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COMPLAINT SAMPLE DE1NC OITAINED

CUSTOMED EAS COMPUINED TEAT TEE VISCOSITY OT AEOCLOI 1EM 
FROM LOT ED -SOS IS NUCE LOVED INANE USUAL TEE DEPODT IS TEAT 
TEE VISCOSITY ON TEESE DRUMS DANCED EDOM A C 10 D CARDNED-
EOLDT VEEREAS IT SEOULD ACTUALLY RE A VISCOSITY OP 1 TEEY_______
RECEIVED DRUMS EDOM SOME OTEER LOT. TEOUCE VE DO NOT ENOV TEE NUHDER 
OE IT. TEAT HERE SATISFACTORY. AOAHPLE OE TEE COMPLAINT 
MATERIAL HAS SENT TO US RUT VEEN TEE CAN HAS RECEIVED. _
IT VAS FOUND TEAT TEE CONTENTS EAD SEEN COMPLETELY LOST BECAUSE 
TEE CONTAINER HAS NOT PROPERLY CLOSED VE ARE TO CET ANOTEER 
SAMPLE VI ARE TOLD. AND VILL EORVARD IT TO YOU VEEN IT IS 
RECEIVED ' . V • ■ .

CUSTOM!M1PMENT TO TEE CUSTOMER VAS HADE FROM TEE CLEVELAND ____
VAREEOUSE AND SINCE TEE THREE COMPLAINT DRUMS RAVE REIN RETURNED,
TO TEE VAREEOUSE. TEE SAMPLE TEAT VE ARE SETTINC VASTAKEN AT TEAT 
POINT VI DO NOT HAVE INFORMATION AS TO VEIN TEE SHIPMENT VAS 
MADE SO TEE CUSTOMER ALTMOUCE -AS YOU VIU NOTE INI .COMPLAINT .
LOT IS ONE PRODUCE* THIS YEAR ,

; . ■ •' . • ■

..........Mi ■■ ■■■■ ■
PLEASE INVESTIGATE AM) UPOMT AS TO CAUSE ST COMPLAINT CONDITION 
AND ANY COERECTtVE MtASUSES THAT AM NECCSSOT

/ ms IS IKE S1MT COMPLAINT IKON IRIS CUSTOMS! frlS TEA!

ILLS AN E MILT 
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