To: lannarone, Lauren B SCC-CSEA
<Lauren.lannarone@shell.com>

From: Cagen, Stuart Z SCC
</O=SHELL/OU=MSXSCC/CN=RECIPIENTS/CN=SC724012>

Cc: Clegg, Patsy M SCC-CHSE-PC <patsy.clegg@shell.com>;
Tsai, Shan SP SHLOIL-SHLOIL-HE <Shan.Tsai@shell.com>

Bcc:

Received Date: 2003-04-09 19:41:49 GMT

Subject: RE: Shanghai Benzene - Issue brief/SD write up for your

review

Some thoughts. | hope it is not too late, but | have been on conference calls most of today.

Stuart

5D Summary.ZIP (3
KB)

Stuart Cagen

Shell Chemical LP
One Shell Plaza, 910 Louisiana, Houston, TX 77002-4916

Tel: +1 713 241 1407 Fax: +1 713 241 3325 Other Tel: +1 832 646 3987
Email: stuart.cagen @shell.com
Internet: http://www.shell.com/chemicals

From: lannarone, Lauren B SCC-CSEA

Sent: Wednesday, April 09, 2003 12:44 PM

To: Tholstrup, Susan C SCC; Walls, Chuck G SCC-CHSE; Sullivan, Nancy E SCC-CBAR

Cc: Clegg, Patsy M SCC-CHSE-PC; Cagen, Stuart Z SCC; Machado, Joe JM SCC-CHSE-JMM
Subject: RE: Shanghai Benzene - Issue brief/SD write up for your review

Thanks - very helpful- will revise per your comments and resend the documents this afternoon.
please advise of additional thoughis -
Best Regards,

Lauren

Lauren lannarone

Issues Manager

Shell Chemical LP

One Shell Plaza, 910 Louisiana, Houston, TX 77002-4916

Tel: +1- 713-241-7283 7283 Other Tel: 917-362-5456

Email: Lauren.lannarone @ shell.com
Internet: http://www.shell.com/chemicals
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From: Tholstrup, Susan C SCC

Sent: Wednesday, April 09, 2003 12:21 PM

To: lannarone, Lauren B SCC-CSEA; Walls, Chuck G SCC-CHSE; Sullivan, Nancy E SCC-CBAR
Cc: Clegg, Patsy M SCC-CHSE-PC; Cagen, Stuart Z SCC; Machado, Joe JM SCC-CHSE-JMM
Subject: RE: Shanghai Benzene - Issue brief/SD write up for your review

Lauren,

| struggle with the wording on both these documents. They both have wording that implies
1) our existing protocols are inadequate, and 2) this study will improve our existing
protocols. My counter to that is 1) we do not know if our protocols are adequate today or
not. The purpose of the study is to give us more information o determine if there are more
diseases {8.¢g. non-Hodgkin's Lymphoma) at a given sxposure level and what that
exposure level would be - it's not until after the study that we will know if our existing
exposure levels are "adequate”. and 2) nothing in this study will "help the Benzene
business unit improve its protocols...”. This study will give us information, which we can
use o determing what, i any, improvements are needed.

| may be nit-picking, but sure dont want a document out there implving we know are
protocois are already inadequate.

love the links - didn't know (or forgot) they were out there.

Susan

From: lannarone, Lauren B SCC-CSEA

Sent: Wednesday, April 09, 2003 8:00 AM

To: Tholstrup, Susan C SCC; Walls, Chuck G SCC-CHSE; Sullivan, Nancy E SCC-CBAR

Ce: Clegg, Patsy M SCC-CHSE-PC; Cagen, Stuart Z SCC; Machado, Joe JM SCC-CHSE-JMM
Subject: Shanghai Benzene - Issue brief/SD write up for your review

Dear all:

| am attaching two documents for your review.

The first is a short summary of the study for Q1 SD summaries, managed by Joe
Machado. Joe asked for a brief write up on the study, which will be included in internal
communications only (e-news,etc).

The second document is an issue brief for the Shell Chemicals issue website and Pearl
Website. For your background, Pearl is the EA/Issues database that is used for
briefing senior management - including for the upcoming Annual Meeting. Below are
the links for both sites

http://sww-pearl.shell.com/default.asp
https://sww-knowledge.shell.com/knowhow/livelink.exe/fetch/2000/1476603/5463063/
5465211/index.htm?nodeid=5465110

Please advise on any thoughts/edits that you may have.

Best Regards,

Lauren

<< File: 8D Summary.doc (Compressed) >> << File: Pearl_shanghai.doc

SHELL-MCCLURG-064735



(Compressed) >>

Lauren lannarone

Issues Manager

Shell Chemical LP

One Shell Plaza, 910 Louisiana, Houston, TX 77002-4916

Tel: +1- 713-241-7283 7283 Other Tel: 917-362-5456
Email: Lauren.lannarone @ shell.com
Internet: http://www.shell.com/chemicals

Attachments:

SD Summary.ZIP
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SD Summary — Shanghai Benzene:

Shell Chemical is participating in a multi-stakeholder health study in Shanghai, China,
which aims to better define hazards and health risks from exposure to benzene as part of
ongoing product stewardship and safety and health programs. This study will help clarify
previous assumptions regarding benzene health risks and will also help address some
recent questions about benzene hazards.. In order to accomplish this, a state-of-the-art
clinical and molecular laboratory is being built and staff are being trained on the Fudan
Medical University campus to support the research project as well as the Shanghai
medical community and this facility will remain at Fudan once the project is completed
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