
M r. W. R . P e rd u e , J r . N ew  Y o rk

A lan  C . T u lly T o ro n to

T M L  M ed ic a l R e p o r t M ay 13, I960

T h is  r e f e r s  to y o u r  l e t t e r  o f A p r i l  25 , I960 .

We h av e  re v ie w e d  th e  p r o c e s s  o f d is t r ib u t in g  th e  TML. 
m e d ic a l  r e p o r t  e s ta b l is h e d  fo r  th e  p a re n t  co m p an y  an d  w ou ld  
l ik e  to  a d ap t i t  to  E th y l C o rp o ra t io n  of C an ad a  by se tt in g  up th e  
fo llow ing  a r ra n g e m e n ts :

1. A ll r e q u e s ts  f ro m  c u s to m e rs  fo r  c o p ie s  o f th e  TML. 
m e d ic a l  r e p o r t  w i l l  b e  a d d r e s s e d  to  a n d  c le a r e d  by 
H. J . P h i lp , V ice P r e s id e n t  o f S a le s .

2. A ll r e q u e s ts  f ro m  n o n -c u s to m e r s  (h ea lth  a u th o r i tie s ,  
e t c . ) w i l l  be  a d d re s s e d  to  an d  c le a r e d  by D r . D oug las 
E . W a rre n .

3. C u s to m e r  re q u e s ts  c le a r e d  by M r. P h i lp  w il l  b e  pa s s e d  
o n  to  D r . K eh o e, an d  c o p ie s  o f su ch  re q u e s ts  w il l  go
to  M . P . M u rd o ck  in  N ew  Y o rk . N o n -c u s to m e r  r e ­
q u e s ts ,  h av in g  b e e n  c le a r e d  by  D r . W a r re n , w i l l  a lso  
b e  s e n t  to  D r . K ehoe w ith  c o p ie s  to  W . B . P e r d u e ,  Jr .

4 . If D r . K ehoe h a s  re a s o n s  to  w ith h o ld  a  r e p o r t  (cu s to m e r  
o r  n o n -c u s to m e r ) ,  h e  w il l  a d v ise  e i th e r  M r. P h i lp  or  
D r . W a rre n , dep en d in g  upon  th e  s o u rc e  o f r e q u e s t .  .

5 . W ith  r e g a r d  to  c u s to m e r  r e q u e s ts ,  w e w il l  en d ea vo u r to  
s te e r  th e i r  in q u i r ie s  to  th e i r  ow n m e d ic a l  d e p a r tm en ts  
and  e v e ry  e f fo r t  w i l l  be  m a d e  to  h o ld  dow n th e  d is tr ib u t io n  
o f th e  r e p o r t  to  a  m in im u m .
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