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I attach a copy of the letter we send to customers
inquiring about incineration of NS fluids.

Also, attached is a oopy of the ladel for yeturn
product vaste and an advise note that we request
be given to the ocarrier.

Conpanies who regularly make returns rveceive a
wall chart to place in their shipping area to

focus attention on good handling practice. I

attach a reduced copy of the wall chart and a

copy of the text.

¥e do have problems with yeturn in bad drums from

time to time, and J, C, Weber is developing a pro-
cedure to handle these cases.
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