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PLAINTIFF'S EXHIBIT

GREEIINGS

If I could see each of you personally this season and say, "a
merry Christmas to you!™ it would please me greatly., But considers-
tions of nmumbers and geography make a personal greeting impossible,

To each I wish the happiest Christmas ever!

It is & worderful season. Even those for whom this Christmastime
pay have been saddened by some personal sorrow can {ind peace amd cone-
solation in the Founder of the great feast,

You all deserve the happiest Christmas ever, In the continued
progress of our Company you have played a prozinsnt role during 1948,
I am lookdng forward to owr continued, productive assceciation in 1949,
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Sincerely

4»7

A-A'murl...

President,

THE FORTIETHE ANNIVERSARY OF THE HEALTH AND WELFARE DIVISION

The year 1949 is of special significance
as the fortieth anniversary of the Health and
Welfare Division and the visiting nurse
prograz of the Company,

This pioneer venture of an insurance
company into the fislds of health and welfare
was initiated in 1909 through the vision
ard leadership of three great pioneers:
Mr, Haley Fiske, then President of the
detropolitan; Dr, les K, Franksl, the first
Director of the Division; amd Miss 1illian
Wald, Director of the Henry Street Settle-
ment, who suggested the nursing service to
Dr. Frankel,

To the Officers, Homs and Head Office
Staffs, and to our Fisld Force goes our
appreciation for their part in this great
Company effort for the health of policy-
holders ard the public generally throughout
the United States and Capada, In this we
speak confidently for all members of the
Health amd Welfare Division, including our
Nurses in the Field.

Domld B, Arastrong, M.D,
Second Vice-President
Health ard Welfare

NURSING BUREAU e HEALTH anp WELFARE ODIVISION
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RAISING SOME QUESTIONS ABOUT DETERGENTS AND COMMUNICABLE DISEASE NURSING

Winter is here with the usumal flurry of
colds amd other infectious diseasss, For
most puhlic health nurses this means more
time spent in commmicable disease mursing.
It also offers opportunities to share with
mothers and fathers some of the newer lmow-
ledge about the transzission of commnicahls
diseases, ard abtout preventive axd therapeu=
tic measures for controlling them,

Some parents need help in planning an
impunization prograz for their children ami
in making arrangements for each child to
receive his initial injections am booster
doses at the proper time. Space 1s provided
on the inside back cover of our pamphlet,
COMON CHILDHOOD DISEASES, for keeping a
family immunization record.

This seems the right moment, too, to
discuss scme of the nsw cleansing agents mow
on the market and their relation to the
spread of disesse and communicable disease
nursing. These pew substances, referred to
as "detergents,” "synthetic detergents," or
"gsoapless soaps,” are available under a
variety of trede names, Although the word
"detergent” means a cleansing substance anmd
includes soap, water, amd other types of
cleanssrs, the group of products to which the
tern "detergent” is applied commercially has
i{ts own special charecteristics,

The first so-callsd detergent, "Gardimol,"”
a wetting and cleansing substance with coco-
nut oil as a base, was manufactured in
Germany in 1925, and was brought to the
United States about 1930 by the Allied
Chemical and Dye Corporation of New York.
Today, about 2,000 varieties of datergents
are available, made mainly from vegetable
oils and petroleum derivatives, through
a complicated chemical process, by leading
chexical and soap companies,

These products are usually put out in
gramlar form for dishwashing and laundering
and in liquid form for shampoos, although &
li{quid detergent for household use has

appeared on the market within the last year.

Detergents, usually more complex products
than soaps, possess some of the sams propesr-
ties, sclubility in water, for example, and
cleansing action. They are high in wetting
power which emables the cleanssr to penstrate
the muface of the article mare effectively,
Most of them work up a thick billow of suds
tut & few are nonsudsing., The latter are
useful rostly in autommtic washing machines
where suds interfere with the mechanical
operation of the machins, So far, this type
has mot been widely distributed,

Unlike soap, they work just as well in
hard water and salt water as they do in soft
wvater, Water hardness interferes wit
cleansing by reducing the active cleansing
content of the solution. Since detergents
act mre efficiently in hard water than scaps
do, less detergent than soap is required,

Water hardmss also is responsibls for the -
curd or scun formed when scap is used - the
cause of the streaks sometimes left onm dishes
after washing, A good detergent eliminates
this unpleasant feature, With the aid of a
good detergent, dishes can be washed, rinsed,
and laft to dry without wiping - and come out
of it with a "sparkle.”

