PLAINTIFF’S EXHIBIT

CC: d. 5. Jorzenson - Wilmington

3. Salth - ardmore Legal g {TEeTE e
GP-1868

Jamuary 15, 1963

Hre 4. A. llarian

Gypsum roducts .!anager
Johns=ijanville Sales Corporation
22 Eaat jOth Street ‘

kew York 16, Rew York

Denr Joe:

SURJUCTs J=if Complaint PEr=21e9, Datod 12/28/62, Star Build-
ing Speclalties

The sub jeet comolaint has juat been recelved along with the
reply of the plant dated January 7.

It 13 notieed that this material was durchased &nd shipped on
8/11/62 and :hen over four months (19 veeks) later the sales-
man submits a report of ecomplaint indicating a late delivery
and the fact that the dealsr peid $10.00 wvaiting time to his
crews We acannot consider eomplaints such as these in any sense
of the word. If the truskey out of the Wilmington Plant 1s
not making the time deliveries, it should be brought to the
attention of the /lant Manager within a day or two, if not the
same day s0 that correccive measures can be taken to prevent

it reocouranse.

Any payment mude on the basis of such & delayed report cannot
be allowed on ths part of Bestwall to J-i.

Very truly yours,
BESTWALL CERTAIN-TERD SAIES CUR?.

-

L
C. E. Abbey
Administrative Assistant (to) ,//37“3
Director of Merchandising
CBA:sad
CCt: Johns- Manville ¢{hiladslphia Sales

SGP 0024531



