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To tl;~ best of my knowledge, no one has answered the quest'i;;-ri 0 tow 

the rate of HO-12 coil failures compares with failure rates ', .. tr. ted 

by other Gillette hair dryers. If the rate of failure is sf.il~~ to tha 

of the other dryers, It could alter the p~rspe~t1ve cf the pr~~. 

Comp.!rat1ve coil failure rates for tiD-12 and two other dryers ~re: as 

follows: 
"~ 

,~ 
,;~, 

HD-12 
HO-7 
HO-5 

% of Field Qty. 

IJ.04 
0.14 
~.02 

",:, ,~~ 

These figures represent a ratio of the cumulative numb~r of coil fal ure 

after eleven months of returns over the correspondir.g field quantity. 

8ec~use of the form of the historical information available, it was 

necessary to consider ~open c0115," "shorted cof1s." and "hair entan~le­

ment wHh oprm coils" together as one type of'failure. In the fnterEit 

of time. the investigation was limited to these three models. ' 

M3thcmatical analysis to estimate the probability of fa1lure after 15 

months (an appl'oxima"ion of the warranty period used in ~revious anal:'se 

resul ted ill the fol lowing: 

Model 

HO-12 
HO-J 
HO-S 

The 1"(~1'ltion5hip cl1r.OnlJ the 

hy the initial compclrison, 
c<,tllll,ltc5 is lImited Ily the 

be illcnlif';".j ,...,th ~'I'('ci(ic 

..... 

p [failure] 
REeEJ 

0.251 SEP 3 
0.74 GPwE 
0.16 

three models is roughly the sante as ;ndicat,~d 

II.Jwever. the .)CClJrilcy of th~se probabi 1 i ly 

(det trlat coil failure frCljuenc;cs could n •. t 

Jot nuObl!r'l, 
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This analys~s does show that H0-12 coil failures are not occurring at an 

abnormal rate. However, HO-12 coil failures are probably more spectacular 

since once the ~pen occurs. the loose ends are free" to move anywhere in 

the heater box and short to other coils.-·:rhe only obvious difference 

between HO-12 and any other Gillette hai~~ryer is the absence"of heater -

support cords. This could be the crftic(. difference. 
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