To: cnesmith@texaspolicy.orgfcnesmith@texaspolicy.org]
From: Microsoft Outlook

Sent: Wed 11/1/2017 9:55:07 PM

Subject: Undeliverable: Introduction

Infroduction

Your message to cnesmith@texaspolicy.org couldn't be delivered.

cnesmith wasn't found at texaspolicy.org.

hupp.millan Office 365 cnesmith
Action Required Recipient

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

» Send the message again following these steps: In Outlook, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outlook on the web, select this NDR, then select the
link "To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

» Contact the recipient (by phone, for example) to check that the address
exists and is correct.

» The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

» Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for
error code 5.1.1 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins section
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.1.1

This error occurs because the sender sent a message to an email address outside of
Office 365, but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain's email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of the
following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues
for error code 550 5.1.1 in Office 365.

Original Message Details

Created Date: 11/1/2017 9:55:05 PM
Sender Address: hupp.millan@epa.gov
Recipient Address: cnesmith@texaspolicy.org
Subject: Introduction
Error Details
Reported error: 550 5.1.1 <cnesmith@texaspolicy.org> Recipient not found.

<http://x.co/irbounce>

DSN generated by:  \1\\1ipROOMB1326.namprd09.prod.outiook.com

Remote server: p3plibsmtp02-11.prod.phx3.secureserver.net

Message Hops

HOPTIME  FROM T0 WITH RELAY
(UTC) TIME
1 ;:lsly_%%”MWHPROQMBﬁM.namprdmwrmmmamprdﬂﬁqpbd.cutlook.com *
PM
11172017 . .
2 9:55:05 MWHPRO09MB 1501 .namprd 0WHRRHGMBK326mamprd 08i prosiodSIRITIP. arver

PM (version=TLS1_2,
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cipher=TLS_ECDHE_

Original Message Headers

DRKIM~Signature: v=1; shal56; c=relaxed/relaxed;

s=gelectorl—epa~gov;

a=rsa d=usepa.

onmicrosoft.

RSA_WITH_AES_25

ooy

h=From:Date:Subject:Message~ID:Content-Type :MIME~Version;
bh=0rCADtmEmMk g+ T0xXXdMoO0P2+8s 3t 7TQATb ImhdoKhao=;
b=mo/P24u237Lsn8f9UROgTIERdcXwPxb/1VOHUTOASVmMOZpWOkial LYKWYt01CdTgWgSVF8 £ 5Wd IV im+x T JUpMdL, 1
Received: TLQW MWHPROSMBL1501 . namprd09.prod. @uf\wmj com {10.173.50.139) by
MWHPROSOMBL326 .namprd09.prod. mliwmmj com (1 172 . 144y with Microsoft SMTP
Server (version=TL31l 2, c\ph@* TLE ECDHE E)A WTTH Aba 256 CBC BHA384 P256) id
15.20.178.6; Wed, 1 Nov 2017 21:55:05 +0000
Receilved: from MWHPROSMEILSOL.namprdO9.prod.coutlook.com ([10.173.50.139]) by
MWHPROOMBL50L cnamprd09.prod.outlook.com ([10.173.50.139]) with mapl id
15.20.0197.013; Wed, 1 Nov 2017 21:55:05 +0000
From: "Hupp, Millan® <hupp.millan@epa.gov>
To: "Wilcox, Jahan" <wilcox.jahanfepa.gov>, "cnesmith@texaspolicy.org"
<crnesmith@texaspolicy.org>

roduction
Introduction

Subiject: Int
Threac Kkpp:(,.

Thread-Index: AINTWtvnzIZ2GDeN3TY+8Fud/2RgrEw==
Date: Wed, 1 Nov 2017 21:55:05 +0000

Message-1D:
<MWHPROOSMB1L501905471F8431DBESAZASFEGSFORMWHPROOMBLS01

Accept-Language: en-U3

Content-Language: en-US

K-MS~Has~Attach:

Ke-MS-TNEF~Correlator:

authentication~results: spf=none (sender IP is }
smbp.m a‘ifrom:hupp.mi1Laf@@pa.guv;

w-originating-ip: [181.80.88.56]

z-ms-publictraffictype: Emaill

c~microsoft
s MWHPROOSME]

*%”hamqw diagnostics:
€:FPUHLIJKTER/UCEAW/ Ly50 1 bFrfF

5

SvL/ 5+ 5KKEAND /NS

32 V*m

}4;

cnamprd09.prod.outlook. o

T

/VXx1TUiRRSbG2pUCZ P Jpvné

w-ma-exchange-antispam-~srfa~diagnostics: 35803;350R;
z-~forefront-antispam-report: SFV:SKI; SCL:
1 SFVINSPM; SFS: (100190203 (376002) (346002) (199003 }{ 52514010 (40154002 (1890 O?){478600001}{
w-ms~officeldeb~filtering~correlation~id: %9a4l3d93~ccdb~4deld~b7923-08ad5217335 a
w-microsoft-antispam:
Uri%aﬁm:;BC%:O;PC%:O;RU%MT@:{2?001)(4b340?0}{4602075}{9017059603199};ERVR:MWHPRO9MH1326;
RIS ”»ffiwfyp@d\aﬁmosth: MWHPROSOMBL3Z26:
® @thamg@ antilspam-repoert-test:

.(2L74UOC»Obzlvv'(2153?81(36 658) (229425074694892) ;
w-microsoft-antispam-prvs:

/MWHFRU9MB‘”>”' OFDY9E1IEZ4TAZODOCLTBESSFORMWHPROOMBL 3

w-exchange ami:spaw *Oport cfa-test:

BCL:0;PCL:0;RU : (10 0700101) (100105000095} (100000701101

w-~forefront-prvs: O”7GL>”7FU

recelived-spL: None (protection.cutlook.com: epa.gov does not
permitted sender E osts)

spamndiagnosticoutput: 1:99

spamdiagnosticmetadata: NSPM

multipart/alternative;
000 MWHPROOSMBL501905471F84

Content~Type:
boundary="

rsion: 1.0

natorOrg:

MIME
X-Or

Ve

iori epa.gov
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00095y (100000702101} (
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namp

ED_001523B_00002597-00003



'

X-MS-~Exchange~CrossTenant-Network-Message~Id: 9a4l13d93~ccdb~4eld~b793
0B8c5217335fa
X-Ms-Exchange~CrosaTenant-origina
(UTC)
X-MS-Exchange~CrossTenant~fromentitvheader: Hosted
X-MS-Exchange~CrossTenant-1d: 88b378bI3~6748~4867~acf9~T6aacbhecata’
X-MES-Exchange~Transport~-CrossTenantHeadersStamped: MWHPROOMBL3Z6

arrivaltime: 01 Nov 2017 21:55:05.2122
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