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Dear Mr. Ross:
Thank you for making the time to attend the upcoming American Water Works Association Annual Conference (ACE18) 
in Las Vegas. I look forward to meeting you in person and it will be an honor to share the stage with you on Tuesday, 
June 12.

My hope is our Tuesday session will allow:
• you to lend your voice to some important water issues
• water utility leaders to know you better
• the audience ask questions that they may have

I have attached a set of draft questions as a starting point for our conversation. Please feel free to review and 
edit. There are more questions than we will have time for but this will give us something from which to start. The 
setting for our session is designed to be—what I call—a causal conversation about important topics. The stage set up is 
simply-you and me in some comfortable chairs with some microphones.

If it is possible to have a brief phone call that might help us coordinate. I have copied my assistant Keli on this email in 
the hopes that your assistant and mine can find a time that works for both of us. I have also included AWWA's Director 
of Communications, Greg Kail.

If I can be of any help in advance of our meeting, please feel free to contact me. All of my contact information is below.

CEO
American Water Works Association
6666 West Quincy Ave., Denver, CO 80235 USA
Direct! Ëx. 6 ¡I Mobile!___ Ëx. 6
dMrance@awwya.org j www.arvwa.org

This communication is the property of the American Water Works Association and may contain confidential or privileged 
information. Unauthorized use of this communication is strictly prohibited and may be unlawful. If you have received this 
communication in error, please immediately notify the sender by reply email and destroy all copies of the communication 
and any attachments.
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