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FLECTRIC TRUCK ROUND-UP

AT_UNION ELSCTRIC'S ALL-ELRCTRIC RANCH®

C. T. Heaton
ltanager, Sales Promotion and Development
Division, Union Electric Co,

It i3 8 real pleasure to be with you gentlemen this morning to talk about the
Electric Truck Round-Up held by our Company in cooperation iwdith the distributors of
electric truck and vattery equipment,

We &'l 1ike to talk sbeut our successful programs, and the Electric Truck Round-
Up fits this classification.

At Union Electric our one product is slectricity - electricity to serve many
needs in the residential, cocmercial, ard industrial nackets, Ve know froa past
experience, that vhenever special emphasis or promotion is given to an application
that uses clectricity, more of the product is sold and placed in use in our custozer's
prenise,

In formulating this electric truck program, we had to consider a number of
factors:

1. Some of our large commercial and industrial custozmers had
never secn an electric truck in opecration, and fev if any,
had scen rore than two trucks at any one time,

2. Some customers were not aware of the capabilities of
electric trucks,

3. Some custoners were unaware of the long life of the truck
and batterices.

L. Some customers did not know that their particular jod
could be handled by electric trucks,

5. liost customers felt tlat the costs were high, and providing
wiring capacity for battory charging might be an expensive
propoaition, However, we knew that some customers were
building new facilities, and the time to install the wiring.
was wiien the building was being built,
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6. We felt that in general, the customers =und our Dwn sales
pecple did not Lave enough detailod kncwledge concerning
electric trucks and their operation.

And last, but certainly not least,.

7. We felt that a cuastomer meeting at our new Dorsett All
Electric l'arehouse would provide another opportunity for
our industrial customers to seo many fine applications of
olectric space heating, process heating, and quality
lighting of all types,

Although, this bpm:otion was planned in our 1963 Budget, a letter from Mr,
Ziegfeld of the Lead Industries Association asking how our Company was promcting
the electric truck, cncouraged us to finalize and execute our plans,

Ve considered many ideas rclative to the promotion of electric tiucks. We
felt that we could rot get customers to ccme to this neeting if we said to thea
"Come out to our warchoute, way out in the country (if jou're luchy you'll find
{t), and look at soze clectric trucks.” Since we had some good results with other
zectings by dramatizing the program....We decided upcn a Uidld Yest thene, which
included exhiblters and our silas people belirg dressed in cowboy and cowpirl
costu=es, conplete with 10 gallon hats, Our progran invitaticns featured a Rodeo
thezs, We irvited our customers to visit us at the Uorsett All Zlectric Panch,
eat with us at the ‘'chuck wigon", and s=2e an exiibition of the fincst electrice
trucks in any corral,

After formulating prelicinary plans, we centacted the distributors of electrie
truck and battery cquipment in the St. Louis area, and asked their participation
in the “Pound-Up". The resporse was enthusiastis frox 13 electric truck repre~
sentatives and 5 bati=ry companlies, Union Slectidc acreed to furnish the locatlon,
the custorera and the dinner, The exhibitors would decorate and rman their own
beoths, equip them with trucks and batteries ard be prepared to derorstrate cne of
their vehicles for a two nmirute period in a highlighted center ring,

Invitations were nailed out, and we walted for our yuests to arrive for the
first of the two necetings,

While chow was being served in our tesporary dining area, sonzs of the old
west were played over the loud spesker system to add color to the nmeeting, After-
W“ard a 15 minute talk on the overall merits, advantages, and c¢apabilities of the
electric trucks was given by cne of our Industrial Supervisors, The group thea
moved to the corral arca, vhero the puestswere able to stand on a platfom ralsed
6 feert above the level of the corral, Vith appropriate comments from the head
wrangleer, each truck went through a two minute teries of intricate maneuvers in
the spotliphted corral, to accent the comparison betwo:n electric and gasoline
engine powered trucks,

Following the center rinz activities, the customers wcre encouraged to visit
each of the cxhibitor's booths, to get a closer view of the equipuent, and talk
to the salesmen about their clectric truck needs, Each visitor was also given an
opportunity to tour the All Electric Warchouse with our ingincers as guides,
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tives in this premotion were two folds

