
PLAINTIFF’S EXHIBIT
CUSTOMER PROBLEM REPORT

DATE PROBLEM REPORTED
AND RECEIVED September 2, 1975 DATE OF REPORT: September 3, 1975

SERVICE REFERENCE NUMBER
UK THIS NUMICR TO IDCNTirV ALL NIPORTS AND 

CORRESPONDENCE RELATIVE TO THIS SERVICE.

REGION STATE YEAR NUMBER

CC C 75 39G

CUSTOMER-CONSUMER INFORMATION PRODUCT INFORMATIONrnvuvvi 11vi wnmni iwis SAMPLE INFORMATION
PRODUCT’ SAMPLE l.D. A OTHER INFO.

plant'orioin AntiochAug 8-1 & Aug 8-2 
oatc ofAugust 11,1975 Non-asbestos topping codes

CONTRACTOR '

Bill Ledbetter Drywall
CAR-TRUCK 
CARRIER 1.0.• jmL

SHIPPING TAG NO,

PROJECT , . .
Horn Construction

shipment-origin. Antioch
INV./SLS. ORDER NO.Q^Z^QZJL

DATE OF SHIPMENT

BILLING.

OTHER.

CARRIER

CHECK IF TECHNICAL ENGINEER ASSISTANCE IS.REQUIRED. YES NO x
STATE SPECIFIC PROBLEM- BE SPECIFIC- GIVE COMPLETE DETAILS:

Bill Ledbetter requested assistance bn the followine problem. Butt loints in the

ceilings of a recently sprayed model home were showing up through the acoustic spray.
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DISTRIBUTION:
SENIOR VICE PRESIDENT,
SALES A MARKETING

SENIOR VICE PRESIDENT, 
MANUFACTURING & DISTRIBUTION

MANAGER OF MARKETING 

• MANAGER, FIELD MARKETING SERVICES

MANAGER, CORPORATE 
ENGINEERING & DEVELOPMENT

MANAGER, FIELD TECHNICAL SERVICES 
/ MANAGER. SPEClAy PRODUCTS

ASST. TO VP,
MANUPACTURING St DISTRIBUTION 

GENERAL PRODUCTION MANAGER
U. D. Hopper

OIST./ARE 
NAME

AJ3AUB8 MANAGERp, l. Carpenter

MANAGER, PROCESS * CONTROL

1f.EfL. MuhrPLANT MAN. 
NAME.

TECHNICAL ENGINEER

SUPERVISOR 

SUPERVISOR,

RESEARCH OR CONCRETE LAB 

CHIEF CHEMIST

SALESMAN.
NAME. D. B. Gillease

REGIONAL S. 
NAME_

DIV. MGR.,
name^.

M^Rgg^ERVICE.

Form 612 (4/75)

D. B.Gillease/C,B.LaFavette
ORIGINATOR OF REAR**

oTHERSt P♦ A*Hawkins R»G«Klein 
G.A.MacCorkle C.B.LaFayette

0°)
TECHNICAL ENGINEERM^INI

KNS00072312