¥hile it is not expscted that these new
chemical compounds will replace soap, thay.
are being widely promoted for a variety of
uses, Their performance with delicate
fabrics is unusually effective, and they
cleanse woolens in cne-sixth of the time that
soap does, They are about equal for silk aml
rayon, ard inferior for cottons, especially
heavy, btadly soiled cottons like workmen's
overslls. They may be preferable to most
scaps for taby clothes ard diapers because
they do not leave a deposit that may irritate
the baby's skin., Since they do not streak,
they are gnod for wushing windows, mirrors,
amd similar shiny surfaces,

Will detergents prove to be powerful
instruments against the spread of disease?
That is the most interesting possibility they
hold out, As efficient cleansers some of
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them are already making a contribution in
this respect. They encourage cleanliness
because they make cleaning easier and
quicker., Some of them are capable of
removing the greasy residus of food, breeding
grourds for bacteria, from eating utensils;
and they do nmot lsave a residue of their own,

Extensive experiments conducted by the
Army have demonstrated the wvest importance
of inadequately cleaned eating utensils in
the spread of diseass, If detergents are
bucteria destroyers, the problems of
sanitation in public eating and drinking
establishments can be greatly reduced.

Proof of their bactericidal qualities is
not readily obtained., Detergents vary
greatly in composition ami effectivensss,
Several interesting experiments have been
conducted in order to set up criteria for
evaluating them, One of these was conducted
by the United States Public Health Service to
establish the soil-removing power of various
conpounds in dishwashirg ard laurdering,

A stardard techriqus waus exployed for this
test, using glass slides in place of dishes
and a photometer to detect aml grade the
apount of dirt remaining cn the utensil,
Slides were sciled with a special dirt
mixture, then “aked, washed, rinssd, dried,
and examined, The results showed that the
percentage of soil removed from the alides
varied from about 5 percent for a very poor
detergent to 98 percent for a very goocd one.
A full report of this test is given in Public
Health Reports,June 14,1945, Federel Sscurity
Agency, United States Public Health Service,

The iAllied Chemical and Dye Corporation
has made a study of the bactericidul action
of one of their products, "Swerl," with the
results shown in the tabls below,

The whole subject of detergents raises
{mportant questions, many of which can be
answered only after extensive scientifiec
investigation., There are detergents likely
to take us in the field of communicable
diseass nursing? %11 they revolutionize ocur
techniques? How can we use then to the best
advantage in the light of our present
knowledge? '

So far, we do not feel justified in making
any changes in the procedures given in
Nursing Technicues. In tize, however, we
may be able to eliminate boiling dishes and
1linen where that is advised, Detergemts seen
to have some advantages for washing dishes
apd certain Mabrics, especislly in hard water
areas, because of their strong cleansing
propertiss, The use for which the detergent
is intended, aml instructions for its use,
appear on the package, By reading these
directions carefully, you can find out
whether the product is appropriate for the
purpose you have in mind,

Some persons my develop sidn allergies
from using certain detergents and so it is
well to try out the product before making
prolonged use of it,

Perhaps you have a "pet" detergent.
Perhaps you know of studies on detergents
made by a local firm, If so, we hope you
will tell us about them,

BACTERICIDAL ACTION
SWERL 1-300 (ORDINARY WASHING SOLUTION)

Organism Tine for Percent Crganisms

Complete Kill Killed in 5 iinutes
Staphylococcus aursus 24=28 hours 9.5
Streptococcus haemolyticus 0-5 minutes 100.0
Eberthella typhosa over 24 hours 73.0
Corynebacterium diphtheriae O=5 minutes 100.¢C
Diplococcus pneumoniae 1-2 hours 98,7
Streptococcus mastitidis 0=2 minutes 100.0



Gt W wr sk vy mwrsS Ny

DR, LANZa RETIRES

Nurses of the éatropolitan are losing
a valued friend and counselor with the
retirement of Dr. anthony J. Lanza o~ *he
first of January. For the past 23 years
he has played a vital pert in thes welfare
work of the Company.

a8 Associate Medical Director, he has
given us the benefit of his keen intearest
and insight on countless occasions. He
has assisted in formulating the policies
of our Visiting Nurse Service as s whole,
-axd he has acted as counselor to our Group
Nursing program, At nursing conferences
in the Home Office, his wise counsel and
unfailing understanding have contributed
to the conatructive discussions of our
problems.

It is not only to the Metropolitan that
Dr., Lanza leaves & splendid record of
achievement, but industry at large owes
him a great debt of gratitude. 4 pioneer
in his chosen field, Dr., Lanza soon recog-
nized the tremsndous demands that would
come to be made on physiclans as America's
industries grew and developed, Graduating
from George %Washington University, he
Joined the United States Public Health
Service in 1907. During his 13 years with
that organization, hes gained experience in
mss health problsms which laid the ground-
work for his later outstamiing success in
industry. For five years he was chief
surgeon for the Bursau of kines, During
the next three years he was special staff
mepber of the Rockefeller Foundation, and
advigor to the Government of Australia on
industrial hygiens. aifter that, Dr. lanza
served as Exscutive Director of the Natiomal
Health Council ard remained there until he
Jjoined the ketropolitan,

