
Message 

From: EISD [eisd@epa.gov] 
Sent: 2/6/2025 9:27:52 PM 
To: Killian, Cole [Killian.Cole@epa.gov] 
Subject: Action Required: Incident INC1584459 is on hold awaiting your input - Comments have been added 

INC1584459 - Requesting the Oracle SQL Deverloper client be 
installed on Cole's laptop 
Comments: 

02/06/2025 16:27:32 EST - Allyse Bolden Additional comments 

Software is currently installing on clients device .Client stated that he will contact 
technician if he has any issues. 

02/06/2025 16:13:21 EST - Allyse Bolden Additional comments 

Reached back out to client .Client hasn't replied with availability yet. 

02/06/2025 13:49:56 EST - Allyse Bolden Additional comments 

Client stated that he would call me back after his meeting. 

To view these comments in your personalized portal page, please use the blue button below. 

Visit the EISD Customer Portal for additional services, or call the Enterprise Help Desk at 1-866-411-
4372 for assistance 
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