Date To Location and mail code
" e -™ b "2 m
Céa Sineed. . A/C CUSTOMER
: May 30, 1978 SERVICE MANAGERS
Subject From . Location and matl code
: NSP WARRANTY/ A/C EPOXY-LINED b{)(t/ .
PIPE DISCLAIMER $.B. Erwin/qgg VF  P&PG #2B

A 7 it | y

cc: D.F. Young VF Pe&PG #2B
C. Pontz VF  Corp #1
R. Shields VF PgPG #2B
A.E. Scheetz VF P&PG #2B
S. Beyer VF P&PG #2B
R. Dotterer VF PePG #2B
H.E. Strang VF  P&PG #2B
T.A. Switalski VF Pe&PG #8

Attached are copies of the A/C Epoxy-Lined Pipe Disclaimer and Non-
Standard Product Warranty currently in effect. (The A/C Disclaimer
supercedes any disclaimer currently used.) The Warranty and Disclaimer
have been approved by Legal, Claims, Accounting and Customer Service,
and are to be used with invoices for A/C epoxy-lined pipe and non-
standard products as follows:

o Enter the following statement, as appropriate, on
the face of the invoice with the flexowriter via an
edge~-punched card:

- "Important - Refer to Attached A/C Epoxy-Lined Pipe
Disclaimer" OR

"Important - Refer to Attached Non-Standard Product
Warranty"

Use an "' or "+ around the statement as shown in Exhibits
-1 and 2.

e Attach a copy of the warranty/disclaimer to the customer copies
of the invoice.

A supply of disclaimers and warranties is being sent to you under separate
cover. When you need an additional supply, please contact P&PG Systems &
Procedures.

<

Attachments

PLAINTIFF’S EXHIBIT

CT-1086

01-25-0003

CTD027590



LG 19-5-74 — CERTAIN-TEED PRODUCTS CORPORATION ‘
s ™ Y PIPE & PLASTICS GROUP
7 CERTAIN ) EXHIBIT 1
KCUSTOMEAOROLA O DAL seirrgO O.D!.MU:U(N IMIPPFED VIA l RACT T— '41 i'o (Qll TU!TTI;(
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P
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° /Ué B?VEISI;\ng:\ISSUED UNDER SECTION 14 THEREOF.
L ————
F.0.6.
AMBLER F/A | //
A
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0 ! IMPORIANT: - REEER TO ATTACHED A/C EPOXY-LINED PIPE DISCLAIMER || | |
» ! HH[HH A+ HA++ 4+ 4+ tfj—ti+ + 4+ + 4+ + A+ + 4 A+ +-$fﬁ -
22 N ' H 1
fINAL PART SNIPMEN' :
X PLEASE REMIT TO pusTOTAL 3201}3 i
CERTAIN-TEED PRODUCTS CORPORATION h l e vax |
At oddress checked (x) below -
0 80X 80533 0 80X J80J2I0M i !
DALLAS TEXAS 13230 ¥ | rutsauncu ea 1230 FREIGHT-428. 40 Tanssroaration E
PO 80K JAaS PO 80K JOS3 RINCON ANNEX !
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' . * CERTAIN EXHIBIT 11
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NON-STANDARD PRODUCT WARRANTY
CeErRTAINTEED P1Pe anD PLasTICS GROUP

CertainTeed only warrants to replace, without charge, those
non-standard pipe lengths and fittings proven to be deficient
with respect to dimensional requirements only with six (6)
months of the date of delivery thereof; provided, however
that CertainTeed has first been given an opportunity to in-
spect the pipe and fittings alleged to be dimensionally
defective in order to determine if the pipe lengths and fit-
tings meet CertainTeed's dimensional specifications. Products
sold by CertainTeed which are manufacturedby others are war-
ranted only to the extent of and are limited to the warranty
of the manufacturer.

THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED, ORAL OR WRITTEN, INCLUDING THE WARRANTIES
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE., 1IN
NO EVENT SHALL CERTAIN-TEED BE RESPONSIBLE FOR CONSEQUENTIAL
OR INCIDENTAL DAMAGES OF ANY KIND INCLUDING, WITHOUT LIMITATION,
ANY EXPENSE FOR REMOVAL OR REINSTALLATION RESULTING FROM ANY
DIMENSTIONAL DEFECT OR ANY OTHER DEFECT WHATSOEVER.

