
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051]
5/15/2017 11:02:33 AM
kevin.fredrick@wyo.gov
Undeliverable: Visit to Wyoming DEQ
Visit to Wyoming DEQ

Your message 
To:
Subject:
Sent:

kevin.fredrick@wyo.gov 
Visit to Wyoming DEQ 
5/15/2017 11:02:32 AM

Your message to kevin.fredrick@wyo.gov couldn't be delivered.

kevin.f red rick wasn't found at wyo.gov.
wagner.kenneth 
Action Required

Unknown To address

Office 365 kevin.f red rick
Recipient

How to Fix It
The address may be misspelled or may not exist. Try one or more of the following:
• Send the message again following these steps: In Outlook, open this non-delivery report 

(NDR) and choose Send Again from the Report ribbon. In Outlook on the web, select this 
NDR, then select the link "To send this message again, click here." Then delete and retype 
the entire recipient address. If prompted with an Auto-Complete List suggestion don't select 
it. After typing the complete address, click Send.

• Contact the recipient (by phone, for example) to check that the address exists and is correct.
• The recipient may have set up email forwarding to an incorrect address. Ask them to check 

that any forwarding they've set up is working correctly.
• Clear the recipient Auto-Complete List in Outlook or Outlook on the web by following the 

steps in this article: Fix email delivery issues for error code 5.1.1 in Office 365, and then send 
the message again. Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If you're an email admin, 
refer to the More Info for Email Admins section below.

Was this helpful? Send feedback to Microsoft.
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More Info for Email Admins
Status code: 550 5.1.1

This error occurs because the sender sent a message to an email address outside of Office 365, but the address is 
incorrect or doesn't exist at the destination domain. The error is reported by the recipient domain's email server, but 
most often it must be fixed by the person who sent the message. If the steps in the How to Fix It section above 
don't fix the problem, and you're the email admin for the recipient, try one or more of the following:

The email address exists and is correct - Confirm that the recipient address exists, is correct, and is accepting 
messages.

Synchronize your directories - If you have a hybrid environment and are using directory synchronization make sure 
the recipient's email address is synced correctly in both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected. Forwarding can be set up by 
an admin via mail flow rules or mailbox forwarding address settings, or by the recipient via the Inbox Rules feature.

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX record settings can cause this 
error. Check your Office 365 mail flow settings to make sure your domain and any mail flow connectors are set up 
correctly. Also, work with your domain registrar to make sure the MX records for your domain are configured 
correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues for error code 550 5.1.1 in 
Office 365.

Original Message Details
Created Date: 
Sender Address: 
Recipient Address: 
Subject:

5/15/2017 11:02:32 AM 
wagner.kenneth@epa.gov 
kevin.fredrick@wyo.gov 
Visit to Wyoming DEQ

Error Details
Reported error:

DSN generated by: 
Remote server:

550-5.7.7 The email account that you tried to reach does not exist. Please try 550-5.7.7 double­
checking the recipient's email address for typos or 550-5.7.7 unnecessary spaces. Learn more at 
550 5 .7.7 https://support.google.com/mail/?p=NoSuchUser c l 5si3955532oih.298 - gsmtp 
CY1 PR09MB1066.namprd09.prod.outlook.com 
mx.google.com

Message Hops

HOP TIME (UTC) FROM TO WITH

5/15/2017
1 11:02:32 CY1 PR09MB1068.namprd09.prod.outlook.com CY1 PR09MB1068.namprd09.prod.outlook.com mapi

AM
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2
5/15/2017
11:02:32 CY1 PR09MB1068.namprd09.prod.outlook.com CY1 PR09MB1066.namprd09.prod.outlook.com 
AM

