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April 4, 1962

Mr. %, A, Dennison

Gypsum Products Manager
Johns-Manville Sales Corp.
22 Rast }j0th Street

New lork 16, New York

Dear Denny?

Thers have been occasions recently relative to certain forms and
materials used in conjunction with the sale of gypsum products
which you have asked that we pay and in-tuwrn some of whieh we
have turned down. »

In discussing this question with our Legal, Accounting and Pro-
cedure Departments in an effort to answer all of the matters con-
sistently in view of the contract, I would liks to summarise our
feelinga as followst

1. Bestwall is to furnish labels, bags and tapes imprinted
with the JM insignia of a ¢ equal to that deing furn-
1shed by Bestwall to Res customers.

2. Bestwall is to furnish service to JN customers equal to
service furnished Bestwall customers insofar ss ship-
ments. This insludes flat car covers, dracing, ete.

3. 3Such items classified ss promotion or udnruling of
_JN in the gypsum business and strictly not a service
to a customer using the gypsum produsts as signs on
flat cars would bde JN's expense,

4o Porms used internslly by Bestwall to properly handle
JR orders are Bes 1%a expense.

S. Porms ordered and used in bulk dy JN to ensble them
to serve their customers are Ji's expense.

I delieve if you will anslyse this ecarefully, you will agree that
it 1s the intent of the contrast and further, it will simplify &
zatter of determining wvho 1s furnishing what, R of the forms
that have eome up for discuseioa in themgelves are minor in cost,
but the summation of the several forms involved amount to an item
of expense which should be eomntrolled withim the scope of the con-

tract. Very truly yours,
BESTWALL CERTAIN.TEED SALES CORP.

\

C. B, Abdbey
Merchandise Manager, Gypsum
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cc?

This was Giscussea with r. Dennison end it was vointed out that in
the futurs, JI would have to provice, at Jli's exrense, cories of
Customer 3Service Torm #362, customer record cards for Jii's use
interrally and vlaque cards that & 1s asking to =e put on flat car
gshipments of meterial to M accounts. '/ith tne full “nowledse of
Mr. Mannine ard Mr, Smith, this 2lso infers that sucn tainzgs 2as
enveloos, order forms, customer record forms, saipping lakels, etc.
which are stocked in bulk by Bestwall Gypsum rlants to service JM
accounts are Bestwall's expense. This also includes Bill of Lading
forms showing JM as the shipper.
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