CTD027593




_ ”‘”Certaln Teed only warrants to replace, w[thout charge, those asbestos- ,
,cement epoxy-llned pipe lengths and. flttlngs proven to have manufacturlng o
Vdefects within six (6) months of the ‘date of delivery thereof; .provided, :
. however, that Certain-Teed has first been given .an opportunltyAto'inspett .o
.the pipe and fittings alleged to be defective in order to determine if the -
pipe lengths and fittings meet Certain-Teed's specifications and if the e
~hand||ng, ‘installation, and operating conditions have been-satisfactory ' .~
"and In accordance with acceptable practices. Owing to the widely varying
condlitions under which Certain-Teed's products are installed and used,
thls company cannot be and is not bound, and no person . is authorized to
bind this company, by any further warranty whatsoever. s B
L Because Certain-Teed asbestos-cement epoxy-lined pipe wlll generally be
installed for applications marked by the transmission of substances which
often prove highly aggressive, CERTAIN-TEED DOES NOT WARRANT AND WILL NOT
BE RESPONSIBLE OR LIABLE FOR ANY EXPENSES, DAMAGES, OR LOSSES WHATSOEVER
'CONNECTED WITH OR GROWING OUT OF OR CAUSED BY THE FAILURE OF THE EPOXY LINING
OF ASBESTOS-CEMENT PIPE, .
THE FOREGOING WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES; EXPRESS OR ) 1?
IMPLIED, ORAL OR WRITTEN, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND .
FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL CERTAIN-TEED BE RESPON-.
SIBILE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY KTND INCLUDING, WITH-
Og$ LIMITATION, ANY EXPENSE FOR REMOVAL OR REINSTALLATION RESULTING FROM
A DEFECT. ) . : .

CTD027594



Date To Location and mail code

: 7 PVC CUSTOMER
C@Y&&EﬁT@ed d May 30, 1978 SERVICE MANAGERS

Subject From . Location and mail code
SAT
NSP WARRANTY S.Bg:zrwin/gq VF  PePGC #2B
cc: D.F. Young VF P&PG #2B
C. Pontz VF Corp #1
R. Shields VF P&PG #2B
A.E. Scheetz VF P&PG #2B
S. Beyer VF P&PG #2B
R. Dotterer VF P&PG #2B
T.A. Switalski VF P&PG #2B
H.E. Strang VF P&PG #2B

Attached is a copy of the Non-Standard Product Warranty which has been
approved by Legal, Claims, Accounting and Customer Service. The warranty
Is to be used with invoices for Non-Standard products as follows:

e Stamp (in red) the face of the first three copies of the
invoice (2 customer copies, | Accounting copy) with the
following:

"{mportant - Refer to Attached Non-Standard Product
Warranty'' (Rubber Stamps with the above statement will
be supplied.)

e Attach warranty to customer copies of invoice.

The reason for requiring that the Accounting copy’%e stamped is so that
a record Is maintained proving that the customer was informed about the
Non-Standard Product Warranty. The accounting copy of the invoice is
the ''copy of record'" that will be microfilmed and retained in Valley
Forge.

A supply of the warranties and rubber stamps is being forwarded to you

under separate cover. When an additional supply of the warranties is
requlred, contact P&PG Systems & Procedures.

Attachments

CTD027595

01-25-0005



. — Date To Location and mail code
CeYtainTeed uj DISTRICT SALES
May 31, 1978 MANAGERS
Subject From . ¢ Location and mail code
NSP WARRANTY/ A/C EPOXY-LINED <K .
PIPE DISCLAINMER S.B. Erwin/gg VF PePG 428
cc: D.F. Young VF P&PG #28B
C. Pontz VF  Corp #1
R. Shields VF P&PG #2B
A.E. Scheetz VF P&PG #2B
S. Beyer VF P&PG #2B
R. Dotterer VF PePG #2B
T.A. Switalski VF P&PG #8
M.J. Caserta VF PePG #2B
H.E. Strang VF PePG #2B

Attached are copies of the A/C Epoxy-Lined Pipe Disclaimer and Non-

Standard Product Warranty currently in effect. (The A/C Disclaimer

supercedes any disclaimer currently used.) The Warranty and Disclaimer

have been approved by Legal, Claims, Accounting and Customer Service,

and are to be used with quotations and order acknowledgements for N
A/C Epoxy-lined pipe and non-standard products as follows:

¢ Type the following statement (as appropriate) on the face
of all copies of the order acknowledgement/quotation:

“"Important - Refer to Attached Non-Standard Product
Warranty' ’

OR

"Important - Refer to Attached A/C Epoxy-Lined Pipe
Disclaimer'

Use the exact format shown on Exhibits 1 and 2 so that the statement
will stand out. '

e Attach the disclaimer/warranty to the customer copy of the quotation/
“order acknowledgement.

