
MSG FROM i BROWN I OK—.8TVX01 TO i MULLIGSS-—I8GDCVM3 11/27/91 08 i 02 i 03
To; MULLIGSS—ISC0CVM3

Frot o < BROUNIDK—STVX01 A1: : BROWNIDK
Subj; I’M SENDING THE ATTACHED TO YOU FOR YOUR INFORMATION

From! NAME: Debbie Browning 
FUNCs CAP-SHIPPING
TEL? 904-964-1269 <BROWNIDK AT A1 AT STVX01>

Toi NAME! Sandra S Mulligan <MULLIGS8 AT ISCDCVM3>

From! NAME! DOLBYLS <
DOLBYLSGEUROPEQCDCILlQMRGATEQSTVXOl>
Date! 27-Nov-1991
Po sted-date! 27-Nov-1991 
Precedence! 1
Subject! ORDER NUMBER E284766G 
To! BROWNIDKSAl

Date; 11/27/91 12s49i06
To: BROWNIDK—STVX01 POMBIEPR—STVX01

Len Dolby, DuPont UK Stevenage Ducom <973)4477 Fax <973)4621 

Subject! ORDER NUMBER E2847660
Debbie, many thanks for the COA pre-advice, Have given the details to Stewart 
Dakin < production manager of Ross Catherall ),
His comments are -
1/ The details are incomplete - -there is no mention of Zinc analysis, which is 

extremely important to him -
2/ Unless we can assure him that the Zinc analysis has been done AND the 

analysis reading is < .35 ppm, this lot is not acceptable 
3/ Ue both assume that the profs advice is a pre-advice, not intended to be 

the one and only COA. He needs a formal COA on llu Pont letterhead signed 
by a competent authorised signatory < because of his critical end use, 
certification is crucially important,

4/ All of the foregoing is accepted in writing by Phil Pombier, and adherance 
is essential.

SO - a/ can you please confirm that Bin 38 has been analysed for Zinc:, AND the 
reading is < 35 ppm

b/ If you are able to, please advise, AND set this shipment rolling to the 
port for shipment

c/ Please confirm that formal COA is/has been Prepared < including the 
Zinc AND specifying the pallet nos from Bin 3P ) and is being sent by 
air-letter as specified in the original order.

Pise advise progress urgent Ross Catherall needed this material before 
Christmas, which now seems unlikely ...
Regards. Len
**•* Forwarding note from BROWNIDK—STVX01 11/26/91 16 s 27 *.**
TO! DOLBYLS —EUROPE

N37197



From! BROWNIDK—STVXOl Al!iBROWNIDK 
Su b j : ORDER NUMBER £2847660

From! NAME: Debbie Drowning 
FUNCi CScP-SHIPPING
TEL! 904~964~1269 <BROWNIDK AT Al AT STVXOl>

To ; NAMEs Leonard S. Do lby < DOLBYLS AT EUROPE>

THE FOLLOWING IS THE CERTIFICATE OF ANALYSIS AND SCREEN ANALYSIS 
INFORMATION FOR MATERIAL THAT WE ARE HOLDING FOR CUSTOMER ORDER: 
NUMBER E2847660/DUP0NT ORDER NUMBER FBQM2O039, PENDING APPROVAL, 
THE MATERIAL IS FROM BIN 3P.

CERTIFICATE OF ANALYSIS
TI02 - ,14
AL.203 - ,41
FE203 - .01
SI02 - <.01
ZR02 - 66.8

SCREEN ANALYSIS

STANDARD SIEVE NO, % RET A INI-
50 .00
70 .00

100 3.0
140 63.9
200 32.5
270 .70
PAN . 01
TOTAL 100.0

GRAIN FINENESS 113

toi CDCILI!iEUROPEiiDOLBYLS

c:c:! MULL I OSS—ISCDCVM3 MULLIGAN Sand!

toi CDCILIsiISCDCVMSt ;MULLIG88
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DUP050040339



From) DOLBYLS —EUROPE
Tot MULLIGSS—ISCPCVM3 MULLIGAN Sandi

Oat© and time 11/25/91 12:22:33

Len Dolby, DuPont UK Stevenage Ducom (973)4477 Fax (973)4621

Subject: E28-47660/FBQM20039 
Sandi ~ hi,
After all the traumas/disasters/problems/irritations of last 2 weeks guess 
what - start of another week, looking much the same!.!

Never mind, when the going gets tough, the tough get going ( but I’m getting 
awful tired of proving MY strength )

Here’s one you can perhaps help with -- I tried sweet-talking Debbie, but 
obviously I'm way out of practice !!

Ue still need the ORIGINAL Cert of Analysis, air-express mailed to me here in 
Du Pont UK, Stevenage* for customer approval prior to hirn releasing the 
subject material for shipment,

HELP !!

Regards;, Len

N37197.02

DUP050040342



MSG FROM: DOLBYLS —EUROPE TO : MUULIGSS*—ISCDCVM3 11/18/91 16:15:16
To ! MULLTGSS—ISCDCVM3

*** Reply to note of 11/18/91 09:28
Leri Dolby/ DuPont UK Stevenage Ducoin <973)4-477 Fax <973)4621

Subject: FBQM20039 
a WUNNEFUL Monday !!!

On this order , I *vs saved you a little work ~ phoned Debbie, direct, gave her 
the missing info and asked her to contact Phil Pombier to find out the bits I 
didn't know < He's the guy Ross Catherall < stewart Dakin ) went to see !! )

Other than that, just a few minor glitches -- like, having had the order reject 
4 times already, the news has stopped coming in about the 3 week old airfrt 
order ex USA < with everone concerned blasting for info ) — or - BASF 
rejecting the last 23 tons Tipu're R900--74 I've got, now have insufficient to 
last the week < and now wanting 25 kg bags ) ~ like, export orders < unusual 
for here ) for emergency material for locations elsewhere Quiet day, really !

Never mind, it's nearly Friday ....

Regards. Len
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MSG FROM: BRQWNIDK-~8TVX01 TO: MULLIG88—ISCDCVM3 11/27/91 08:02:42
To; MULLJ.GSS--ISCDCVM3

From: BRPWNIBK—STVX01 A1:;BR0WNIDK
Sub j : CUSTOMER ORDER *E2S47&60/DUP0NT ORDER #FBGJM20039

From: NAME: Debbie Bro timing
FUNC: C&P’-SHIPPING
TEL: 904-964-1269 < BROWNIDK AT A1 AT STVX01>

To: NAME: Leonard S, Dolby <DOLBYLS AT EUROPE>
CC: NAME: Sandra S Mulligan <MULLIGS8 AT ISCDCVM3 >,

NAME: PHILIP R. POMBIER <POMBIEPR AT A1 AT STVXOl?

THE ZINC IS 31. THE PALLETS ARE #1-11. I WILL SEND A SIGNED COA 
ON DUPONT LETTERHEAD TO YOU BY AIRMAIL TODAY. I WILL SEND THE 
EXPORT PACKING LIST TO THE FREIGHT FORWARDER TODAY. AS SOON AS I 
RECEIVE THE BOOKING INFORMATION, WE WILL SHIP IT.

t 0 f CDCIL1: :EUROPE::DOLBYLS

CC i CDCIL1: :I5CDCVM3:iMULLIGSS
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