
Message

From: corporate@gm.com [corporate@gm.com]
Sent: 4/28/2017 3:07:05 PM
To: Hale, Michelle [/o=ExchangeLabs/ou=Exchange Administrative Group

(FYDIBOHF23SPDLT)/cn=Recipients/cn=cb99f5247ab8412fa017133839301fee-Hale, Miche] 
Subject: Thank you for contacting General Motors Customer Assistance

Email ID# TlEMOlCAC (Do not delete/alter this 1i ne)

Dear Mi chel1e ,

Thank you for your prompt response. We have forwarded your inquiry to the Executi ve Department. Pi ease 
expect someone from them to contact you in the coming days.

Thank you agai n for taki ng the time to contact General Motors.

Ivan
General Motors Customer Assistance 

[SR:8-2920993783]

[THREAD I D :8-1C8NX2Y]

----- Origi nal Message-----

From: hale.mi chel1e@epa.gov 
Sent: 4/28/2017 10:41:35 AM
T o : "corporate@gm.com" <corporate@gm.com>
Subject: [EXTERNAL] RE: General Motors Request for Additional Information

M r . Glidden met with U.S. Cabinet Secretary Scott Pruitt and M r . Pruitt would like to send him a thank 
you note.

----- Ori gi nal Message-----
From: corporate@gm.com [mai1 t o :corporate@gm.com]
Sent: Friday, Apri1 28, 2017 9:05 AM
T o : Hale, Mi chel1e <hal e .mi chel1e@epa.gov>
Subject: General Motors Request for Addi ti onal Informati on

Emai1 ID# TEM003CAC (Do not delete/alter thi s 1i ne)

Dear Mi chel1e ,

Thank you for contacti ng the General Motors Customer Assi stance Center. We appreci ate the ti me you have 
taken to emai1 us regardi ng the mai ling address of Crai g Glidden, GM Executive Vi ce President and General 
Counsel .

In order to assi st you better, we need to know what the mai 1 is about. If it is purely busi ness or 
somethi ng about what transpi red duri ng thei r meeti n g , whi ch we understand is cl assi fi e d , pi ease 1 et us 
know.

We will be wai ti ng for your response. For your reference, the Servi ce Request number assi gned to your 
case is 8-2920993783. Pi ease refer to thi s number on any future correspondence about your case.

Sierra Club v. EPA 18cv3472 NDCA Tier 5 ED 002061 00110589-00001

mailto:corporate@gm.com
mailto:corporate@gm.com
mailto:chel1e@epa.gov
mailto:corporate@gm.com
mailto:corporate@gm.com
mailto:corporate@gm.com
mailto:corporate@gm.com
mailto:hal_e.mi_chel1e@epa.gov


If you prefer to expedite the handling of your concern, pi ease contact the General Motors Customer 
Assistance Center at 866-790-5600. Customer Relationship Specialists are avai1able Monday through 
Saturday from 8:00 A.M. to 9:00 P.M., EST.

Thank you agai n for taki ng the time to contact General Motors.

Ivan
General Motors Customer Assi stance 

[SR:8-2920993783]

[THREAD I D :8-1C8NX2Y]

----- Origi nal Message-----

From: hale.mi chel1e@epa.gov
Sent: 4/27/2017 11:06:34 AM
T o : corporate@gm.com
Subject: US_GMCORP_EN Other Comments

Name: Hale,Mi chel1e
Emai 1 Address: hal e .mi chel1e@epa.gov
Address:
Phone numbers: Comments:

EPA Administrator Scott Pruitt met with Craig Glidden, General Counsel/EVP Law and Public Policy, General 
Motors. I am needi ng hi s USPS address to send hi m a 1 etter. Coul d you pi ease provi de?
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