Kis research ani articles on occupational
diseases - particularly silicosia - are
well known, But possibly his greatest
comtribution to industrial medicine resulted
from his untiring efforts to exvand and
ocrganize nedical efforts for the worker.
To this end, he devoted the mjor portion
of his time during his service to the
Company. His efforts have borns fruit
from coast to coast, His was a missionary

urdertaking that has kept him on the road
almst constantly,

Dr, lanza performed outstanding servics
in two world vars, During World War I,
he served as surgecn in charge of industrial
hygisns, United States Public Health Service,
During World War II, he was commissioned
a Colonel in the Madical Corps of the Tnited
States Army, And from 1542 to 1945 he was
Director of the Division of Occupational
Health, Preventive Medicine Service, in
ths office of the Surgeon General, For
his distinguished service during this period
he received the I.egion of Merit and the
Knudsen award,_ B - -

It is with deep regret that we announcs
the retirement of Dr, lanza, His un!‘ailing.
rvisdom ad kindness have left an imprint
which will nsver be forgotten on all xho
had the privilege of working with him.

We have one consolation, Dr. lanza's
great experience and talents will not be
lost to the industrial medical field. He
lsaves us to continue his work as Director
of the Institute of Industrial and Social
Msdicine, New York University-Bellevus
Medical Center, And in this undertalking,
the good wishes of us all follow him,

THE PRENTISS AWARD TO DR. AR«STRONG

4t & luncheon in Boston of the Health
Education Section of the nmerican Public
Health Association, of which Dr, Arastrong
was chairman during the past ysar, he was
given the fifth Elizabeth S, Prenmtiss Award
which was established by the Cleveland
Health luseum in 1943 for encouragsment of
more ard better vork in the field of health
esducation.

Dr. Armstrong was given the Award for
his many surveys ard studies, his leadership
in maticnal health amd safety organizations,
apd his work as director of the health and
velfare services of the Metropolitun lLife
Insurance Company. Dr. Armstrong accepted
the Award on behalf of the thousamds of his
conorkers and Company personnsl who have
carried on health education in collaboration
with him,
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METROPOLITAN NURSES AT THE
AMFRICAN PUBLIC HEALTH ASSOCIATION CONVENTIQN

Metropolitan Nurses who attended the
American Public Health Association meeting
in Boston were entertained at a tes on the
9th of November at the Statler Hotel. They
had the opportunity of meeting Dr. amd Mrs,
Armstrong, and other mexzbers of the exscutive
staff of the Home and Head Offices., MNurses
who atterded were:

Miss Henrietta W, Bonheyo
Miss Marion Coggeshall
Mrs, Elizabeth M, Dorame
Miss Susan F, Hurst

Mrs. Marie H, Quinn

Miss Mary L. Danahy ,.c.0.....Newport, R.I.

¥rs, lary R. Corcoran
Miss Ruth C, lothy

Students at Simmops College
u" mm W .....l.ll‘thnu’ G‘o

Miss Esther Dsming .....Gloversville, N.I,

FIFTEENTH ANNUAL MEETING COF THE
NURSING ADVISORY COMMITTEE

«.¥Malden, Mass,

es.Attlaboro, Mass,

The 15th armnual meeting of the Nursing
advisory Committee of the Mstropolitan was
held under Dr. srmstrong's chairmansbip in
the Home Office on November 16, 1948, with
representation from the Pacific Coast,
Canadian, and Eszstern Office Territories,

Dr. Dublin expressed enthusiasm over
the cost study of the Nationmal Qrganization
for Public Health Nursing amd recommenda-
tions were passed to the organization
regarding its future implementation.

The Committee approved the following:

1. Suestionnaires to be sent our Salaried
Nurses regarding Starding Orders.

2, "Criteria for ietropolitan Life Insur-
ance Company Affiliation with Health
Departments.”

3. 4 proposed study of Metropolitan Nursing
Service in combined agencies,

REGIONAL CONFERENCES ON MATERNITY

During September, October, and November
Judith Wallin, Territorial Supervisor for
the Great lLakes Territory, took a swing
through the eastern area giving two-day
conferences on the subject of "Important
dspects of Public Health Nursing Service
in a Maternity Service," The meetings
were held in Boston, Pittsburgh, Columbus,
New Qrlsans, Memphis, Nashville, Harrisburg,
and Albany, Aprroximately 125 detropolitan
Nurses were present at these conferances.,
Testimonies of their excellence have been
pouring 4in,

Miss Frances kurrey of Middletown, Chio,
put in her notes sentiments frequently
expressed by others. Sha wrote,"I would
like to taks this opportunity to thank you
for inviting me to attend the Maternity
Institute at Columbus, Ohic, For a long
time I have felt that an improvement was
needed in prenatal visits, The conference
was areal answer .., I have obtained a
nex approach on all my visits and find
patients amd doctors quite interested in
talldng about it ... I discussed the book
and book list with our local librarian,
Dr., Grantly Dick Read's book "Childbirth
Without Fear" is to be put in the library
o+ the whole conference fills me with
rencwed enthusiasm amd new facts with which
to make prematal visits mich more interesting
to patients ard murse.”

