e e

€ SHERWIW. ¥itLiams Co.

e e o

3X 100m P26 280

INTEROFFice Letrer Frow,  Clevelerd _  orries Tech, Hervice. oo
‘ L ' Lot
For L : ';MC. : | ( ; 3
on Clqigl;@d orrrer DATE June 4, 1977, 1 b, |
‘ o ' ’ ol N ‘-’b
e B, 3, puxles L i e Sales Tralning Course, I
e (!' 7~ t # *
ANSWERING LETYEROF - - '
Y > DICTATED ®y
i, « ,/}

“Dan’t Be Fooled by
Cheap House Pqint.”
swr
“Cheap” _Paint
chicap at alll i
swe
e high cost of
‘Chﬂp Pamt’"'mﬂ foon
be exposed.
§WP'
“Cheap’’ ?‘am( i3 a fux-
wy only the' Ve;y rich
<an afford,
SWP
Cost per Eanon is tnis-
leading.
Swe.
Cost. PER - JOB and
PER YEAR determine
worth.
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swe
“There’s a joker in the
cheap paint can.”

SWP
“You can’t paint =
house with' Agple
Sauce.”

Swp
The Public has g right
to these facts, | SWP
has d:shcd ];Bts cloak of
modesty. Broadcasting
has begun. xfrom Sbtmm
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Here are my cemenh on Text #4, coverizg S. T. P.

First parazraph as you alresdy know is 1ncorrect as our
paint as yell as evsrybvody 2lse's roquirss thinning in varicus ways

_dspendent on the surfacs on which'the parhicular coat is ta be
. applied,

: Page 7; THITE LEAD SULPHATE:

A3 axplaineu in corments on #3, the uss of this pigment in

‘cdmbination with lsmi carbonats, does not pravent darkening under

.gaseous conditions when both pigments are used in g product,

8, Last Parzerzph: This paragranh by Toch, zay creasts a balisf
‘that any inart filler (and 1 den't 1iks that word filler)much as the
'silicates of aluminz, ailica or calcium cerbonate is = sitiafaskory
addition to = properly balaicsd jpravarsd vaint, whila I think our
letery 4o the salesmen ahould stroes ths importzncs of the combination
‘15 use, i Laad, Zine .md "agnaa:.um Silicazte, Pound szrey om
lepmesium Silicada, why 14 &s uded, mnd don't emii 4% en "inart
317 ar"tut rather a "reinforesr® =md then hammer zlong on the com~
jpogition of "chesp paints® yvnich ere so oftem composed of lerge
i:.\m‘bi 4 :3 of inart filler suth o» ¢zlciuz ¢or¥mmets ste.. Then, you
i1l 3> ziving ths selieswen mzznmni-‘icm he can always uss o zood
‘advantazs.

For the rzaasons given zbova, I don't <hink 4za rzilway
gpact ficationy raferrzd to on vzge 9, should %= used. Tor ingtance
C &0 pormit Silica or China Cley in addition to mesmz2gium allicate
making a total of 20% of imari. Our yasrs of 2xporience havs
‘taught us that <ha ldissi housa ;.u.int - sgnd by that I raan S.7.P.
_hculd conizn not mors than 1005 of that reinforsing pigment,
Tagnagium silicata,

Likewise cn paz2 10, raferance is made to "‘hs fact that dne
railrozd paxmits of “hs uss of 70% insrt fillsr. Tas shouldn't
wivae ihs salasmen ths irprassion fhat any such alnoun+ a‘ =n inert
7411 producs a satislzetory house paint - bdacausa 1f 1% would -.
thetts how 73 would mzks =, 7. P

e <

h

ihis informetion on insrt 48 givan %o juatify its
within *h2 liriis of praeiicabiliiy =nd leave
in the crasp pzint can,

1 rsalize =1l
wse, ut latls stay
somzthing Lo sxpoga
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H, J.D. - 2 - Hne 4, 1927,

P';z-_ 11, 1gst, varazpaphs You can wtill gst tha nscessary punch cut of that next
26 tha last santence in the first Tarsgroph 4f yvou add tha following words - "sven
in +the statss whers the lows do not requirs i¢.*

Sage 31, 2nd, sarsorgphr Usxt to last smisnce readsi~ "For instances, teo much

‘lsed can T3 usad near gasss —- =, " Bather should it be "ths wrong king of

‘.3am um bz ngad e 41 79 82y anrthing md-sitigs we do rot ricommend

s ‘ff. B. as & gas ‘resisting paint, thie esntones raally dosen't heve mny plece #n
. P, Tsxt.

In this swwre sentencs - "too pmch zine can b3 usad in bouse paint Zor inside
M outalds ¥ ——= gugZemt om.it*in +hags l2at {sur words sincs 1+ may laad to
c:mfu,siuu ou intstioer mn: whew zinc 1a the basie of :namsls.

Imw "Gat 28 much il inde 2 rallon o! raint" is pot pood
pert practicﬁ. n gk paint you ecanicut your costs - way down - by sdding

:muwh Ju.ns-sd oil. "'haﬂs . ‘rick s, w:ralia‘ble competitors tike advmmtage of
g '!actory vaint rust b3 sufficiently heavy

thin 4o begin with, how can you z2dd

Bl aa.ﬁia!actcry priming jab. Also - 1f

glaaa that isn't 2% e.l.L satlatactory for
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£I “ropar tbinning. LIt i*»‘
turps - for instgnce- 4o g e
a tou m:h, ci‘i you g% a high

o The second pare,,re,ph igs sleo ineorrect bsceusa if linsesf oil wore used a.'l.ane,
the filw would not Ye aa dursdls - it would perish mors repidly. That's why you
#dd the hiard metallic vigmonts -~ of verying degrse of finmmess - in order to get
the nizxd; off waur, dndiffts the right kind ot pigmants = your paint lasts - just

2 “~ynur ol #11n romsins elzstie, “"ham thst degeniagratas - your peint

18 gome,.

