To: Jackson, Ryanfjackson.ryan@epa.gov}
From: FSAFEDS

Sent: Thur 10/26/2017 5:02:15 AM

Subject: Add More to Your Budget in 2018

View as Webpage

Managing your household budget often seems like a full-time job. Juggling
everyday expenses while saving for retirement or college can be difficult.
Wouldn't it be nice to add a little extra to your budget?

With an FSAFEDS Health Care Flexible Spending Account (HCFSA), you
can save up to 30% on thousands of eligible healthcare, prescription, dental,
and vision expenses such as:

» Routine physicals or dental cleanings

« Lab costs

+ Massage therapy
+ Glasses and contact lenses
« QOrthodontia

There’s less risk of losing funds.

The Health Care FSA also allows you to carry over up to $500 of unused
funds into the following year.

Enroll in the FSAFEDS program during Open Season and save money in
2018!
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Get in Touch!
Contact us toll-free at 877-FSAFEDS (372-3337), TTY (Hearing Impaired
Line): 866-353-8058.

Sincerely,
The FSAFEDS Team

The Federal Flexible Spending Account Program (FSAFEDS) is sponsored by the U S
Office of Personnel Management and administered by WageWorks, Inc.

24400
102010
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To: glenn.trey@epa.goviglenn.trey@epa.gov}
From: Microsoft Outlook

Sent: Wed 8/30/2017 5:24:06 PM

Subject: Undeliverable: final includes MS

final includes MS

Your message to glenn.trey@epa.gov couldn't be delivered.

glenn.trey wasn't found at epa.gov.

jackson.ryan Office 365 glenn.trey
Action Required Recipient

Unknown To address

How to Fix It

The address may be misspelled or may not exist. Try one or more of
the following:

» Send the message again following these steps: In Outlook, open
this non-delivery report (NDR) and choose Send Again from the
Report ribbon. In Outlook on the web, select this NDR, then select the
link "To send this message again, click here." Then delete and retype
the entire recipient address. If prompted with an Auto-Complete List
suggestion don't select it. After typing the complete address, click
Send.

» Contact the recipient (by phone, for example) to check that the address
exists and is correct.

» The recipient may have set up email forwarding to an incorrect
address. Ask them to check that any forwarding they've set up is
working correctly.

» Clear the recipient Auto-Complete List in Outlook or Outlook on the
web by following the steps in this article: Fix email delivery issues for
error code 5.1.10 in Office 365, and then send the message again.
Retype the entire recipient address before selecting Send.

If the problem continues, forward this message to your email admin. If
you're an email admin, refer to the More Info for Email Admins section
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.1.10

This error occurs because the sender sent a message to an email address hosted by
Office 365 but the address is incorrect or doesn't exist at the destination domain. The
error is reported by the recipient domain’'s email server, but most often it must be fixed
by the person who sent the message. If the steps in the How to Fix It section above
don't fix the problem, and you're the email admin for the recipient, try one or more of the
following:

The email address exists and is correct - Confirm that the recipient address exists, is
correct, and is accepting messages.

Synchronize your directories - If you have a hybrid environment and are using
directory synchronization make sure the recipient's email address is synced correctly in
both Office 365 and in your on-premises directory.

Errant forwarding rule - Check for forwarding rules that aren't behaving as expected.
Forwarding can be set up by an admin via mail flow rules or mailbox forwarding address
settings, or by the recipient via the Inbox Rules feature.

Recipient has a valid license - Make sure the recipient has an Office 365 license
assigned to them. The recipient's email admin can use the Office 365 admin center to
assign a license (Users > Active Users > select the recipient > Assigned License > Edit).

Mail flow settings and MX records are not correct - Misconfigured mail flow or MX
record settings can cause this error. Check your Office 365 mail flow settings to make
sure your domain and any mail flow connectors are set up correctly. Also, work with your
domain registrar to make sure the MX records for your domain are configured correctly.

For more information and additional tips to fix this issue, see Fix email delivery issues
for error code 5.1.10 in Office 365.

Original Message Details

Created Date: 8/30/2017 5:24:03 PM
Sender Address: jackson.ryan@epa.gov
Recipient Address: glenn.trey@epa.gov
Subject: final includes MS
Error Details
Reported error: 550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient

not found by SMTP address lookup
DSN generated by: 1 pR09MB0663.namprd09.prod.outlook.com

Message Hops

HOPTIME - FROM TO WITH RELAY
(UTC) TIME
8/30/2017, . .

