
Delivery Report

From:

Sent:
To:
Subject:
Attachments:

Microsoft Outlook [/0=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=MICROSOFTEXCHANGE329E71EC88AE4615BBC36AB6CE41109EF7088051]
10/20/2017 4:05:32 PM
jim.macey@nebraska.gov
Undeliverable: MS4 Issue
MS4 Issue

Your message 
To:
Subject:
Sent:

jlm.macey@nebraska.gov 
MS4 Issue
10/20/2017 4:05:30 PM

Your message to jim.macey@nebraska.gov couldn't be delivered.

When Office 365 tried to send your message, the receiving email 
server outside Office 365 reported an error.

greenwalt.sarah Office 365
Sender

jim.macey 
Action Required

Policy violation or system
error

How to Fix It
Check the "Reported Error" from the "Error Details" section shown below for more information 
about the problem. The error might tell you what went wrong and how to fix it. For example, if 
the error states that the message was blocked due to a potential virus or because the message 
was too large, try sending the message again without attachments.
If you're not able to fix the problem, it's likely that only the recipient's email admin can fix it. 
Contact the recipient by some other means (by phone, for example) and ask them to tell their 
email admin about the problem. Give them the "Reported Error" from the "Error Details" section 
below.

Was this helpful? Send feedback to Microsoft.

More Info for Email Admins
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Status code: 550 5.0.350

The error reported by the receiving server wasn't specific enough to determine the exact nature of the problem. 
These errors often indicate the message violates a security or policy setting configured on the recipient's email 
servers.

If the sender is unable to fix the problem by modifying their message, then it's likely a problem that only the 
recipient's email admin can fix. Try the following:

Check the error for information about the problem - The "Reported Error" returned by the external email server 
can be found in the "Error Details" section below. This error might tell you what went wrong and provide clues for 
how to fix it. For example, if the error states the message was rejected due a Sender Policy Framework (SPF) issue, 
then you'll have to work with your domain registrar to correctly configure your domain's SPF records.

Check the error for information about where the problem is happening - For example, look for a domain name 
like contoso.com. A domain name in the error might suggest who is responsible for the error. It could be the 
recipient's email server, or it could be a third-party service that your organization or the recipient's organization is 
using to process or filter email messages.

If you can't fix the problem, contact the responsible party's email admin - Give them the error code and error 
message from this non-delivery report (NDR) to help them troubleshoot the issue. For security or policy violation 
issues, it might be sufficient for them to just add your sending IP addresses or domain to their allowed senders list.

It's likely that only the recipient's email admin can fix the problem. Unfortunately, it's unlikely Office 365 Support will 
be able to help with these kinds of externally reported errors.

Original Message Details
Created Date: 
Sender Address: 
Recipient Address: 
Subject:

10/20/2017 4:05:30 PM 
greenwalt.sarah@epa.gov 
jim.macey@nebraska.gov 
MS4 Issue

Error Details
Reported error: 
DSN generated by: 
Remote server:

550 5.0.350 Remote server returned an error -> 550 #5.10  Address rejected.
DM2PR09MB0763.namprd09.prod.outlook.com
mx02.ne.gov

Message Hops

HOP TIME (UTC) FROM TO WITH

1 10/20/2017 
4:05:30 PM DM2PR09MB0761.namprd09.prod.outlook.com DM2PR09MB0761.namprd09.prod.outlook.com mapi

2 10/20/2017 
4:05:30 PM DM2PR09MB0761.namprd09.prod.outlook.com DM2PR09MB0763.namprd09.prod.outlook.com Microsoft SMTP Serv 

cipher=TLS_ECDHE_F

Original Message Headers
DK1M-Signatur e ; 1 ; a— rea -sh.a.2S6 ; c - relaxed / relaxed; d~us epa . ornai ci oso! t . com;
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s -m; e i e c t o r 1 - ep a. - g o v ;
h ::: Frc/ra : Date ; S u b  j ect ; Mes sage-ID : Con tent - Type ; MIME- Ver si on ; 
bh::::t/DqLGgHu9mJ/yeg};zoo JHnu91.bE 5 9Haqh9)4 4 E07v7A- ;