If the last ssmt@acenin this ssé¢ond parzgraph were irua, ithen paint zs we
know 4% would hive dacorative value only = ‘snd of course thls ia far frem tme
i 1=asb- I heve alweys f2lt there is mors 'to z provsr combination of pigmants in
han, ainpliy ids decorative, value and fold o #He walisf *hat while the
ZHa opacity of a pignan't - guch =3 1amp blagk =nd iron oxida - the mors
“your paint #nd “ce, ths mors durable, sincs ths dark cclors with nair
ity of okl in *he paint 4d a-a'n to gtand up for o longer pericd, “hile
d: ggem to conflm the stat*m_nu mids in 4h2 “mat tre mores oil - ths
11ty - otill I belisvs ikt the rogulil Hnr si.tua.ticn i3 drougnt 2oout
inzbildty of *‘ﬂs Ught rays to gzt inte md 'thmu‘avh ‘hs film - end

smree. that 14 s these lig % rays that dessentsgriate tha linssed oil -
b3 ks nim,... vi"h ity cpwucit' F kivat pravents dacay of the oid) in
o tte cpagity. If <hed iHeory/is corrset - ihem tha bimmis play =

mich xrashisr mars in e faint “hen e indiceted by the text.

agpzphs  Ths first smtoende in Nr. Hohl's comments ism't

reds ro-wrranping, I oam not 80 cartzin I wouid uss this zg 1% is
-n-i ﬁan. ~—tmr would I strass tlﬂ i._.nor‘ancs ¥a Diazco onr our lingsad oil
-,-:r;.lirmsn*s r 531lAw abent cur swn m,,nu se<ure =g the c¢ar2 va izke and then
Papits ’c:ﬂs points brought up by Nr, E¢hl 23 what compeiition must put up with
‘:»]eczauss of natr lzck of such manufagtaring fscilities, Thoss {wo parazrephs,
therdfers; could be '.vordAd 4+~ much ‘oett‘sr mvan..aze.

Phge 13, 3rd, rersgrssh:  Tho qumtity of drier in o paint i3 suall, The
ghmnity of o1l in <he drier 13 sven swailgr, = Wy sirsss sc on the nature of the
okl vsed whem 1% iz such z email peroenioxs o B2 papt,  Anyway, the base bf tha
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drier ugsd in 9. ".P. 4: *hs oil {rom which ths procsmsssd cil for 014 Yutch
Inemel La mods - and i3 not the processed 01l iself gso the comparison with
Old Duteh Enamel is far fetched.

Pap "Hen yav. o5kt 1f S. 7. P. i3 tatter ‘hazn what ths
“zfm’csr could n.1° 11 ko used the eare mz*er:.ala, tha cngwer of coutge is , Tes -
bwt W you esk ‘l‘a:b q.as‘tion yuu lim.t your raply '!:a +wo ‘hinzl. ‘Inability te

‘ zraw mat :'l‘alc ussd. Ilt you stop dter you amk 1f 1% is ‘usttsr shan Lead snd 011 -

ycmz unen ths ﬁ.illd for-all of 4he things that go t¢ meks 8, T.F. a supsrier
‘ N8 enmwers | .,o ba found cm ‘pege. 14 sincs the nutstanding
/i 11y T Rure mead 0113

Remsona A & C undar. " 8. 7. P, ‘Waars: lcnger" are in ny apinicn very wask.

o

This is not ‘the nms of = S. 7. P. Line tut one

= &E’P Tms raport has bscomes much lnnger than I.expscted to make it - but I
gy thinze I wanted to comrant on, My impressions aftsr raading this
=t ‘:?c nuch space 1g devotsd to suthorities quatsd on inerts as a

sad of justifying the use of magnesium silicate to the exclusion of all
‘ ka.r as ez-t'-rinr hnu:e peint 13 concemad.

»(y thagry = *‘-e lunctivn of the 01l is directly ovvosita to that expraseed

iniths tar&. Thile 1% S the 1ife of 4he paint, I compers it with *he chain that

{s|nojstrofger “han {4z weskewt link, = It is vegetable metter md decays (oxidizes)
until: s entirdly decomposed ad e-r*ainly is ungble o roaist *he alements to-
+hs e“gn #re0 28 can ‘he metsllic pigments, < Ond of *hs Fszams why we add the fima
perticled Pipment Zin¢ to ths Coarser grainad Lead Cerbomats is 4b: lessen the

L8 ‘ts&c stwaen tha na.rticlss md thus reduce ths strein on the oil comtent of

T think this taxt could be comslderably izprovad if more speace wers dévoted
to presentinz facts = not in cold mamer - but in Hr., Gisriel's own inimitabls way.
(la:d. I 4hink “3 couid he done without inoressing the eigze of the text) I know

' at 4empt 1t « vou gzos it's sc much. sasier %o criticize~ but I mm trying
troctive 23 #mch 28 possible in my criticimm.

Yo ‘be cons

Yours veory truly,
G. A. HENZ

Supt. Tech. Service Dept.

r. s. T havo reported on #5, so gend along #6, " 0007-SWP-040538
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