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To ‘the best of my knowledge, no one has answered the questi’éﬁ‘*-fl o Yow
the rate of HD-12 coil fajlures compares with failure rates s tri ted
by other Gillette hair dryers. If the rate of failure is similap to thatASH
of the other dryers, it could alter the perspective cf the problem. =

fie. &
Comparative coil failure rates for HD-12 and two other dryers a?é as
follows: : COUER
2
Model % of Field Qty. gs
HD-12 n.04 TRy
HD-7 0.14 N
HD-5 2.02 i

These figures represent a ratio of the cumulative numbor of cojl fai ure
after eleven months of returns aver the corresponding field quantity.
Because of the form of the historical information available, it was
necessary to consider “open coils,” "shorted coils,” and "hair entangle-
ment with open coils” together 3s one type of failure. In the interest
of time, the investigation was limited to these three models.

Mathematical analysis to estimate the probability of failure after 15
months (an approxima*ion of the warranty period used in previous anal:sesgs

resulted in the following:

RE &
Model P [Failure] cel
HD-12 0.25% SEP SN
HD-7 0.74
HD-5 0.16 GMER

The relationship among the three maodels is roughly the same as indicat:d
by the initial comparison. However, the accuracy of these probability
gatimates is lunited by the fact that coil failure freguencies could net
be identified with «pecific lot numbers.
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This analysis d

abnormal rate.

.

oes show that HD-12 coll failures are not occurring at an

However, HD-12 coil

failures are probably more spectacular

since once the open occurs, the loose ends are free to move anywhere in

the heater box
between HD-12 2
support cords.
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and short to other co
nd any other Gillette
This could be the cr

§1s,—The only obvious difference
hair dryer is the absence of heater
jtical difference.
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