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Regarding Mr. Hs Rs Walton's letter of October L, 1955, councerning
axcessive breakage encountered in the last three cars ahipped to the
Shall Anacortes Job, ws do not fesl that we have sufficlent specifie.
information to properly comsnt upod the problem st this time,

Mr. Walton unfortunstaly hed neither the car pumbers nor the
sizes and quantity of breakege by sise which we fesl should nacessarily
sccompany 4 complaint of thisz nebure for proper analysis,

While we do not have loading disgrams as wuch covering these cars,
1 bave carefully examined tha car loader's tally shests, listing the
quantitiss by size and the sequence La which the sises were loaded, on
the lawt five cars, and nowhere do I find any evidence of improper
loading procedure.

¥e have mantioned frequantly that s 50" car ds much more suaceptible
to transit demsge on & oross country haul than would be a LO' car,
reslising that the additional freight charges involved mske it ispractioal
from your viewpoint to ship other than 50! cars to the West Coast.
However of the laxt five cars shipped to Angcortes, the last was s small
L0t shipped 9-28 to clewn up additional arder; the fourth was & LO!
suipped 9-1 to clean up Job as of that date; the third car shipped
8-30, when in lieu of an unaveilsable 50f a full LO' and trailer were
shipped; the first and weqscnd were both full 50's and shipped 8426, In
sach instance our standard loading procedurs was followed, and it did
not vary from method used to losd the several othar cars previously
shipped to Anacortes.

¥s have requested that anothor lLook bLa taken st ocur present oar
loading procedure, in view of complaiuts from various destinations
thro%ghout the country, with which you are familar.” Wa would appreciate
it you would seoure detalled and apacific informstion on thia Shell
broakags complaint, We feel it would be very helpful in evaluating our
present loading progedure particelarly an 50' cers. :

Incidentally, we have no record of ever recelving ths drewing
submitted by Gene Ingram of Los Angales, Fenco, describing how proper
loading should be effacted. Perhaps you have this drawing in your file,
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