b- i sTlaPmeH2M5xDe7 8-f ILp/OxmaLDclB jd5e5abgd 3 8 90qy YhfoqSdP/KuSBuElTOusKrrwy 2q94-ilXnUC7h6hb9i J JA 
j 9 M  / H U t V J e k 211B q y E T c o 2 p 2'MOB y 4 L C W i r B 8 n Wmqro+C S z T 5 Q cnx i r .1 ob 1 8 s 17 0 x 8 L f GB G 8 E y x n a s L 9 wn X d 5 TM-
Received: from DM2PE08MBÜ761, naroprdOB .. prod, outlook, com ; 10 , 161 . 145 , I 9 0) by 
DM2 PPG 9MB 0 7 03 , nranp rc.0 9 . p r o d . out. loo k , cora ; 10.1 61,14 5.14 3 ) with Mi c ros oft. SMTP 
Server (versiormTLSl 2, cipher-TLd ECDKE ESA MITE A.ES 256 CEC SKA384 Plot; id 
15,20.77,7 ; Erl, 29 Oct 1:017 16: OS; 30 4-0000 

Received ; from DM2FP09MB0761. ne.mprd.09 , prod, outlook , com 
( I’feBO: : aid? : 6c8c ; 7 97 X ; 972 6 ] ; by DM2 ERO 9MB, 07 61, namprdOS . prod . outlook., cor:
; ; f et 0 ; ; ald.7 ; 6c0c E7 971:: 972 691 8 ] ; with map! id 15,20.0077,022; Err., 20 Cert 
7:017 16:05:30 4-0000

Edom: MlreeneuIO, Sarah” rgreenwalt. tarahOepa, gov>
To: " j rm, ma ce y huebras ka . g o v ” -< jim ■ îxaceyône&rax: ka , gov>
Sub j ect : MS 4 Isa u.e 
Thread-Topic: 'MS4 Issue
Thread- Index ; AOHTSblAOy P0'Tyob--i-0yAh.6 IxmGqAeA--- 
Date: Fri, 20 Oct 2017 16:05:30 40000
Mess age -1 D : < 4 3 DE 5E 3 4 -A A 8 4 -4 0 D E -2 2 BB- 3 ( ; 95 X DD 71D 5A3e p a .aav>
Accept-Language; en-US 
Content - L a nquage: e n -- U S 
X-MS-Ba s-A.tta ch ;
2 - 71S - T NEE - CorreJ. a tor:
a other; fi cat. a. on- re.au.i to ; spf-nont isetder IP is ;
smtp .mail from:::: green w a i t , sarahqepa, gov; 

