
Message

From: Richard Manning [rmanning@getliberty.org]
Sent: 5/15/2018 2:43:28 PM
To: Press [/o=ExchangeLabs/ou=Exchange Administrative Group

(FYDIBOHF23SPDLT)/cn=Recipients/cn=b293283291dc44eOb5dlc36be9281d8a-Press] 
Subject: Please send the documents you handed out yesterday

Unfortunately, I had staff out and was unable to attend the announcement. Can you provide me with the original docs 
you handed out?

Thanks,

Rick Manning 
President
Americans for Limited Government

From: EPA Press Office <press=epa.gov@cmaill9.com> On Behalf Of EPA Press Office
Sent: Tuesday, May 15, 2018 10:16 AM
To: Richard Manning <rmanning@getliberty.org>
Subject: Bloomberg Environment: Pruitt Adds New EPA Office to Further Efficiency Effort

BLOOMBERG ENVÏRONMENT

Pruitt Adds New EPA Office to Further Efficiency Effort

Bloomberg Environment 
By Ab by Smith 
May 14, 2018
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EPA head Scott Pruitt’s efficiency push throughout the agency will get its own office, 
the administrator announced May 14.
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“That which is measured improves,” Pruitt said, announcing the formation of the Office 
of Continuous Improvement during an event at Environmental Protection Agency 
headquarters. Pruitt’s approach aims to eliminate waste of time and resources.

Henry Darwin, the EPA’s chief of operations and assistant deputy administrator, has 
been leading the push. The new office will report to him and will be housed under the 
EPA’s policy shop.

Darwin told reporters the EPA already has begun implementing the “lean management” 
approach, which strives to eliminate waste of time and resources to maximize the value 
organizations get out of their operations, across program and regional offices. For 
example, he said, the agency is using the process to speed the permitting process for its 
air pollution and stormwater programs, underground oil and gas wells, and new 
chemicals.

Staffing From Within

The Office of Continuous Improvement has about five full-time employees with a budget 
of less than $1 million dollars, Darwin said. The goal is to bump the office up to 
between 10 and 15 staffers, and Darwin said he wants career EPA employees to fill 
those positions.

The office will aim to implement lean management in 80 percent of the EPA by Sept.
30, 2020, according to the agency.

Serena Mcllwain, a performance improvement officer who has worked at the EPA since 
2014, will lead the office.

Mcllwain previously served as the assistant regional administrator for region 9, which 
serves California, Arizona, Nevada, and Hawaii. Before that, she worked at the 
Department of Energy from 2009 to 2014, the latter two years as the chief operating 
officer of the fossil energy office.

She told reporters she has been working with Darwin for seven months to set the office
up.

So far, that work has mostly been outlining specific goals for each part of the agency 
consistent with priorities laid out by Pruitt in the EPA’s strategic plan for fiscal years 
2018-2022, Mcllwain said.

“This is a process that we do together. It’s not just Henry. It’s not just Serena,” she 
added. “It’s the whole agency coming together and brainstorming.”
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