
Region 6 - Enforcement & Compliance Assurance Division 

INSPECTION REPORT 

Inspection Date(s): 12/18/2019 
Media Program: Pesticides 

Regulatory Program(s) FIFRA 12(a)(l) 

Company Name: CVS Health 
Facility Name: CVS Pharmacy 
Facility Physical Location: 2427 W Jefferson Blvd. 

(city, state, zip code) Dallas, TX 75211 

Mailing address: One CVS Dr. 
(city, state, zip code) Woonsocket, RI 02895 

County/Parish: Dallas 
Facility Phone Number (401)765-1500 I (214)943-2883 
Facility Contact: Shannon Slavens I Sr. Manager, Corporate Environmental 

Shannon.Slavens@CVSHealth.com 

FRS Number: N/A 
Identification/Permit Number: N/A 
Media Identifier Number: N/A 
NAICS: 446110 

SIC: 5912 

Personnel participating in inspection: 

Mya Cabrales CVS Pharmacy Store Manager 
Jessica Veloz CVS Pharmacy Assistant Store Manager 
Lee McMillan EPA Region 6 - Pesticides Environmental Engineer/Inspector 

Enforcement 
Chuck Ruple EPA Region 6- Pesticides Environmental Protection 

Enforcement Specialist/Inspector 

EPA Lead Inspector r'\-LJ/IJJJJL»- ,/'&1/tz> Signature/Date 

Lee '~cMillan v ~ L ( Date I 
\. 

Supervisor ~5~ I - Z/ - Z..0 
Signature/Date 

H. Troy Stikkey {.,/ Date 
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Section I – INTRODUCTION 
 
PURPOSE OF THE INSPECTION 
 
EPA Region 6 inspectors Lee McMillan and Chuck Ruple arrived at the CVS Pharmacy Store at 11:05 AM 
on December 18, 2019 for an unannounced retail sale of general use pesticides inspection. We met with 
Mya Cabrales, Store Manager and Jessica Veloz, Assistant Store Manager. I presented my credentials to 
Ms. Cabrales and informed her that this was an EPA inspection to review all pesticides available for sale 
regarding compliance with the Federal Insecticide, Fungicide, and Rodenticide Act (FIFRA).  
 
FACILITY DESCRIPTION 
 
CVS is a drug store and health-drive company run by CVS Caremark. CVS pharmacies work to provide a 
local supply for prescription and over-the-counter medications. In addition to offering name brands, CVS 
and Caremark (the parent company) offer a long list of company brands.  The store operates 9AM – 
10PM and has a total of 14 employees. 
 
Section II - OBSERVATIONS 
 

During the inspection, the EPA inspectors reviewed the stocked products sold in the store and took 
photos (See Appendix 1).  The products were as follows: 

• Deep Woods OFF! Products 
• Coleman Insect Repellent 
• Total Home Insect Repellent 
• Natrapel Insect Repellent 
• Lysol Products 
• Clorox Products 
• Formula 409 Multi-Surface Cleaner 
• SC Johnson Fantastik All-Purpose Cleaner 

 

All products were properly registered with the EPA, had registration numbers, and labeling were in 
compliance with FIFRA. 

 
Section III – AREAS OF CONCERN 
 
EPA Region 6 inspectors Lee McMillan and Chuck Ruple conducted a closing conference at CVS 
Pharmacy at 11:38 AM on December 18, 2019 for the inspection. I observed no areas of concern at the 
time of the inspection.  We concluded the inspection and exited the store at 11:40 AM. 
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Section IV – FOLLOW UP  
 
No additional information was received by EPA after exiting the Facility on December 18, 2019. 
 
Section V – LIST OF APPENDICES 
 

Appendix 1 – Photo Log – 18 photos taken 12/18/2019 
Appendix 2 – Notice of Inspection 
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Appendix 1 
 

Photograph Log



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 1 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0047.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:10 AM 
Photographer:  Chuck Ruple 
Description:  Store aisle with insect repellent products 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 2 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0048.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:11 AM 
Photographer:  Chuck Ruple 
Description:  Store aisle with insect repellent products close-up of OFF! products 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 3 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0049.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:13 AM 
Photographer:  Chuck Ruple 
Description:  Label registration number of OFF! Family Care Smooth & Dry 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 4 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0050.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:14 AM 
Photographer:  Chuck Ruple 
Description:  Coleman insect repellent 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 5 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0051.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:14 AM 
Photographer:  Chuck Ruple 
Description:  Label registration of Coleman Insect Repellent product 
  
