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DATE: September 23, 1992
TO: ALL MANAGERS, SUPERINTENDENTS & SUPERVISORS
FROM: Doug Duncan¥

SUBJECT: ISO-9000 AWARENESS TRAINING

To facilitate the implementation of the Refinery Quality
System, four IS0-9000 Awareness Training Courses have been
scheduled for Thursday and Friday, October 1st and 2nd, and
October 8th and 9th from 1:00 AM to 2:30 PM. These classes
have been scheduled for supervisory personnel. Additional
classes will be scheduled by the IS0-9000 Task Force to
include all affected employees. Please plan to attend one
of these four classes. Classes will be limited to 20-
persons. :

Please contact Peg Herber at 8584 to indicate which class
you would like to attend. A location and agenda will be
distributed by September 30, 1992. '
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SEND PARTS 1 & 3 INTACT. PART 3 1S RETURNED WITH REPLY.
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