To: Liz Menz[lmenz@sigma.org]

Cc: Ryan McNuttfrmenutt@sigma.org]
From: Hupp, Millan

Sent: Wed 11/15/2017 5:01:02 PM
Subject: RE: Thank you!

Liz,

You are very kind to send such a thoughtful note. We truly enjoyed working with you and were incredibly
grateful for your attentional to detail and the effort you put into ensuring it was a successful event. It was
a true pleasure to work with you and we look forward to hopefully doing so again in the future.

Additionally, [ want to offer my deep appreciation to both you and Mr. McNutt for your patience,
understanding, and willingness to work with us during our false alarm the day before. You all were
wonderful and | appreciate your ability to take it all in stride.

Finally, just wanted to share that the Administrator had nothing but great things to say about the
opportunity to participate in your conference. He was grateful for the platform, the invitation, and the
hospitality.

If you are hopeful to get a note to the Administrator, it is probably going to be easiest {0 send it to me via
email. I'll be able to ensure he sees it.

Thank you so much,

Millan Hupp
Director of Scheduling and Advance
Office of the Administrator

Cell: 202.380.7561 Email: hupp.millan@epa.gov

From: Liz Menz [mailto:lmenz@sigma.org]
Sent: Wednesday, November 15,2017 10:13 AM
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To: Hupp, Millan <hupp.millan@epa.gov>
Cc: Ryan McNutt <rmcnutt@sigma.org>
Subject: Thank you!

Hi Millan,

I wanted to reach out to say thank you for everything for the event last week with Administrator
Pruitt! Our membership was just thrilled to hear from him and get his insights on the EPA. The A
dministrator attending the small reception to meet our board and the board of NATSO was a
welcomed opportunity for people to thank him for his work on behalf of the industry after the
hurricanes this year. We’ve gotten nothing but compliments since the talk last Wednesday and 1
do hope he enjoyed his time with the SIGMA members. While I’'m sure the trip was a quick one
for him, I do know that SIGMA members will remember the event for a long time.

I can’t say enough about Forrest and his team onsite! He was fantastic to work with and was
great about working with the hotel and our folks to make sure that everything went off without a
hitch. He kept me updated as the Administrator’s scheduling came together and was quick to
help with problem solving as we moved through the afternoon. Iknow he and his team work
hard to make sure that there 1s no room for error in the visits and they are top notch.

And thank YOU for all of your help in the weeks leading up to the event! I can imagine that the A
dministrator’s schedule is not easy to manage and your willingness to work with our team was
very appreciated.

Brad Puryear, our 1* Vice President and the one who was on stage with the Administrator, would
like to forward a personal thank you to him and I wondered what the best way to do that is.

Does the Administrator have an email for thank yous or even mailing address that I could
provide to Brad for a note? He really enjoyed getting to chat with Mr. Pruitt and wants to
express his thanks.

Thanks again Millan and hopefully we can work together in the future!

Best,
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Liz.
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Liz Menz | Director of Education | SIGMA - America’s Leading Fuel Marketers
3930 Pender Drive, Suite 340, Fairfax, VA 22030 | Direct: 703.375.0483 | www.sigma.org
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