x- or i gloat ing- ip : [ 2 600 : 1 014 : bl 06 ; 7: Odf : f 07: 0 : ad el : f 07 0 : 1 4 50 j
x - ms - pub], ictraf f i et ype : Ena i 1 
x - nr i. c r o o o f t - e x c h a n. ge-diagnostic£ :
1 ; DM2 P P. 0 9MB 0 7 6 3 ; 6 : 7 qW o xT f O 617 p 8 B r BMS v 61 p E 4 Vw 4 6 LqMo e I RG BIT v f OOd J 1L v 0 -i-g / J ï E 0 J Jw 5 ub 77 E k c J'd2 Gay 
tkXci P.h:7 J. I'P 4 r AM u s q 0 Dp 9 w 6 e NM 7 id A  Q /11 p t n 5 k ü D 6 On ! r 0 a JN eM f r n 4 6 O VC 1 Amg a 0 c y O L o E 8 c J EG 4-1 4 J D r f d 4 o 8 K 
1,3 h c4 XTusv .ni.trgrUwkaNCP VOT/ e (OTAuyGíiwar; 0BH f ;b4SOcE.lEB7 / KEPEMAf 0 r ILUEvyFEs tBP3I i Cue 3 4 1 u.GpEDXO 
6trV80vTBa.£3yxJ/7BEG2XBv/7M17pApIdeEBÎf Jji413] 0oVDmSmB5EErENCtztgs JvtP7;rC4H-EEE-¡-4HEPNSMS6Wf Sru 
0gMu--■ ; 5 : CBnPKrrj KadMsqlmEOGj lCLSem/GlloGkMav7cq2 7 04rgnvTdj 212VucOUaTR91PoQbU335tHhOkRQnDJ 
s VwaTr PXCygs EE 12 2 3u9rouD3 y 7 o 9 9 9i Xn7 21G VI 10RMWU Sei YqimlwpygHSNsURbTcrMpv^; 21 ;MeJV0HsP6AD/r 
t g 5 4 Y 1 g n y a: TB -i-1 DM 0 / d 4 OcqMl ylnGviDwrWC j fSH/6iB135dIFpg4üsdu41ydXXKvlT3nXIv;Cj zaKgzxl.67:o/Xi Jk 
Hi.E04-:; 7 : u ].IZ 6v037X1. -í-LIC:XE'tOe2mClJ2AcHB7Ceu.9q0tKlnqvMvDi RitG7Z18 k/n)4 3PSfYí:n-;3P3GOvtAPcrofPd4 
qïi7aOï-:OcJmlooKvmwdAP3p91/}r J0 j ZEivOeCAPd.OGpuG21ES4 SPsEt 4nl.31 im0p.suYW2sNU jL.rolrôQalbr v;xTbzyQJ7F 
A.YEraqnEKT2777.I,yO vIVeEAeVu2bi:rv0Cy qï'VFxDO / 2ÍTWQvíOcí) te97ramdCvVT;EEf z2o6ü-x  -  ro s -  e x  o h a n g e -  a rrt 1 s p asr - s r  f  a -  d i a g n o s t i c s ;  3 S G S ;
x - ms - o f f 7. c e 3 6 9 - f 1 i t e r in g - c e r t e I. a t i o n - i d : 6 5 5 7:2 4 8 3 - 6 7 7 5 - 4 a 9 d - d f 4 4 - 0 3 d. 917 d 4 6 3 2 5 
x - nr i. c r o a o f t - a. n t i. s p a.m ;
üriScan.: ;B C L ; 0 ; PCL ; 0 ; RELEED ; (7:2001) (453407:0; (4602075) (4627075; (2 017 03031133001; (201702231 
5 4 9 07 6; ¡2015052603 19 9 } ; SRb R : DM2 PRO 9MB0 7 6 3 ;
x-retr-a ra f f r et y pedragncs t ic : DM2 PRO 9MB 07 63 ; 
x-exchangje-antispam-report-test ; ÜriScan:: ; 
x - ro i c r o s o i t - a ;.r t i s p a ro - p r v s :
< DM2 PRO 9MB 07 6 3EBÎDD6B1A.C7ADPA.62D0EEC4 3 0Ç;i DM2 PP 0 9MB 09 63 , ¡raropre.0 9 . p r o d . out loo k , coma- 
x - e x c h a n g e -- a n 1 7. s p an;.- r e p o r t - c f a -1 e s t ;
BCL;0 ; PCP : 0;P.ULBID; (10000Ù700101 ! (10010 500009 5: (10 0 0 0 0701101) (100100300090) ( 10000G702101 : 
(100105100095) (5040450) (2401.047) (8121501046) (5005006) (5002001) (93006095) (93001095; ¡10201.5
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0 1 0 4 6 ;  ( 1 00 0 0 0 7  0 310 l î  ( 1 0 0 1 0 5 4 0 0 0 9 5 )  (30.51020) (604 1046) ; 2 0 1 6 1 1 2 3 5 6 4  025 î ( 2 0 1 6 1 1 2 3 5 5 . 5 0 2 5 ;  ( 0016 112 355 510 0) ( 0 01 6 1 1 2 3 5 6 2 0 0 5 )  (2 017 0 31314 2 3 0 7 5}  (2 017 0 2 2 0 1 5 2 8 0 7 5 )  ( 2 0 1 7 0 3 0 6 1 4  210 7 5 i ( 2 0 1.7 0 5 0 61.4 0615 3)  ( 2 0 1 6 1 1 2 3 5 6 0 0 2 5 ;  ¡ 6 0 7 2 1 4 0 )  ( 2 0 1 7 0 0 0 7 1 7 4 2 0 1 1 )  ( 1 0 0 0 0 0 7 0 4  101) ) 1 0 0 1 0 5 2 0 0 0 0 5 ;  ¡ 1 0 0 0 0 0 7 0 5 1 0 1  ) ( 1 0 0 1 0 5 5 0 0 0 3 5 ;  ; SRVH:DM2PHO9MB0763 ; BCL:0 ; P C L ; 0 ; RULEID ; ( 1 0 00 0 05  0010 1)  ; 10011 0 0 0 0 0 9 5 ;  ( 160 0 00  8 01101 ; ; 10 011 0 3 0 0 ( i 9 5 ; ( 1 ö 0 0 0 0 6 ö 21.01 ) ( 1 0 011 ö 1 0 0 0 9 5; ( 10 0 ö 0 0 8 0 31 01. ; ( 1 ö 01.10 4 ö 0095) ( 1 0 0 0 0 ö 8 0 4 10 1 ) (10 0110 2 0 0 0 95) (100 0 0 0 8 0 5 1 0 1 )  ( 10 0 110 5 0 0 0 9 5} ; 3 R V R : DM2 P R 0 9MB 0 76 3 ;
xy-Mxxtef rent ■■■■prv£ : 0466CA5A45 
x - £ o r e t i oR t - an11 s p an; - r e p c; r t ;
SFVMESPM; SES ; ¡1.001902 0; (6009001) (37 60 02) (346002; ¡1.93003) (189002) (83746003) (65130(1?) ¡339:;6 
0 02; ¡31.6002; (9886003; ¡611.6002; (5640700003; (6436002; (33656002) (31)80700002) (99286003; ¡34577 
4 u 0 5 ; (6506006) ¡86362004.) ¡P37)L60U3) ¡8676002} ¡103386002; ( .5 58 084 Uü 3 ) ¡6486002) ¡62301.00002) ¡84. 
156014) ¡2501003; ¡478600001) ¡14454004) ¡8 1166006) ¡0996002) ¡1.02036003) ¡5003630100001; ¡509869 
3 9 ; ¡71.1 6 0 0 3 ; ¡1 01.4.1 6 0 01. ) (69 X 6 0 09; ( 5 4 2 5 6 9 9 9 ; ¡54; 6 0 0 (; 0 0 01. ; ( 2 5 7 5 6 00 9 ; ¡6 S; '? 3 6 0 07; ; 3 6 6 (; '? 0 0 0 01 ; ; 3 6 
7 5600 8; ¡77360 02) (29001.00001 ) (1351001) ¡2906002) ¡805945005; ¡1.06356001; ¡¡¡.60998001) ¡97736004)
; DIR:OUT;SFR ; 1102;SGL:1 ;SPVR:DM2BR09MB07 63 ;H ; DM2 PRO SMB07 61. naniprdö 9 . prod , outlook .coro;FPR: 
; 3 PF: None; PTR; Inf oNoRecoids ; A: 1 ;M>) : 1 ; LANG : en ;
recelved-spf: Pone ( protect lor;, outlook . corn: epa.gov does not designate 
pernd.tted sender hosts) 