Microsoft SMTP Server 
cipher=TLS_ECDHE_RS/

Original Message Headers
DK1M-Signa tur e ; v-1; a—re: a -sh.a.2S6; c- relaxed / relaxed; cl-usepa . onmi creso ft. com; 
s - a e 1 e c: t c r 1 - e p a -a.; o v;
li-From:Date;Subject;Mes sage-ID:Content-Type;MIME-Version; 
fch-1 a 8 q s / Hlq pvd kE 8m 0 S cEGr 2 wCa 1 122 a t ir.Bt PxC / Sha s-:;

b-cY/Axt8cXfx£RPxPCyr22plRqJXP;rd.rMsrpNK:Mle0?txYMhra5 5S9w3TUpQLA8DSIU'kq);9es3sxj j rPLTh+tMgHX 
TuPeBOglqxcpSe j qLTSIhcTwLGc3znrbedyDcEMll/qNs r bi LC)2sD2M.l.x£.A,IWp JX364ibC8 vpxvclEt 5x1.B.La8:-
Received ; free;:. C21 PPG 9MB10 68 , namprd09 . prod , out loe k . cora ; 10,1 86.196 ■ 8 i by 
CE 1PR03MB1066 , namprdO? . prod, outlook . erra (10 .166,195.28} with Microsoft SMTP 
Server ¡ver srien-TLSl 2, erpher-TLS EC SHE PISA MITE AES 126 CEO 3HA256 B256) id 
15 AM 108/.16; Mon, 15 May 2017 1 1:02:52 +0000 

Received: free;:. CY1PP09MB1068 . namprd09 . prod , ourlcrdr . com ; [10.166,196.3] } by 
C7id.PR0 9MBi.0 68 . namprdO? . prod, outlook , erra ( [10,166,196.6] ) wish raapi id 
15 MEL, 1084 . 029; Mon, 15 Mae 2017 11:02:32 +0000 

Prora.; "Wagner, Kenneth” reagner . kennethoepa . qov>
Y;o: "keviii. frear!ckQ+yc.gov” <kevin. f rear.IckOryo , goes 
Subject: Visit to Wyoming PEQ 
Thread-Topic; Visit to Wyoming DEO 
T h read-index: A QH 3 c W r A.n i A ü c 2 Mu H E 61 k IB u 9 E 0 b c 0 - - 
Date: Mon, 16 May 2017 11:02:32 +0000
Me o e a g e - 1D : < 6 D 61 5 711 - 6 D 8 0 - 4 E 6 9 - 8 0 E1 - A E 7 01A A 2 P.A.7 F@epa.gov>
A.ccept -Language : err-US 
Centen t-La n guage; e n -- U 3 
Y. -MS- Has - At t ach. :
X-M3-TNEF-Correlator;
authentication-results : wyo.gov; dkim—none [message net signed;
header . d-none ; a:yo , gov; drearc-nons- act rorr-none header . fron-epa . gov; 