IN MEMCGRIAM

(n September 12 Miss Nellie Irens Price,
aged 51, formerly Staff Nurss in Frederick,
M, , passed away, She had been off duty
dus to 1llness since June 1947.

Mss Price was appoinmted to the Nursing
Service November 1, 1927, amd spent all
her years of employment with the Company
in Frederick, Har years of work were merked
by a consisteitly hizh standard of service
to patients and familiss, She was beloved
in the community, and in time of trouble
people called Miss Price for help and
guidance, Oumr sympathy is extanded to her
friemds and relatives,




RECENT DEVELOPMENTS IN THE CARE aND TREATMENT OF BRUCELLOSIS
By William J, McComnell, M.D,, Assistant Medical Director

Brucellosis, or undulant fever, named
from the undulating, wave-~liks temperaturs
curve commonly found in acute cases, is a
commnicable disease which is transmiasable
froz anizal to man through direct contact
with infected animals, particularly cows,
sheep, goats, and swine, or their freshly
killed carcasses; and by the ingestion of
unpasteurized milk or the milk products from
infected cows and goats., There is some
.evidence that the disease in man may also
result from inhalation of the organisms in
contaminated dust, It-is generelly believed
that the disease is rerely trensmitted from
human to human,

The organism responsible for the disease
was first discovered in 1887 by Sir David
Bruce who mmmed it Micrococcus melitensis,
later, in homor of Sir David, this axd otaer
orgarisms of the same family were given the
" family name of Brucella, The Micrococcus
melitensis was renamed Bmeglla melitensis,
and is found largely in diseassd goats or
their products,

In 1617, Alice Evans, a bacteriologist in
the United States Department of Agriculture
laboratories, found that Brucells melitensis
ard the Bang tacillus, which caused abortion
in cows, were practically identical and that
peopls who drank raw cow's milk from infec-
ted cows developed the dissase, In recog-
nition of its family resemblance to Brucells
melitensis, the Bang bacillus was renamed
Brucella abortus, Still a thiyd organism
fourd in swins, which clossly resembled the
others, amd which was capabls of causing the
illness, was mamed Brucella suis,

Brucellosis is closely associated with oc-
cupation and its incidence is highest amng
packing plant exployees, livestock producers,
veterinarians, and farm workers. Epidemics
have besn traced to the use of raw milk ami
cream in certain sections of the country,
but among urban residents who are supplied
with pastesurized dairy products the inci-

“Jordan, Carl F, BRUCELLOSIS IN INDUSTRY,
Industrial Medicine, 17:176-180, lLay 1948,

dence is low. Jordan® assembled during the
pericd 1940-1946, through Iowa physicians, a
series of 2,405 case reports in which 75
percent gave a history of direct contact
with farm animls prior to onset of symptoms,

an acute attack of the disease is charac-
terized by an intermittent type of fever,
chills, sweating, atdominal discomfort, and
weakness, In the chronic type, the patient
may experience no fever or only a slight
rise in temperature in the afternmoon. The
most frequent symptoms are headaches, light-
headedness, myalgia, nsuralgia, digestive
disturbances, amd fatigue. The disease is
usually oms of long duretion with a variable
clinical course,

The tissue reactions due to Brucella
organisu bave bsen reviewed in detail by
Spink* and demonstrate the constancy with
which Brucella invade the spleen, liver,
bone marrow, and lymph nodes. The compli-
cations of the disease reported by Spink
inchude destructive ossscus lesiocns, sutncute
bactsrial endocarditis, enmcephalitis, and
grossly suppurative lesions,

The disease is quite often difficult to
diagnoss, especially in cases of the chronic
type.
are history of the patient, clinical signs
axd symptoms, and laboretory procedures, The
most important of the latter is the isola-
tion of Brucella from the blood by cultural
msthods, This method also aids in the
identification of the organism and its
probabls source in cattls, goats, or swine,
The agglutimtion reaction when the titer 1is
1 to 100 or higher is another laboratory
procedure employed. However, these agglu-
tinins my not be specific for the Brucella
organisms, amd blocking antibodies may cause
negative agglutination tests., Intradermal
testy, using Brucella antigen, is the lsast
reliable diagnostic procedure, Those who

¥Spink, Wesley W. PATHOGENESIS OF HUMAN -

BRUCELLOSIS WITH RESPECT TO FREVENTION AND

TREATMFNT., Annals of Internal Medicines,
29:2, 238-258, August 1948.