1 5:24:03 BLUPR09MBO0788.namprd08pHRROGIRKZ88mamprd09ppdd.outlook.com
PM
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BLUPROgMBOTSS.namprdO%25c3%25a6btiRBfiStWBKre%25c3%25b4mamprdOSnsHDd.outlook.com

2 201 TBLUPROIMB0788.namprd0ENMRROAMETEEBmamprd0Nconsoft MR Garver 1sec

PM (version=TLS1_2,
cipher=TLS_ECDHE_RSA_WITH_AES_25

Original Message Headers

Authentication~Results: epa.gov; dkim=none (message nolt slgned)
header.d=none; epm gov; dmarc=none actlion=none header.from=epa.gov;

Recelved: from BIL PRO9MPO/“P namprd09.prod.outlook.com (10.162.88.22) by
CY1IPROOMBOGE3 .namprdl9.prod.outlook.com (10.1el.172.21}) with Microsoft SMIP
Server (version=TLSl 2, cipher=TLS ECDHE RSA WITH AES 256 CBC SHA384 P256) id
15.1.1385.9; Wed, 30 Aug 2017 17:24:04 +0000

Recelved: from BLUPROSMBOTEE.namprdl9.prod.outlook.com {[1 £2.88.221) by
BLUPROOMBO788 .namprdl9.prod.outlook.com ([10.162.88.22]1) wwfh mapli id

5.01.1385.014; Wed, 230 Aug 2017 17:24:03 +0000

Content-Type: application/ms-tnef; name="winmail.dat"

Content~Transfer-Encoding: binary

From: "Jackson, Ryan" <jackson.ryanfepa.gov>

To: "Dravis, Samantha" <dravis.samanthaCeps.govr», "Fergusorn, Lincoln’

<ferguson.lincolnlepa.gov>, Trey Glenn <otglennGgmail.com>,
"glenn.treylepa.gov"” <glenn.treylepa.gov>, "Bowman, Liz"

<Bowman.Lizlepa.gov>

Subject: final includes M3

Thread-Topic: final includes MS

Thread-Index: AdMhtMH] thLVerva/th -AKFenwss=

Date: Wed, 30 Aug 2017 17:24:03 +0000

Message~1D:

<BLUPROSMBOT78876CE2A95A5FT1I78FEAE4A859COEBLUPROSMBOT88 . namprdl9.prod.outlook. com>

Accept-Language: en~U3S

Content-Language: en-US

X-MS~Has~Attach: ves

KeMS-TNEF~Correlator:

<BLUPROSMBOT78876CH2A95ALF 71 78FEAE4A859COEBLUPROSMBOT88 . namprdl9.prod.outlook. com>

MIME~Version: 1.0

X-Originating-IP: [161.80.89.

KeMS-PublicTrafficType: Lma‘i

XK-Microsoft-Ex f%ldrmjc~ Diagnostics:

1;BLUPROGMBOTEE; 35: YGAT/QV XEdwddR¥Cq/gHscRet80FosTXOVMLAN+ARINAOGUAUr SxIZHY w W lwOTALImML 3

Return~-Path: Jackson.ryvanlfepa.gov

Ke-M5-OLfice3eh u::tﬁl‘mg Correlation~Id: Zcdebbee~d783~444a~3Ldc~08ddefcheddf

Xe-Microsoft-Antispan

Uriﬁcam::%'i'CmPCR:OmR’ EID: (300000500095) (300135000095) (300000501085 (300135300

X-Microsoft-Exchange Dlaqrm% i

1 CYIPROSMBOGED; 3 Pul dthr“wadEIv“Lw/”B>V0mtfR B3anlYDEN/FWzeXK T 65WhdinFTUvRLJoM4
Ko-MS TrafﬁicTyp@ﬂLagrw%t;< CY1LPROOMBOGES
X-Microsoft-Exchange~Diagnostics

1;CYLIPROSMBOGEZ; 20 um7 Aoz KPWEY LgaiBrd+KuuAl GwCRINe InVeWal04Quf F1ILSVELxDT/ ZTaf
X ”xﬂhang« Antispam~-Report~Test: UriScan: (21748062052155)
X-Exchange-Antispam~Report-CFA~Test:

BCL:0;PCL:O;RULETID: (100000700101 (100105000095 (100000701101 ) (100105300095} (1000
X-Forefront-Antispam~Report:

SFV'@KT;?T”‘mTTR:“NB'”“P'm?U%f
1;BRVR:CYLPROOMBOECO3; H: BLUPROOMBOT7E8E . namprdl9.prod.outlook.com; FPR: ; SPF:None; LANG:en;
X Microﬁuft Exchange Ujagro%twmf:

pCYIPROOMBOGER; 23: a4l FiVe0zwvXF33/8NPdzPDhEZ3Hh+HE /xX 1L TNTudGUUOWWwZ PTG TokwKCOOR

SpambDiagnos iw(<ﬂjip1f 1:0
Xe-Microsoft-Exchange~Diagnostics:

1;CYIPROSGMBOGED; 7 khyPuTw74VoM3tNA4AODIVEEpASDTC 68 vPWDCoRKg+1HECOHTI BT AuBes24800T
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X-MES-Exchange~CrossTenant-OriginalArrivalTime: 30 Aug 2017 17:24:03.6048
ey
(uTc)
X-MS-Exchange~CrossTenant-FromEntityHeader: Hosted
X-MS-Exchange~CrossTenant-Id: 88b378bI3~6748~4867~acf9~T6aachecaba’
X-Ms-Exchange~Transport~-CrossTenantHeadersStamped: CYLPROOMBOGE3
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