r - ms -vs r c:hSing e - me s sácesen t r e p r. e a en t.;. n g t y p e ; 1
x-oriq inn 11ng-rp: [70,215.200.17]
r - ms - publ iet ra i lire type : Email 
x - mi crosoft-excii a n g e - di a on o a t .1 c s :
1;CY!PP0 9MBX0 66; 7 mag / OOvrA.EtUoQPTiel EOOt CcOb;ttAOPVkvglMmpis32 VI11NGS513X,C/XotHRbT3xacr OEwRAr F 
j IRuSLSk4sUyrult;v2EUCeEt/EImn/q/xj?r:H7t/SAEDgd7pyuc7x?r:axc7 2 8TU3DSbH94 50v;72GD6xlvrvmFwbdP271 
2HEclMLcM2G;;]7cGe7 2dciTxPWlTE0bA/ rI rOub4r CnPvssoilsDvCTlKOROTTArge 3 4 P:Pf 2s ITpOEObr 2 rkSRi/gAkq/Q 
9UPRsShn4 YNIbSPMv9 + Gf 1 JiXVpDdidrqlhlBEs APba;4i isgQFIra7T;gVVoraKJ8EB4 EOsbaX 63V3orXmM!rs0nUqCKKq6 
DBnw-—
x-ms- off!ce3 6 5- f 11. t.e ring-cor re la hi on-id.: 2 04 8 32 £4 - f ba2 -4 0 9d-8 657 - 086.4 9b 3 lex). 1 
x-microKoft-antispam:
Ur. i:3 can : ; BCL; 0 ; PCL ; 0 ; RELEI D : [22001: ¡2017000254015) (2017 0313142307 5) ¡2 012 03031133001: ¡2017 
02 2 815 4 0 07 5; ;3 E A R :C D 1PRO 9MB1066;
r-nicroscit-a n11s pa m -prva:
< 0:71PR0 9EÍE106&532DF7F768DE7 8E7+2D80FE1 OiiCYl PEO 9MB1 066.naraprd09.prod.outlook,com> 
x -exchange- anti sparm repo rt-1ea t : üriScar: ( 22 04 2 a ¡)7 4 60 4 9 02 ) ;
x- ex change-anti spam- r.eport-cf a - test:
BCL; 0; FCL; 0; P.ULEID: ¡6040450) (601004} (2401047; (5005006) (8121501046; (3002001; (9 3006095} [930
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01 ö 95 ; ; 1 ö 5 01 5 0 1  0 4 6} (604 124 6} ; 2 0 1 7 0 3 1 3 1 4 5 3 0 7 3 }  ( 2 0 1 7 ö 528 132 8075} ( 5 0 1 7 0 3 0 8 1 4 2 1  0'75} ( 1 04. 703ö 64. 4064.53} ¡ 2 0 1 6 1 1 2 3 5 6 2 0 2 5 }  ¡ 2 0 1 6 1 1 2 3 5 6 4 0 2 5 }  ; 2 0 1 6 1 1 2 3 5 6 0 0 2 5 }  ¡ 2 0 1 6 1 1 2 3 5 5 5 0 2 5 )  ( 2 0 1 6 1 1 2 3 5 5 6 1 0 0 }  (6 0 7 2 14 8} ; SP.VR : C Y 1 PRO 9MB10 6 6 ; BOL : 0 ; PCL : 0 ; P14LEI I> ; ; 3 RUR ; C Y 1 PRO 9MB10 6 6 ;
x-1o r e f rout-prvs: 0 3 06 EE 4 2 3 E
x - f o r e f r o nt. - a n toi s p a ïo - r ep o r t. ;
FEV ; NSPM; SF3 : ¡71.0 0.1 9 02 0 ) ¡394 004 00002} (3945 04 00003} ¡396504 00002; (334104 00002) ¡6466092) (9923 
60 03} (64 36002; (77 096006} (¿512007) (6506006) ( 54396002} (564 0700003) (53936002; (356005) ( 567560 
03) (18 9 936001) ¡6916000} ¡4786 0 0001} (82746002) (12 2556002) (66066001; ¡83716003) (20 0 010 0 0 01} (8 
0362004.) (64 16002; ¡3846002) (54356999) (50966939} (25786009) (5660300001) (33656002) (102636003; 
(61 4 6600 6} ¡32 6 07 00001} ¡36607 00001} (23 51004.) (34 8 07 00004.) ¡387304 00002} (4 40)23 6004) (6 67 6s)04:} ( 
2504 003) (89360ö2 ; ¡2906002) ; DIP ; OUT; 3FP : 1102 ; SCL; 1 ; SRvP ; CY1 PRO9MB4.066; H ; CY1 PRO9MB.1. 068 , narap 
rdöS.prod,outlook.coro;PER:; SPL : None;MLV;afv; BARG : en;
Kparad4.agr;osti.coutput ; 4 ; 99 
spared, aqnosti craetadata ; NSPM
Content. - T a p e ; mu 1 tri p a r t / a 11 e r n a t. i v e ;

boundary — '' 000 6D51 57116D8 0 4 E3 9 8 0F1AE7 81AA2BA7 Fepaqcv "
MIME“ Version ; .1,0
X-Orig.inat.orOrq ; epq.. gov
»-■■MS-Exchange-Croa sTenant ■■■origin al at. ri vast Iran ; 4.5 May 20.1.7 11; 0.2:32,8205
(BTC)

»-MS- Exchange-Crca «Tenant. - f remet Si tyheade t ; Hotted.
X - MS - E x c h a t g e - C r o s t T e n a n t - a d : 8 8 b 3 7 6 b 3 ■■■■ 6 7 4 8 - 4 8 6 7 - a e r: 9 - 7 6 a a c b e c a 6 a 7 
»-MS- Extésange - TranspeaM“ CrosaTenantHeadera Stamped : C24.PR09ME 1.066
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