nothing of aignificance.

Samples were submitted to Ft. Dodge {3) with thst fucility reporting an inability
to determine the camposition of the dust, dbut discounting the presence of Audicote.
(#2) A synopsis of our findings was then transmitted to the Architect. (33) Sub-
sequently, the Andrev Jergens Company ran Spectograms of Acoustical plaster samples
which purported to clearly estatlish Audicote in dust samples teken from the zrea
in question. (/) The job was then inspected by quality comsultant, R. Rles, who
was ynable to find any evidence of feulty application or product failure. He did
repoxrt minor scars in the celling, apparently from people toucllng the surface
vhile using the stairs. (5)

Nonetheless, the spectrosram report run by the Andres Jergens Campany has convin-
“ced that tirm, together with the General Contractor and the owner that our product
has failed and they exre now locking to un for correction.

Additional semples have been obtained from the job and arz submltted concursently--
we must bave a more definite laboratory report on the campositiion of the zample, 30

that we may handle this complaint from a position of positive knowledge as to whether

or not Audicote isa involved.
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