
METALS DIVISION - "CALIDRIA" ASBESTOS

CUSTOMER CALL REPORT

CUSTOMER & LOCATION: ARMSTRONG CORK
INDUSTRY
CLASSIFICATION:

FLOOR
TILE

SOUTH GATE, CA

SALESMAN: T. P. NORRIS
TELEPHONE

REGION: WESTERN_____  DATE OF CALL: 11/24/81

ASBESTOS HEALTH & REGULATORY DOCUMENTS PROVIDED:

Q MSDS

| | Dust Count Report

| | Health & OSHA Information Blue Book 

| | Other, specify below

PRODUCT DISCUSSED: Asbestos

PERSONS INTERVIEWED: Earl Evans, Chief Chemist

CALL OBJECTIVE:

To determine future interest of bagging SG-130 in P.E. bags.

RESULTS OF CALL:

1978 was the last year we shipped to this location. Internal problems in 
handling our pellets was the major problem and we were not set up to bag open 
fiber in P. E. bags. At present, with some progress being made in locating a 
source of breathable P.E. bags, it was assumed that they would be receptive to 
this concept. However, Earl advises they have no interest in this type of bag as 
they have just about completed the switch to an asbestos-free formulation. 
Purchases of asbestos from Canada are down dramatically and he advised it is just 
a question of time before they will be totally asbestos free!

FOLLOW-UP ACTION REQUIRED:

X.
COPIES TO: GML:REB:JEW:GLD:NF-FILE:KC-FILE _NF PERMANENT FILE (-4


