
PLAINTIFF’S EXHIBIT

March 29, 1974

Mr. Richard Bongtson 
Product Group Manager 
Johns-Manville Sales Corporation 
Residential Products Division 
Greenwood Plaza 
Denver, Colorado 80217

Dear Mr. Bengfcsonx

As a part of the agreed upon complaint procedure, X 
have enclosed a copy of our complaint report #13-368-74-6 
along with a copy, of the finding of Mr. Potter at our 
Shreveport plant.

Copies of the complaint report and Mr. Potter's report 
will be enclosed with Mr. French's copy of this 
letter.

If you have any questions, please let me know.

Very truly yours.

Carroll A. Homan 
Quality Control Manager

CAH/rp
Enc.

ccs C. V. French 
W. E. Smith 
R. Potter
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In Reply to. 

Subject-------

MEMORANDUM
SHREVEPORT

3-22-74 PSL-Potter
Marsh
Laxance

--------------------------------Dete------------------------------- From_______________________ la_______
LAB COMPLAINT #13-368-74-6 - KIRKWOOD SUPPLY, KIRKWOOD, MO.

Material: Firescreen Black

Date of Man.: 72 Black

No, of Sq.: 180

Complaint: Base section not unifora in color

Lab COaaent: 4 shingles sent in. 2 of these had olive black base grannies
and the other two had approximately 10-15^ shite granolas 
nixed in the base. We have forwarded the saaplss and a copy 
of the complaint report to P. M. Rue sell. Savannah, Qe.

BHP/ev

BIRD 013466



• • •'• v. V ■ * -sf,v

BUILDING MATERIALS DI^fel6N cfcMPLAINT REPORT
............................ i

DATE 3/18/74 Complaint No. 13*368-74-6 ( 1 ' fO« OTTICeIbE ONIY
I TTPE SETTtE. AMOUNT

1. Wholesaler Kirkwood Supply Co* 1 SP □ DM □ DATE

Street Box 3849 City. Kirkwood State 63122

2. Dealer Reger Rfg. & Sid* Co*
Street City Kirkwood State

3. Applicator Same i

Street City State
4. Complainant Kirkwood Moth. Church •;

Street Adams & Lindberg City 1 Kirkwood State ■

5. Location of Complaint — Street Same as above Citv State

6. Material used Firescreen Color Black
Serial Total
Number JZ Blaok No. Sqs. 180

7. Invoice Number Dee* 73 Invoice' Dtate v Shipping Plant ’ Shrove*

8. Date Material Delivered to Job
How
Scored <■ Date

Applied 1/21/74

9. Reason for Complaint „ *Tow8* not uniform in oolor Guarantee No. Unknown

10.
Sidewall □ 
Roof h Squares Affected Unknown How long has

Noticed. &jr unuroa tfoara 
condition existed Membare 2 wka. ago

Yes Q
II. Type of building 2 Story Church Roof pitch 10/12 Inside Inspection No£]
12, Old or New buildingOU_______________________ Type decfe/Sidewall Rgroof over OXlgt. agphfllt Bhtflglaa

I 3, Date of inspection5/18/74 , l<MP«*ed hy g.fi Haoncciw & Mark Llnkoua
14. Have any repairs been made $fQ If "Yes" Describe unde* Remarks

15. Was material properly applied (nailing, etc.)

16. Remarks: (Short descriptive paragraph of complaint)

Pour (4) shingles mailed In—____________________________________________ ’
A. Two (2) ehinglee with light color tope* .^
B. Two (2) “_____» dark » «_________________

At the final inapectioa of the roof by the Board membere of the Church, a fear 
areas on the iiaat aide were rejected, due to the "lignt0 color showing through the----------------------------------------------------------------------- .----------------- n----------------------—!----------------- ---------
cutouts . __________ _______________________________ _’_________________'

This ia the second complaint registered on this job—ece ny complaint report 

#13-368-74-1 dated 2/2/74.__________________________ ^__________________________

17. Samples mailed to Laboratory Yes X No Date mailed 2/MB..
IS. Recommendation of Bird Representative:
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