  



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 6 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_054.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:16 AM 
Photographer:  Chuck Ruple 
Description:  Store aisle with insect repellent products close-up of 25(b) minimum risk pesticide 
products. 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 7 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0055.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:17 AM 
Photographer:  Chuck Ruple 
Description:  Close-up of Total Home Insect Repellent product registration on label 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 8 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0056.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:17 AM 
Photographer:  Chuck Ruple 
Description:  Close-up of Natrapel Insect Repellent 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 9 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0057.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:18 AM 
Photographer:  Chuck Ruple 
Description:  Natrapel registration number on label 
  



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 10 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0059.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:20 AM 
Photographer:  Chuck Ruple 
Description:  Store aisle with anti-microbial products 
 
 
 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 11 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0063.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:22 AM 
Photographer:  Chuck Ruple 
Description:  Store aisle with anti-microbial products 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 12 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0064.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:22 AM 
Photographer:  Chuck Ruple 
Description:  Clorox Tilex label registration number. 
  



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 13 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0066.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:23 AM 
Photographer:  Chuck Ruple 
Description:  Formula 409 Multi-Surface Cleaner 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 14 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0067.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:23 AM 
Photographer:  Chuck Ruple 
Description:  Formula 409 Multi-surface cleaner label registration number 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 15 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0068.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:24 AM 
Photographer:  Chuck Ruple 
Description:  SC Johnson Fantastik All-Purpose Cleaner 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 16 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0069.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:24 AM 
Photographer:  Chuck Ruple 
Description:  SC Johnson Fantastik All-Purpose Cleaner label registration number 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 17 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
Photo File Name:   DSC_0070.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:25 AM 
Photographer:  Chuck Ruple 
Description:  Lysol Disinfecting Wipes store display 



UNITED STATES ENVIRONMENTAL PROTECTION AGENCY 

Photograph Log 
 

Photo No. 18 
Location: CVS Pharmacy - 2427 W Jefferson Blvd. 
City: Dallas County: Dallas State: Texas 

 

 

 
 

Photo File Name:   DSC_0071.JPG 
Date of Photo:  December 18, 2019 
Time of Photo:  11:26 AM 
Photographer:  Chuck Ruple 
Description:  Lysol disinfecting wipes label with registration number. 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

APPENDIX 2 
 

NOTICE OF INSPECTION 



United States 

&EPA 
United States 
Environmental Protection 
Agency 

ENVIRONMENTAL PROTECTION AGENCY 

Facility Name 

CVS Pharmacy 

Washington, DC 20460 

Notice of Inspection 
Office of Enforcement and Compliance Assurance 

Facility Address 

2427 W Jefferson Blvd 
Dallas, TX 75211 

By my signature, I represent that I am an owner, operator or agent in charge of the facility being inspected, and attest that 
the EPA, Designated State or Political Subdivision Employee or Officer identified on this form presented his or her credentials 
prior to issuing this Notice , Inspection. 

Facility Official's Signature: ~ ~ 
Authority for Inspection 
For the purpose of inspecting and obtaining samples of any pesticides or devices packaged, labeled and released for shipment, 
and samples of any containers or labeling for such pesticides or devices, in places where pesticides or devices are held for 

distribution or sale [FIFRA § 9(a) (7 U.S.C. § 136g)]; and for the purpose of inspecting and obtaining copies of those records 

specified in FIFRA §8 (7 U.S.C. § 136f) and 40 C.F.R. Part 169. 

Reasons for Inspections (Check applicable boxes) 

1RJ Routine Inspection 

D For Cause Inspection 

Additional Information: 

VSiolatiotnd FIFRA 12(a)(l)(A) - Unregistered Pesticide 
uspec e : 

Conducting routine inspection at retail marketplace for unregistered pesticide. 

Name of Inspector 

Signature of Inspector 

Title 

Address EPA Region 6, 1201 Elm Street, Dallas, TX 75270-2162 

Date December 18, 2019 

Time 

Note: The absence of a Facility Official's signature on this form does not invalidate this Notice of Inspection, or establish that consent to the 
inspection was not provided or that the proper procedures were not followed. 

EPA Form 3540-2 (Rev. 07/09) . Previous editions may be used until supply is exhausted 1-lnspector Copy 2-Facility Copy 
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