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Dear Colleagues,

Attached please find our article which appears in the current issue of the Journal AWWA (American Water Works 
Association). It makes the case that affordability or customer assistance programs (CAPs) are essential in the 
furtherance of full-cost pricing in the water utility sector. It is both a humanitarian and political imperative. The article 
also reviews recent reports by EPA and the University of North Carolina on the matte.

I welcome your comments-good, bad or otherwise.

Thanks so much.

Tracy

G. Tracy Mehan, III
Executive Director, Government Affairs 
American Water Works Association 

C  [(direct)
Y J c e l l )

Attachment

This communication is the property of the American Water Works Association and may contain confidential or privileged 
information. Unauthorized use of this communication is strictly prohibited and may be unlawful. If you have received this 
communication in error, please immediately notify the sender by reply email and destroy all copies of the communication 
and any attachments.
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