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Nr. 3. J, Donsgles Subject: .Trainins Course - Te
Answering Letter of Dictated By

I have read Text No, 4 of the Training Course for Revoresentatives,
and found it very interestinz as well as very instructive. The only comments
. or eriticisms I have to offer,are on the information given out on page 18
/ regarding the Thites - Irside Varnish, China Gloss, and STP Flat Thite.
! It seems to me that in vier of the wonderful guality ws have in these
! tharee materials and the really small sales we enjoy in comparison, that
some specific and concrete information should be ziven on them. This
appli es more particularly on Ingide Varnish White and Tlat Thite then it
coes to Chnina Gloss. In otherwords, it seems to me tiat we should state
what type and kind of product Inside Varnish VWhite is, waich in reality
; is an epamel,~ If of a lonz oil or varnish type. Of course it is the latter
but {aks should be explained. The Flat Thite should be explained likewise,
tellinz wnether or not it is Iithopone, Lead, or Zinc tyve of material,
Tt is Lead type ut this should be explsined and elatorated on, for the
reason that there is a very definite demand for a Lead tyve of Tlat Thite,
waich demand can only be taien care of by our representatives! movledze
of tae-vproduct . OQuite freguently, and in fact very generally, the cuestion
w11l be.vat to our revresentatives by a Mdaster Painter or painter when he
orings up the discussion on #lat White ¥ That is the base of your mroduct?!
and in nine out of ten instances I venture to Ssy that the average rcoresen-
tative of the Commany would not be able to answer the ouestion.
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Yours very truly,

VRS
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