PLAINTIFF'S EXHIBIT

BIR-889

mMarch 29, 1974

Mr. Richard Bengtson

Product Group Manager
Johns-NManville Sales Corporation
Rasidential Products Division
Greenvwood Plaza

Denveyr, Colorado 80217

Dear Mr. Bengtson:

As a part of the agreed upon complaint procedurs, I

have enclosed a copy of our complaint report #13-~368-74-6
along with a copy of the finding of Mr, Pottex at oux
Shraveport plant.

Copies of the complaint report and Mr. Potter's raport
will be enclosed with Mr, French's copy of this

If you have any questions, please let me know.

Very truly yours,

Caxroll A. Homan
Quality Control Manager
Cal/rp
Bncg.

CC: C. VY. Frenc¢h

W. B, B8mith
R. Potter
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. : MEMORANDUM
SHREVEPORT Marsh
3-22~Th PSI~Potter Larance
In Reply to Date. From Ta

ubi LAB COMPLAINT #13-368-Th-6 - KIRKWOOD SUPPLY, KIRKWOOD, MO.
ubject

Material: Firescreen Black

Date of Man.: 72 Black

No. of Sg.: 180

Complaint: Base section not uniform in eolor

lab Comment: 4 shingles sent in. 2 of these had olive black base grenules
and the other two had approximately 10-15% white granules

nixed in the base. Ve have forwarded the samples and s copy
of the complaint report to P. M. Ruasell, Savannah, Ga.

RHP/aw
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‘ BUILDING MATERIALS DIVISION COMPLAINT REPORT
' DATE 3/18/14 Complaint Ny, __13568=T4=6 ‘ FoR GRTICE TS ORIy
- TYPE SETTLE. AMGUNT
1. Wholesaler Kirkwood Supply COce. ; sPCT om (1 DATE
Street Box %849 ] City Kirlyoed ' Sare Mo 65122
2. Dealer Beger Afge & 33d. Cos ‘ - ]
Street City Kirkwood _ Stare Moo
3. Applicaror Same . i . ’
Street Ciy ) : State
4. Complainanc Kirkwood Meth. Church L 4
Streer  Adams & Lindberg City © =~ Kirkweod Scate Ko.
5. Location of Complaint — Street  Séme a8 above City State
. Serial - Toral
6. Material used Firescreen Color  Black Nomber T2 Blesk  No, Sgs. 180
7. Invoice Number Dec. 75 Invoice Date’~ ~ " " Shipping Plant ~ Shreve.
How - Dace
8. Date Material Delivered w Job Seored Applied 1/21/74
9. Reason for Complaint  ov 4,1 *"Tops®™ not unifom in solor. Guarsntee No.  Unkmowmn
Sidewall ] . Noticed by Church Board
10. Roof  [] Squares Affected URINOWD  How long has condition cxisced_Nambers 2" wics« sgo
. : Yes []
11. Type of building 2 Story Church Roof pitch 10/12 Inside Inspection Nojtj
12, OW or New building 0ld Type decki/Sidewall R,rouf’ over exist. asphalt shingles
3. Date of inspection _5/A8/14 lnspecied by~ g.Py Hennessey & Mark Linkous
a8 14. Have any repairs been made No If "Yes" Describe under Rematks -
%"@ 15. Was marerial properly applied (nailing, erc.) '
16, Remarks:  (Shore descriptive paragraph of complaint)
Four (4) shingles mailed inee
A. Two (2) ohingles with light eolor “ops® - - -
B. Two (2) ® ®  derk " " ) ’

>

At the Final iuspection of the roof by the Board mewbers of the Clurch, = few
areas on the iast side were rejected due to the "lignt? eclor showing through the

cutouts,

Thie is the second compleaint régiatered on this jobweses my complsint report
#13-368-74=~1 dated 2/2/7h. s

17. Samples mailed w Laboratory  Yes X No " Date mailed 3/39/1h o
18. Recommendauon of Bird Represenracive:
Amount of Matwnal Will aedvise
Labor * .
Adjustment to: Kirkwood Supply Goe
‘ Signatuce of BIRD & Son, inc., uepmcm.?(e
LARORTQORY
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