Perhaps the most reliable criteria .



have had an old infection in the past also
show a positive skin reaction, These
procedures often give nsgative results in
cases of chronic brucellosis,

The control of human brucellosis is

deperdent upon eradication of ths disease
from domestic animals and the pastewurization
of milk and all milk products consumed.
Scientists have discovered measures which
are effective against the disease in animls
and if these are properly organized ard used
1t is believed that brucellosis may be con-
trolled in animals just as efficiently as
was tuberculosis. So far, no dependable
zethods of immunization against the disease
for man are kmown,
‘ Specific treatment for this dissase has
pot been very satisfactory up to the last
decade, Ia 1936, Carpenter amd Boak™ who
critically reviewed the therspeutic msthods,
incluwiing waccine therapy, used up to that
tims, concluded that a successful msthod for
the treatment of brucellosis still awaits
developmsnt.

With the advent of the newer chemothera-
peutic and antibiotic agents which have
proved so effective in many diseases of
tacterial origin, & mumber of stulies have
been made by differemt groups of investi-
gators to determins their effectivensss in
. the treatmsnt of brucellosis,

The sulfonimide compounds were found
effective in some cases of acute drucellosis
but in others the cultures remained positive
after a period of treatment, anl relapses
occurred,

Ruddleston™ treated successfully four
mtients suffering from brucellosis by
administaring reduced doses of the sulfoni-
mide drugs in comhimation with matural whole
blood or plasma, His theory is that reduced

OCarpenter, C.M., axd Boak, R,A, THE TREAT-
MENT OF HUMAN BRUCELLOSIS, Medieipe 15,
103-127, February 1936,

“Huddleston, I.F, COMMUNICATION TO THE
FOURTH INTERNATIONAL CONGRESS FOR WICRO=-
BIOLOGY, Copenhagen, July 1947.

doses of the drug (sulfadiazine or sulfa-
morazine) added to the blood or plaszma
destroys the organisms by increasing the
action of the antibodies.

Live, Sperling armd Stubbe“’found strepto-
myein therapy effective in protecting guinea
pigs experimentally infected, but with the
exception of a few instances, results have
been geperally unfavorsble in the treatment
of humn beings, :

The simultameous use of sulfadiazine am
streptomycin proved to have a much more
effective action on Brucella organisms than
either drug alone, Eisele amd McCullough'®
reported a case of brucellosis so treated
ard moted a strildng clinical improvement
ard abrupt abatemant of fever, During a 17
month period of obeervation, the patient
repained well and without relapse, Fulaski
ard Amspacher™ reported favorable results in
three casas of btrucellosis treated with ths
combined use of sulfadiazine amd strepto-
mycin, Other investigators have reported
favorable results in both acute ard chronic
cases, A group'* from the Division of Inter-
ml Medicine, University of ilinnesota,
recently reported on a ssries of brucellosis
ozses treated during the past 10 years by
sulfonimide compounds and streptomycin alome
ard combined, amd fourd the combined admine-
istration of sulfadiazine and streptomycin

(Tlive, J., Sperling, F.C, and Stubbs, E.T.
EFFECT OF STREPTOMYCIN ON EXPERIMENTAL
BRUCELLOSIS IN GUINEA FIGS, Americsn Journal
of Medioal Science., 211: 267, March 1946.

“higele, C. Wesley and McCullough, Normn B,
COMBINED STREPTOMYCIR AND SULFADIAZINE
TREATMENT IN BRUCELLOSIS, Journal of the

1 Association, 135: 1053-1055
(December 20, 1947)

“pylasid, E. J, and Amspacher, W,H, STREP-
TOMYCIN THERAPY FOR CERTAIN INFECTIONS OF

INTESTINAL ORIGIN, New land Journal of
Madicine, 237s 419 ESeptombor 18, 1947)

M'Spink, Weslay W,, Hall, Wendell H., Shaffer,
Jamen’l. and B;'audo, Abraham I, HUMAN

BRICELLOSTS 1 of the American Medical
) Yi6: 385-387 (February 7, 194)

Association,




VYRt eigns

The Quarterly Bulletin

to be more effective than any other therapy
used to date, Whils these investigators
recommerd for the present that streptomycin
be admiristered intremuscularly in doses of
0.5 gn. every six hours for seven days, amxd
therapy with sulfadiazine be initiated
simultaneously with an oral dose of 4 gm.
and then 1 gm. every four hours for at lsast
two ard preferably three weeks, they are of
the opinion that the optimum dosage schedule
has not been determined with certainty.
They further believe that investigations on
other antibiotics going on at the present
time, may bring forth other agents more
-effective against the Brucells organisms,

Spink has recently reported on the coo-
timation of these studies (row 17 patients
both acute ard chronic) anmd believes the
following conclusions appear justified:

A. The clinical course of both acute and
chronie trucellosis is shortened by the com-
bimation of streptomycin anmd sulfadiasine,

B. The combinmation is effective against such
complications of brucellosis as subacute
bacterial endocarditis and spomdylitis,

C. Optimum doses remain to be worked ocut,
but at present it is recommended that 0.5 gm.
streptomycin be given intremuscularly every
six hours for two weeks (ons week longer
than that recommerded in the initial report).
4t the same time that therapy with strepto-
myein is started, 3 to 4 gm, of sulfadiasine
should be administered orully, axd then 1 gum,
every four hours for a total of two weeks,

ANNOUNCEMENT

¥iss Marie L, Johmson, Assistant Director
of the Nursing Bureau, has been made the
Nurse-Member of the Committee on Adminis-
trative Practice of the American Public
Health Association, succeeding iiss HNarion
Sheaban,

CONGRATULATIONS!