The pipe plants will also be attaching copies of the disclaimer or warranty
to any appropriate invoices issued.

A supply of the disclaimers and warranties will be sent to you uider separate
cover. When an additional supply is required, notify PePG Systems & Procedures.

Attachments

CTD027596

01~25-0006



e ovation ORDER ACKNOWLEDGMENT

ipe and Plastics Grouo

'ROJECT NAME REFERENCE

YOUR ORDER NO. ORDER RECEIVED VI

[d PurRcHKASE ORDE

TO:
DATE RECEIVED O rwx
O PHone

810 CATE TRADE REPORT NO.

This is to acknowledge receipt of your order. Shipment of all items
agalinst this order, as listed below, are subject to all terms and
conditions on the reverse side of this form. The prices given below
apply to all shipments made against this order through /7

-

QUANTITY DESCRIPTION UNIT PRICE

EXHIBIT 1

TMPORTANT -~ Refer to Non-Standard Product Warranty

02-20-0008 (P6064] 8/77 CTD027597
AUTHORIZED SIGNATWRE_



Terms and Conditions
of Sale

for CertainTeed

Piping Systems

Certainleed E

The followsing general terms and conditians of sale apply 10 CenainTead Pipe and/or
fitings. solvent, and lubricant and other accessories

1.

ALN

A/C and PYC Pipe and Accessones

A Prices quoted sre good for 60 days from the bid date atter which ime they
are automatically cancelled, uniess otherwise agreed by CartainTeed Corpo-
ration’s P&PG District Sales Manager

8. Shipments made wathun 120 days from tid date shall be at prces quoted
hecein, uniess otherwise agreed by CertainTeed Corporation's PAPG District
Sales Manager

Force Majeure: CertainToed shall not be hable for gny delays or failures in

making delivery where occasioned by strikes or differences with workmen or by

any causes beyond ihe control of CenainTeed. such as but nol imited lo, fires,

lHoods. sccidents, action of any government authority, or shorlages of tabor,

raw materigls, production facdities or transportation.

Product Changes: CertainTeed reserves the ngni to alter, modify. or redesign its

products without lability lor obsotescence

Tazes: All Federal, stale or local sales or use of similar taxes shall be for the

Customer’s account

Terms: Pipe and Fitlings Solvent, L and othec ot

2% (after deducting freight] 10th Prox Net 30th Prox .

10 stock 2% (afler deducting fraight) 251h Prox  Net 30th Prox to contraciors.
List Price, Discount or Freight Changes: List prices of pipe. filtings. elc . discounts
and freight terms are subject lo change without notice.

Quder A o Rejection: Ce: VT teserves tha night o accept. or reject
any order Possession ol 8 price st does not conslitute an olfer to sell

Credit Approval: Customaer Credit approval 15 required prior to any shipments
Should cust: ‘s financrat bility b unsafisfactory to CertainTeed,
cash payments or salisfactory secunty mly be requied by CertanTeed prior
10 Selivery

Mode of Shipment or Packaging: CertainTeed reserves the right 10 ship orders at
the most sconomical rate Wherecusiomer requests specisl packagingorhandiing
the adddions! cost witl be billed 1o the customer.

Damage, Losa or Shortage Clalme Upon receipt of order, cusiomer mustcheck for
e ity and sc ity of goods. Any damage, 1055 or shortage should be
reported 10 the driver and noted on his billing papers

in the event that 8 common carreer s retained by CertainTeed on Customer's
behaif 10 Geliver shipmentatocustomer’s requested pocntof delivery, the risk of any
damage or loss (o said shupment shall pass 10 the Customer upon delivery of the
shipmant by CantainTeed to the cnrnec even though CertainTeed may agree to be
responsible for the costs of shup it p 1ts must be insp for or
loss ar shortage upoa receipt by consig priorto from the cumev
Any damage or loss claims must be made 10 the carner. CertainTeed will not be
Wabie in any manner for damage or l0ss caused to a shipment by A common carfier
Shanage ot matenial claims regardiess of “mode of shipment™ must be submitted
n weiing 10 CertainTeed within 30 days of invaice date

Cancellation: Non-Standard or custom produced pipe and/or ktings ace not
1ubject to customar’s cancetiation once production has begun.