To shorr, demontrate, ard acll customers or tho nmerits of
the electric trucka,

To cxpose custcmers to the many applications of elce~
tricily found in Dorsctt All Zlectric llarehouse,

at this tine had been suffering throuch a LO day period of drought,
irg tus highligited with flishes of lightning, but amazingly enough
he secord night, however, we had a deluge. It rained so hard, that

we had to ferry our cusicucrs in autorobiles freu the parkiny lot to the warehouse

area, otherwis
slides I'c goi

(clide 1)

(S1ide 2)

(51ide 3)

(S14de 4)

(5lide 5)

(slide 6)

(51ide 7)

Slide 8)

” (51ido 9)

e, they would have been coxpletely drenched, Unfortunately these
ng to show you were taxen during thia cecond performance,

The first slide showu the tables set up in the middle of the ware-
house area, hXotice some of our personncl in western c¢lothes,

The second slide taxen Just tefore the rain ard before the meeting,
shous some of the treces lined up in the c:iribit areas, The
occasion was made even more festive by strings of lights mounted
dircctly over the trucks,

The neit clide chows the L shaped arca were the corral was set
up on the first right., Incidentally, the dattery c:hibitors had
their displays located under a roof overnasg which you carnrot sce
in tnis clide, ’

o

This neit 5lide otoiz the trucks after they vere hastily moved
irnte the *aretouse, It o li0tlc crevtied, but 1dth a great
deal of cooperation, =1l truck2z were movad and dicplayed so
that the viczitors could view them,

This slide chows a demonstration of the trucks, incidentally we
had atout éC vehicles exhibited, The fuects ivere restrained with
ropes strun,; along vach cide of the viewing areca. That funny
lookins oilect being carried by the electric truck 43 a large
metal Goi, Cn the front of {t is a palnted bulls head and a set
of horns. Thls particular cxhibitor wvent through a very Liumorous
and interestin: dowonstration of the tobility of the vehicle as a
bull sitted against a matader, In this casa tiie Lull won out,

To ald further interest to the shor, two of our girls dressed up
in a lorse costume and went throuch soze very intcreating and
humorous antics of Lorsepower of yusterday,

Here's arother truck being demonstrated,

The next vicu shows part of the crowd talkinywith tho exhibitors
in their rcopective booths,

The last clide shows the end of the evening, vith a few custoxers
remaining to talx with the cxhibitors and to get a final ride on
tho little scooter chown in the background,
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low, what were the results of this mecting? ‘lell, in two nigits nore than 750
persons attended trese ncetirgs, The 13 electric truck and 5 battery exhibitors
reportnd that sales vere rade right at the nmeetinns, A follov-up sent to the cx-
hibitors irdicated thal everyone expected that their sales would grov in 1964 as a
result of this cxhibition of clectric trucks and the demonstration of its many
advantages. Come corncervative exhibitors estimated that their sales would rise 25%.
Many predicted a 1007 increase over the '63 sales, and soze predicted S00% increase
over the ‘63 sales,

Here are some of the corments of the exliibitors:

1, "This shor 1as excellent, Yere able to demonstrate trucks to
our custotiers and nold threce of the:a as a direct result of the
show, lle would be most hapny to participiate in future shows of
this nature,”

2, UPiiladelphia management thought this was the best they had ever
seen, Y are for it, and thank you,"

3. T"3ecauss cf the intercst shown, you should have arother show in
12 to 18 months,”

L. "Best sltcu I ias ever {n, hepe you have morc.”

S5« "ie rcecived scveral orders a3 Jdirect result of the chow, plus
aelplng cur ctarding with many zire coupanies, incluairng Union
Zlectric. -

6, "As o zmerber of the battery iniustry, I would say thet your
Trucl: ound-Up prosran stimulated interest in electric truckse
I can tidnk of a% least six electrie trucks tiat sere purchased
that cozuld wave gone either gas or electrie, and went electric
Lecause of the equipment alsplayed at your shov,

Gentlemen, iron our standpoint, wo el that this show vas a Jreat surcess,
Ue, the exhiibitors, ard Lic customers galned & sreat deal fron it, and had fun at
the same time, ‘Je feel thot as a result of thuis show, noie custouers are avare of
the capabllitics of clectiric trucis, ard #ill bus thew, Jecordly, more customers
are aware of the many advantazes of an all elecctric wullding, end 1111 consider
this concept in thie ner Lulldings that arc beinz Luilt today,

Thank you Gentlemen for allowing me to tell you about that I thirkwas a
successful promotion,
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