Miss Mary Dickerman, retired, was
married to Mr, Louis Sayer in New York,
October 30, 1948. Best Wishes!

THE GOALL OF THE GROUP NURSING PROGRAM
By Serpardine Striegel,
Group Nursing Consultant

4 progran my fall short of success not
because of lack of interest or activity,
but because the activity is started befors
the ultimate goal is determined and plans
are formulated, 4 Group Nursing program
can be no exception, so before starting
the Group Nursing activities for the coming
year, each Metropolitan Nurse might ask
herself "What is the goal of my Group
Nursing program and how can I best »ork
tovard it?" The answer, of course, to the
first part of the question is "The goal
of my Group Nursing program is to reach
promptly all those Group-insured employes
who need and want professional home nursin:‘
care, treatment, or instructions so that
I may give them the ikind and amount of
service which will be most helpful," The
answer to "How can I best work toward my
goal?" can te found by qusstionning your-
self further and by taking those staps
that your answers indicate are nescessary.
Ask yourself:

1, Is my Group file (Forms N.S. 125 G.2)
cormplete and up-to-date?

2. Do I hava a record (Porm N.S. 125 G.3)
of when and how much sarvice has been uced
by thess firma? .

3, Has every firm in my area with 50 em-
Ployees or more been visited within the
past year? -

4. Have those firms with fewer than 50
enployees besn visited within the past
five years?

5. Does management in all these firms
understand the purposs and scope of the
service, the philosophy of the "Five-Point
Plan," the local Nursing area, etc,, ard
has a definite procedure for using the
service been adopted?

6, In between visits, has management been
told when a good case has been closed, or
when & case has not been refeerred for a
long time?
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The first step in arranging a well-
formulated plan has been taken when a
review of reports and Group files is com~
pleted,

Assuming that the Group list (Forms
N.S. 125 G,2) amd Nursing Experisnce Record
(Form N.S. 125 G,3) are complte amd up
to date, the secomd step in making a definite
plan is to determine which firms should be

. visited, Then study your year's plan of
activities for your total Metropolitan
Service, amd incorporate into it the pre-
posad visits to these firms according to
your total case load, as well as to the
size ard needs of the firms, As you lnow,
it is ot always possible to adhere to your

year's plan rigidly, tut it is a tasis for

.th. efficient administration of your program,

Fith a defined goal and a written plan,
the third step is to review such Group
Nursing materials as "Essentials of the
Group Nursing Prograa" and "Qur Group
Nursing Program" ard then to think through
carefully what you want to accomplish on
a specific visit to & firm, For each firm
you will want to review the content of
your last visit, your experience with the
firm and the employees since that visit,
and then to consider what new message you
wish to add, This new message could be
an enphasis on certain parts of the Five-
Point Plan, or on the use of the employee
educational materials, or on the value
of a certain type of service., Finally,
it would be helpful to sumarize, at least
in written outlins form, what you feel the
total content of this specific visit should
be, 80 that during the interview you can
be concise and sccurete,

With this background of preparation, you
would then call the person whom you wish
to see, and tell hip who you are amd why
you want to call on him, Early in the
visit it 1is wise to determine how much
that person umlerstanis about the sarvice,
ard if he has any present plans of using
it, (just as in home visiting you start
with the perscnt's present undersianding
and g on from this poimt,) At the comclu-
sion of this visit, the important agreements
and plans would bs triefly summarized.

" Thene:

When each of the Croup-insured firms
within your MNursing area understamds the
purpose ard scope of ocur service, ani has
established procedures for uasing it, there
will be much lass concern about the questisn
"How many cases and visits should I expect
from the Croup-insured firms in my area?"
We know that if management of each Group~
insured firm is reminded of the service at
proper intervals, ami if each firm in turn
reminds the employees of it at the time of
1llnesz, we need not worry about the case
amd visit volume, Under these circumstances
we would know that our wolume, whatever it
is, is meeting the mrofessiom] home ruraing
needs of the individual employee and that,
after all,is our ultimate goal,

COMING EVENTS

Social Hvgiens Day - February 2, 1949
Not announced yet., Company Nurses

DAYy receive & special amnouncement,

Nationsl Feart Week - February 7-13, 1949
Theze: "Opan Your Heart." Local chapters
of the American Heart Association will have
thelr own carpaign materials and plans which
will be synchronised with those of the
national association,

Cancer Month - April 1949
Theme: *Cancer Can Strike Anyons - Give
to Conquer Cancer," During ipril, the
American Cancer Soclety will conduct a
camaign to raise funds to combat cancer,

ASSISTANT EDUCATIONAL DIRECTOR APPOINTED

The Quarterly Bulletin welcomes Miss
Anna Elizabeth Moore as the Assistant Edu-

cational Director of the Nursing Bureau.