Non-Slanderd Products:

Detinttion A, Piping: Thisis a piping product which the plant sesvicing the customer
has the capability of producing but does not inventory. or does not have the
capability of producing. In these instances, the customer shouk! check for
avaiability and minimum quantily required 10 process order

Detinition B, flitings: As defined on the price pages, or those “welded-up”
especially tor the customer Fittings not shown by CertainTeed which must be
specially | must be sub ‘tor g qQuantity and
pertinent getails, thraugh the Oistrict Sales Office tos avasability and pucing
Relumed Materiale: Forward indvidual requests 10 the CentainTeed Disirict Sales
Manager. Msienats cannot be returned without priar approval and watten
authorization ssued by appropriate CertainTeed Personnel Materal returned
without this sutt will not be st the plant A 25% restocking
charge and fraight costs of returned matesial {and out-treight 1if appiicable) wili
be charged to the sccount of the customer

Inadditeon, CertainTeed's Quality Controt Department will determine accaptabiidy
of relurned materal for restocking and resalabiity Credit will be tssued on
resateable materisl only.

Detivery. Quoted deliveies are bassed on estimales at the Wume of quotation
CertainTeed Corporation will devote its bes! oiforls (0 meeting dehivery schodules
buf assumes no hlabitity for acdiional Costs or damages resufting from late defiverres

ation,

15,

16.

17.

Warranty: CartainTeed only warranistoreplace. withoutcharge. those pipetengths
And (11tings proven 10 have manutaciuring delects withen ux (6) months of the date
of delivery thereot, provided, however, that CartainTeed has first been given an
opportuntly to inspect the pipe and hittings slleged 1o be deteclive i ardar 10
determine it the pipe lengths and fitings meet CartsinTsed's specilications and «f
ihe handling. installation, and operating c. have been y andin
accoroance with acceptavle practices Products sold by CertainTeed which sre
manufactured by others are warranted only 10 tha axient of and gre imited to the
warranty of the manufacturer Qwingta the widely varyingconditions under which
CertainTeed's products are instatied and used. this company cannol be and s not
bound. snd no person is authorized to bind this company, by sny lurther
warranty whatsoever

Because CertainTeed cannot be assured that soivent weid pipa will be msuuad
by persons tully acquainted with the propes ir and
the fimitations upon such techniques caused by variations in msull.luon con-
ditions, C Teed does nol and wiil not be respansible or liable lor
any expenses, damages, or lotses whatsoever connected with or growing out of
or ceused by the (siiure of any solvent weid |oint or by defective solvent used in
making such joint. Thus disciarmer does not apply 10 tactory-made solvent welds
The foregoing warmanty & In Ueu of ail other warranties, express or impilied,
oral or written, Including the al of merch. ity and fitnass toc a
particulac purpose. inno event shall CerlainTeed be Ible tar quentiel

o¢ Incidentel damnqn of any kind including, without limitation, any axpense lor

tor iting lrom any delect.
Thus agreement shall be govemed by. end interpreted according to, the laws of
the Co aith of Pennsyl

The foregaing terms and conditions constituta the entire understanding betwesn
1he parties herelo and supersedes any or all prior represantations, agreements or
understandings. il any, whether oral or written. relative to products delivered
hereunder. In the event that any of the terms of any purchase order of Customer
conflict with the tecms and candilions set lanh hecein, the general tarms and
conditions shall govern No modificalion hereof shall be effective uniess made in
waiting on a subsequent dale hereof and executed by CertainTeed.

10/77

CTD027598



CertainTeed Corporation
Pipe and Plastics Group
676 East Swedesford Road

\%U;;TS,ZF:A 19087 | C@E’ EaﬁﬂT@ed i

(215) 687-9250

Date:
Quotation No.

Subject:

As distributor for CertainTeed Corporation we are pleased to furnish you
this quotation for pipe on the following basis:

EXHIBIT 2

IMPORTANT - Refer to attached A/C.Epoxy~lined Pipe Disclaimer

Terms:

All shipments are subject to our approval of credit.

YOUR ORDER-IS SUBJECT TO ACCEPTANCE BY CERTAINTEED

All orders based on truckload quantities are shipped FOB plant, freight prepaid
and allowed to the nearest accessible point of delivery over hard surface roads.
A truckload will be the gquantity of material required to protect the lowest
published freight rate. Contact the district sales office address above for
weight/volume requirements from specific plants.

The additional terms and conditions on the reverse side are part of this quotation
(over). .

We thank you for this opportunity to submit a quotation.

Very truly yours,

02-96-0261
CTD027599
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