spaxtdi agnostl. coutput ; 1. ; 99 
sparsd.iagnost.icmedvadata : NSPM
Canton 3-Type : text/plain ; c h a r s et-";.] s - a s c i i "
Content -ID : < 1.6 93DF.0D607 0D04 C97ACDAA.4EABD654 6@ueepa , cnmicrc aol t , coxt;>
Ccnt e n t - T r a n s f e r - E n c o d i n g : qt: o t e d - p r i n t a b 1. e
MIME- Ve r s i c n ; 1,0
X-Or.tLg.inatorOrg; e p a ,gov
»-■■MS-Exchange-Circs »Tenant-original a ;x ri xxa.lt i.nxe : 20 Oct 2017 16: 05:30. 5318
¡UTC;

X - ¡48 - E a c; h a n g e - C l o s s T e n a n 5 - f l o me rx t i t y h e a de r : H c; s t e d
X - MS - Ex c h ange- C r o s s T e r a n t - 1  d 8 0 b 3 7 8 b 3 - 6 7 4 8 - 4 0 6 7 - a of 9 - 7 6 a a c b e c a 6 a 7 
X - ¡48 - E a c; h a xi g e - T t a n a p o it- C r o s e :1 e rx a n t H e a de t s 3 1 amp e xi : DM 2 P R ü 9MB 07 63
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