Miss Moore comes to the Company with
experience on btoth staff and supervisory
levels in visiting mrss work. She received
her B.S. degree in public health nuraing
from New York Uriversity in Fetruary 1946,
She will assist in the staff education
activities of the Nursing Bureau amd will
be largely responsible for the editing of

the rteprly Bulletin,

-
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BESI

LISS ELlA ANDERSON was appointed to the
leaksville-Spray, N.C., Service July 1, 1926,
and retired Janpuary 1, 1949, from Durham,
N.C. She also had service in Union City,
N.J., and Roanols, Va., Miss inderson had
a gift for improvisation amd provided &
description of spiral dressings which was
published in the Quarterly Bulletin, She
was active in State nursing affairs and
was a frequent speaker at the local school
of mirsing,

FISHES

MISS SARAH RARDON started her Metropoll-
tan career November 15, 1928 as a Staff MNurse
in Cincinmeti, Ohio, In 1936 shs becanme
Head Nurse in Cincinnati and when our
service was affiliated with the visiting
nurss association in 1941, she became Head
Nurse in Newport, Ky., from which position
she retired November 16, 1948.

Miss Rardon participated in professioml
gursing affairs, conducted classes in home
care of the sick, ard completed the American
Red Cross first aid course. She was a gentls
leader of her Staff amd set high standards
of service. A4 local doctor said of her,
nShe is a wonderful nurse, very thorough
in her work., I wish there were more mrses
1like her."

MISS IRENE E, DUFFY came to the Metro-
politan February 15, 1928 as a Group Nurse
in Chicago, Ill, She also served in Cak
Park, I11,, and finally 4in Battle Creek,
Mich, Miss Duffy maiptained the goodwill
of Agents axd policyholders, One of ber
patients wrote."I do pot imow how I could
have gotten along without her, The family
and myself did4 appreciate her dminess,."

MRS, KATHRIN D, BICKHAX spsnt her entire
Mstropolitan service in St, Louls County,
Mo, from May 1, 1930 to November 1, 1948,
Her high standards of patient care were
revealed by an excellent paper she gave at
a staff meeting on "Cbjectives of a NMusing
Visit." Appreciation was expressed by ons

I0R
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patient as follows: "She is still that
capable, efficient, and friendly Nurse
that one enjoys having coms in."

KISS PEARL HOFFMAN, who was appsointed
to the Bellevue and Dayton, Ky, Service
February 6, 1928, retired November 2, 1948,
Miss Hoffman had a splendid attitude toward
supervision, was much interested in the
teaching of mtrition, and developed con-
siderable skill in making case studies,
Fatients often expressed appreciation
because she was "kind, thoughtful, and
gracious.” ‘

On Octorer 20, 1922, a maw Territorial
Supervisor, MISS CAROLINE M, HIDDEN, was
appointed to the Kaystone Territory now
known as Penn State Territory,

With ber snappy, laughing brown eyes,
and gracious manner, Miss Hidden quickly
won & place for herself with Murses, Super-
visors, ard Fisld-Men, During the years,
she has served chiefly along the Atlantic
coast in the Metropolitan and itlantic
Coast Territories, In 1936, at her owmn
request, she was assigned to a nontravel=-
ing positiocn as Director of the Queens
Nursing Service i{in New York where sh
stayed until 1942 when she was transferre
to Towson, M., as Iocal Field Supervisor.

Miss Hidden was always an enthusiastic
and halpful Supsrvisor, She was interested
in both sdministration amd staff education,
and served actively on many community
conmittees in Queens, New York, and in
Towson, Md, Frequently letters of appre-
ciation were received from coworkers,
health officers, and directors of publie
health mursing thanking the Company for
Miss Hidden's helpful and cooperative
services.

On Decexber 5, 1948, Miss Hidden's retire-
pent dats arrived, anl she laft to0 maks her
home in her mtive Stats, California, Our
best wishas for mny happy years go with her,

-~
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HEALTH PROGRESS, 1936 to 1945 = 4 Supple-
ment to Twenty Five Years of Health Progress,
Louis I, Dublin, Fh.D,, Metropolitan Life
Insurance Company, New York, 1948,

Dr. Dublin has brought up to date his
origiml volume on the mortality experience
among Metropolitan Imdustrial policyholders
with & valuable supplemant which reflects
many of the advances made in pubtlic health
during the last 10 years. Public health
nurses in particular should fird cause for
reflaction in the following statemsnt quoted
from the chapter on the principle commuri-
cable diseases of childhood, "Measles,
scarlet fever, whooping cough, and diph-
theria, which, only a few decades &go exacted
& heavy toll of child life bhave now bsen
reduced to vanishing proportions as & faotor
in mortality.® 4nd again in the chapter
on maternal mortality "the campaign to
reduce the hasards of childdearing has
been eminently successful in the past
decade,” due in part to the efforts of
public and private agencies which "have
provided large mumbers of public health
nurses to render services in the homes of
pregmnt women ard to educate them regarding
approved practices of prenatal care and
confinsment,"

