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Coagratalations on satisfying ICAE on the quality of :ACL Aroclor 1242
in comipetition with Bayer, and Prodelsc. I share your intrigue about
what did get us "over the huap'' at ICAR, I putting Fuller's earth into
the drurms was the effective expedient, we too would like to know the
results of ICAR's findings and how they compared 2gainst your values
when the material was ahipped.

In an effort to placate a customer in Mexdco we also made a shipmeat
with oarth ia the druras of Aroclor 1242, Ou probing our Mexican
representative for the custerner's reaction, I got a teletype reply atating,
“You might as well forget the earth, nothiag was accomplisned®.

Pursual ef this unsatisfactory response resulied in a wire from eur
representative’s maneager stating, “The Mexican go-go giria got ta

our man aad his services at dlonsanto had to be terndnated". however,
persistence i{s a virtue and later 1learned that our repregentative ha
indeed Usea rigat, bt for the wroag reasoas.

Owen Dolin, our Chief Chemist at Anniston, was returnlag froa: a trip

to South Armerica, and I asked him: to stop at Mexico City, at our expease,
to further probe what good the earth in the drums did. Dolia accoo.panieg
the custooer's Chlef Cheamist to sample & drum of Arcclor 1244, Ca
noticing that the sample was taksn directly out of the drum, allowing the
material to flow acress & portion of the 1id, contacting the paint and
exterior of the drum, sar Chief Chen:ist also advised to, “Ferget about
it". In fact, the two experimental drums containing earth had already
teen used and samples were not available.

Polin's report discussed the custorcer's poor testing techniques. R
reiterated that the customer's Chief Cbermist had decided that his
coripany should stick with Arocler 1254 becaase this makes for a much
sirnpler life than when using 1242, However, General Elactric
licensed these peapls te niake Aroclor 1242 capacitors containing
Pyranol 11, which makes life still n.ore con.plex. 1 had discussed tais
situation with G.E. and knew that G, E,. told these h.exdces people to
proceed to use Anniston's Aroclor 1242 or zet out of the business.
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The second paragYyaph of your reyly to David strikes me as wei g

precious, Little would 1 dreara that the reparted superior power factor

of Eayer's Clophen A-30 over our Aroclor 1242, rezards Eayer's

product developing an in.proved power factor at elevated toen.perature, aoiay
well have been postulated as & result of ICAK's technologist "playiny

with Bayer's rcaterial in & mofsture ladea state.

Ve shall be hnwr‘gratcful for this concept as now we can easily
surpass Bayer's quality by the simple expedient of dwuping water into
our mate riall o '
More seriously, ia h;ht of our next Aroclor juality impiovement
neeting set for May in St. Loule, has MCL accamxmplished relialle

and reproducible steps for improved power factor and resistivity of
Aroclor 1242, as icade, and as packaged {n drums and as delivered
to far away custarcers? This will be up for discussion.

While we need to inaprove, we also needs be realistic.

Best regards. |

P. G. Leanlgnus

lecd
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