ESSENTIALS OF PUBLIC EEALTH - Willlam P,
Shepard, M,D.; Charles E, Smith, MD,.; Rodnsy
R, Beard, U.D.; am leon B, Reynolds, J.B.
Lippincott, Philadelphia, 1948,

This excellsnt text, writtem by ocur owm
Dr, Shepard in ocollaboration with three
men associated with him at Stanford Universi-
ty School of Medicine, is an important amd
timely contribution to public bealth, 4 clear-
ly written cormdensation of ths principles of
public health, it is intended primarily for
the use of physicians amd medical students
to emphasizs the relationship of the general
preactitionsr to publiec health problems in

his commumity, It considers all phases of
public health from the opening chapter Publig
Health and the Practicing fhysician to such
sections as environmental sanitation, com-
municable disease control, maternal and
child health, heart disease, and mental
hygiene. It is a book for everyone who is
interested in public health and is highly
recommended to public health nurses who
play such an important part in the movement
toward better hsalth for all people,

THE SOCI0LOGY OF CHILD DEVELOPMENT -
James S, Bossard, Harper, New York, 19:8.

This book, written by one of the best
known sociologists in the United States,
presents a different approach to the factors
and problams involved in child development,
Its emphasis is primarily on the social
situations which confront the child from
infancy to maturity, It discusses such
factors in the child's family background
a8 the relations of the children ameng
themselves, the culturel backgrourd of the
parents, and the parent-child relationships,
It is an ioportant book for a public health
nurse or amyone who is concerned with ‘the
welfare of children.

NURSING FOR THE FUTURE - A report prepared
for the Rational Nursing Council, Eather
Iucils Brown, Fb,D, Russell Sage Fourdationm
New York, 1948,

The enthusiastic reception accorded this
report not only by leaders in the nursing
profession, but also by leaders in the
mediocal, rublie health, and hospital fields,
testifies to the fact that this is one of
the most important books of recent years
in the nursing field,

Haere 18 mo dry report, tut a challenging
voice asking the professional worksr and
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layman alike to view pursing service and
pursing education in terms of what is best
for society = mot just what is best for the
profession of muraing as a possibls "vested
interest."

It is rare to firnd a professional group
thus "taking stock." Such sslf-questioning
represents growth, whether in an irdividual
or an organization, arxd as Dr, Richard Cabot
once wrote, "One facet of this growth 1s
internal honesty, the impulss which turms
our faces to the light and pushes for more
ees 8elf questioning 4s lijm the draft of a
furnace, It quickens the fire of living
thought,"

BE SURE TO READ THESE:

THE HENIPLEGIA PATIENT AS A PERSQM = Dorothy
Moore, R.N, blic Health Nursing, October
1948, page 511.

PARENTS AS TEACHERS = 4 Cuide for Perents of
Elsmentary School Children, Prepared by Com-
zittee on Emctiomal Stability of the Metro-
politan School Study Council, Teachers
College, Columbia University, New York, 1947.

A _PROGRAM FOR THE NURSING PROFESSION - E14
Ginsberg, M.D, Macmillan, New York, 1948.

LEAYES OF

COQNGRATYLATIONS

25 Years of Servige
Mary A, Clifford.eeceescesssohiburn, N, Y.

Edpa Lynch....Mount Royal, Montreal, Can,
Octavie Prefortains..,, X1}, lkontreal, Can,
Myrtle i, Springer....los ingeles, Calif,

20 Years of Servie
mw G. ‘dm's.ll.ll.'.'....Atlant" &.

Anna u. Gmu ..-......u...clﬂﬂen, NoJo
Maisie Dwight,........lo8 Angeles, Calif,
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Martha P, Shelinsk,......Mt, Carmel, Pa.
Germaine Tessler........Quabee City, Can,

15 Years of Service
Isabella Johnson......lo8 Angeles, Calif,

Iom &.h“...l"..'..‘m’ Mles, Cdir.

10 Years of Service
Mary Lower.eeeseessssoBakersfield, Callif,

S Years of Service
Jean AUbrey.....ce.ssl08 Angeles, Calif,
Ruth ma’..lcc.l..lb’ Ang’lﬂ!, Calif,

*Nursing Office Clerk

hlice c°m°1"‘...ooo"o'otooootloibnt”‘l’ Q‘”o..-...-..-...uniwraity of ¥ontreal
APPOHDC comol--oo-ooo o-.!lcccclomnt".'lg mon..o........univerlity of Montnﬂ-l
nginl. Stroeh.................Whoelinz, Vest Va.ocoeeveencans.. . Catholio uni“rﬁity
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